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CONFLICTS IN B2B MARKETS AND ALTERNATIVE 
METHODS OF THEIR JUDGING

Lankin Oleg A.
Saint Petersburg State University of Economics, Saint Petersburg, Russia

A b s t r a c t .  The research is conducted on the basis of the methodology of 
the neo-institutional economic theory. The authors use the game approach (part 
of the Game theory during compilation of the existing (traditionally applied) and 
alternative (offered) methods of conflict resolution in B2B markets. Thus, conflicts 
in B2B markets appear due to unexpected expenditures and losses of one or both 
parties of business cooperation. Probability of emergence of conflicts is higher in 
the international B2B markets in case of independence of competitiveness and 
commercial effectiveness of business of seller and budget on the reputation capital, 
presence of intermediaries, and susceptibility of business in these markets to the 
influence of independent forces. The existing approaches to dispute resolution 
are brought down to ignoring them (acceptance of losses and refusal from the 
set requirements regarding their compensation) or applying to court, which leads 
to additional – court – expenditures and crisis of both parties. The authors offer 
marketing of relations as a preventive practice that precedes the alternative methods 
of conflict resolution in B2B markets. This method allows for compensation of losses 
of both parties and for prevention of their additional expenditures and crisis, as well 
as for provision of additional profit from strengthening of relations that are valuable for 
them as a basis of their competitiveness. This method envisages mutual concession 
for preserving the current contractual relations, which are more profitable than the 
market ones. It is universal – that is, it fits any conflicts – and is recommended 
for practical application for intensification of development of entrepreneurship and 
acceleration of the rate of economic growth.

K e y w o r d s : conflict in B2B markets; business cooperation; alternative 
approaches to conflict resolution; marketing of relations.

F o r  c i t a t i o n :  Lankin O. A. Conflicts in B2B markets and alternative methods 
of their judging. Journal of Monetary Economics and Management, 2022, no. 2, 
pp. 6–12. doi: 10.47576/2782-4586_2022_2_6.

КОНФЛИКТЫ В БИЗНЕСЕ С ДЕЛОВЫМИ РЫНКАМИ  
И АЛЬТЕРНАТИВНЫЕ МЕТОДЫ ИХ ОЦЕНКИ

Ланкин Олег Анатольевич
Санкт-Петербургский государственный экономический университет, 
Санкт-Петербург, Россия

А н н о т а ц и я . В статье анализируются сущность, причины, последствия 
и факторы возникновения конфликтов между бизнесом и бизнес-рынками, а 
также существующие и альтернативные (более оптимальные) подходы к их 
регулированию для стимулирования экономического роста. Исследование 
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In the modem global economy, most of 
sectorial markets are peculiar for long chain of 
added value, which is caused by two reasons. 
The 1st reason is limitation of production and 
distribution of adjacent but separate business 
processes. Specialization in either production 
or distribution is usually caused either by 
deficit of financial resources for formation 
of vertically integrated business or by state 
anti-monopoly regulation, which prohibits 
simultaneous presence of the company in 
several links of the added value chain within 
one sectorial market.

The 2nd reason is high commercial 
attractiveness of the business model of mediation 
(in production and distribution). Wide opportunities 
for international labor division appear in the 
conditions of globalization. This allows increasing 
competitiveness as to quality and price due to 
concentration of production in countries with 
the highest accessibility of necessary resources 
with further distribution by intermediaries around 
the world. In addition to this, differences in the 
living standards often stimulate organization 
of production and purchase of final products in 
developing countries for their further re-selling in 
developed countries for a higher price.

Due to the above reasons, B2B markets 
occupy a large share in the structure of national 
economy and develop intensely. Contradiction 
of interests of entrepreneurial structures 
(including individual entrepreneurs), which are 
economic subjects in the studied markets, leads 
to emergence of conflicts. As entrepreneurship 
is the main driving force of economic growth, 
conflicts in B2B markets negatively influence the 
development of economic systems and may lead 
to their crises and slow down their overcoming.

That’s why an important scientific and 
practical problem of the modem economic theory 
is studying the causal relations of emergence 
of conflicts in B2B markets and optimization of 
the process of their resolution. The purpose of 
the chapter is to study the essence, determine 
the reasons, consequences, and factors of 
emergence of conflicts in B2B markets, and 
determine the existing approaches and develop 
alternative (more optimal) approaches to their 
regulation in the interests of stimulation of 
economic growth.

As a result of the literature overview on the 
topic of business cooperation of entrepreneurial 
structures, we determined that in the modem 
economic science a company is presented in 

проводится на основе методологии неоинституциональной экономической 
теории. Автор использует игровой подход (часть теории игр) при компиляции 
существующих (традиционно применяемых) и альтернативных (предлагае-
мых) способов разрешения конфликтов в бизнесе на бизнес-рынки. Отмеча-
ется, что конфликты между бизнес-рынками возникают из-за непредвиден-
ных расходов и убытков одной или обеих сторон делового сотрудничества. 
Вероятность возникновения таких конфликтов на международных рынках 
выше в случае независимости конкурентоспособности и коммерческой эф-
фективности бизнеса продавца и бюджета от репутационного капитала, на-
личия посредников, а также подверженности бизнеса влиянию независимых 
сил. Существующие подходы к разрешению споров сводятся к их игнориро-
ванию (признанию убытков и отказу от установленных требований по их воз-
мещению) или обращению в суд, что приводит к дополнительным расходам 
и кризису обеих сторон. Автор предлагает маркетинг отношений как превен-
тивную практику, предшествующую альтернативным методам разрешения 
конфликтов, что позволяет компенсировать убытки обеих сторон, а также 
обеспечить дополнительную прибыль от укрепления ценных для них отно-
шений как основы конкурентоспособности. Этот метод предусматривает вза-
имные уступки для сохранения существующих договорных отношений, более 
выгодных, чем рыночные. Он универсален, подходит для любых конфликтов 
и рекомендован к практическому применению для интенсификации развития 
предпринимательства и ускорения темпов экономического роста.

К л ю ч е в ы е  с л о в а :  конфликт на рынках B2B; деловое сотрудниче-
ство; альтернативные подходы к разрешению конфликтов; маркетинг отно-
шений. 
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structure of production and distribution processes 
causes the interest of companies that participate 
in business cooperation in these markets in 
the quickest conflict resolution. Unlike the final 
consumers in B2C markets, which, as a rule, 
strive for the most profitable conflict resolution 
regardless of the time required

for that, companies in B2B markets strive for 
the quickest resolution of conflicts that paralyze 
their activities (that is, cause their crisis) with any 
allowable result.

In view of the determined specifics of conflicts 
in B2B markets, the research is conducted on the 
basis of the methodology of the neo-institutional 
economic theory. In particular, the game 
approach (belonging to the Game theory) is used 
during compilation of the existing (traditionally 
used) and alternative (offered by the authors) 
approaches to conflict regulation in B2B markets.

As a result of studying the causal relations 
of conflicts in B2B markets, we determined that 
these conflicts are caused by failures in the 
system of supply and sales due to actions of one 
of the parties of business cooperation, a third 
party, or independent force (Table 1).

the form of a “black box,” which input consists of 
supplies (B2B) and output consists of sales (B2C, 
B2B, or B2G). That is, it is envisaged that almost 
every company is a participant of B2B markets, 
which emphasizes the importance of studying 
the peculiarities of functioning and development 
of these markets.

Theoretical and empirical studies of business 
cooperation of entrepreneurial structures in B2B 
markets are performed in the works Glinska-
Newes et al. (2018), Guo et al. (2018), Inshakova 
et al. (2017, 2018), Krivtsov (2015), Kumar et 
al. (2018), Liu et al. (2018), Malik et al. (2018), 
Morozova et al. (2018), Mubeen et al. (2018), 
Popkova et al. (2017), and Veselovsky et al. 
(2018). At the same time, it is determined that 
conflicts in B2B markets are poorly studied, as 
in the existing publications the main attention is 
paid to organizational (selection out of alternative 
business partners) and marketing (supporting 
the competitiveness) issues.

However, the above works reflect the specifics 
of B2B markets, based on which the difference 
between conflicts in these markets and conflicts 
in B2C markets (Chapter 1) is determined. Thus, 
the intermediary position of B2B markets in the 

TABLE 1 – Reasons and Factors of Emergence of Conflicts in B2B Markets 
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As is seen from Table 1, one of the reasons 
of conflict emergence in B2B market is seller’s 
actions. In this case, the object of a conflict (the 
problem that causes the conflict) is difference 
between the quality of goods and contract 
terms, independence of competitiveness and 
commercial effectiveness of seller’s business 
on reputation capital, violation of delivery terms 
by sellers, violation of maintenance service, 
and negative externalities during shipment and 
usage of products. Specifics of B2B markets that 
lead to the reason of emergence of problems 
include independence of competitiveness and 
commercial effectiveness of seller’s business on 
reputation capital.

Another reason of emergence of a conflict in 
B2B market is buyer’s actions. In this case, the 
object of a conflict is refusal from purchasing and 
paying for products due to difference between 
the factual quality of goods and expectations of 
consumers, untimely or incomplete payment for 
products due to independence of competitiveness 
and commercial effectiveness of buyer’s business 
from reputation capital, as well as unlawful 
requirement of exchange, maintenance service, 
or return of products due to buyer’s ignorance of 
the laws.

Another reason of emergence of a conflict in 
B2B market is third party’s actions. In this case, 
the object of a conflict is damage or loss of 
cargo during transportation in case of usage of 
intermediaries (transporters), customs problems 
(e.g., unexpected custom expenditures, delay 
of products at customs) during international 
cooperation, and taxation problems in case of 
different tax regimes of the parties (e.g., when 
one of the parties is not a VAT payer and another 
party bears large tax expenditures because of 
this).

The reasons of emergence of a conflict in B2B 
market include also the influence of independent 
forces. In this case, the object of the conflict 
is change of currency exchange rate during 
international cooperation and the problems of 
influence of independent natural and climatic 
(e.g., natural disasters), human (strikes and 
thefts), and anthropogenic (actions of cyber 
criminals) factors.

A generalized reason of emergence of conflicts 
in B2B markets is losses of one of the parties of 
business cooperation or both parties. As of now, 
two variants of conflict resolution are practiced in 
these markets:

– neglecting the conflict: in case of 
realization that expenditures for the conflict (at 
least, transaction costs) exceed the potential 
advantages from its resolution, which will 
probably be unprofitable, one or both parties 
of business cooperation prefer to neglect the 
conflict, preventing new losses and remaining 
with the losses that are already borne;

– legal action: in case of expectation of 
significant advantages from conflict resolution 
and high probability of obtaining them and the 
forecasted lesser court costs, one or both parties 
of business cooperation start legal action, 
increasing their losses (as a result, they will be 
compensated only to one party).

The following preventive practices that precede 
the alternative methods of conflict resolution in 
B2B markets are offered:

– larger detailization of business agreements: 
this method is described in detail in Chapter 1 
and allows preventing the conflicts, though it 
could be used also for solving them.

– marketing of relations: this method envisages 
concession of a party or mutual concession for 
preserving the relations that pose higher value 
than the potential advantages from the most 
profitable conflict resolution.

The existing (traditional applied methods 
of ignoring the conflict and legal action) and 
alternative (the offered method of marketing of 
relations) methods of conflict resolution (and 
preceding preventive practices) in B2B markets 
are compiled with the help of the game approach 
in Table 2.

In Table 2, the crossing of the strategies of 
business cooperation parties features profit 
(buyer’s profit is marked in solid, and seller’s 
profit is markets in italics), which could be the 
following:

– “-1”: additional losses.
– “0”: absence of losses and profit; and
– “1”: profit.
As is seen from Table 2, ignoring the conflict 

leads to zero profit for a business cooperation 
party that implements this strategy, and legal 
action leads to additional losses. Marketing of 
relations allows solving the argument unilaterally 
with zero profit in case of another party ignoring 
the conflict. During legal action, marketing 
of relations is ineffective – and both parties of 
cooperation undergo the crisis and bear losses 
due to the crisis and due to court expenditures. 
Optimum is achieved during bilateral marketing 
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of relations (maximum profit of each party). This 
scenario envisages the compiled conceptual 
model (Figure 1).

Figure 1 shows that business cooperation 
in B2B markets is long-term (constant) in most 

cases. The parties of business cooperation often 
use it as a basis for their competitiveness – 
seller can count for regular sales and gain 
advantages from “scale effect,” and buyer can 
make purchases for better price with guaranteed 

TABLE 2 – Comparison of the Existing (Traditionally Used) and Alternative (Offered by the Authors) Methods of Conflict 
Resolution in B2B Markets with the Help of the Game Approach

FIGURE 1 – The Conceptual Model of Mutually Profitable Conflict Resolution in B2B Markets with the Help of Marketing 
of Relations (Source: compiled by the authors)

quality and delivery terms. That’s why both 
parties are interested in development of relations 
that have higher value for them in the long-term, 
as compared to short-term advantages from 
profitable conflict resolution, and they are ready 
for mutual concessions.

Long-term and mutually profitable business 
relations ensure accumulation of experience 
and formation of own culture of conflict 
resolution, experience of mutual concessions, 
value of relations, and mutual interest in their 
preservation. Marketing of relations ensures 
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quick regulation of conflict before emergence of 
a crisis, preservation of relations, and support for 
competitiveness, as well as making of optimal 
decision for both parties (maximization of profit).

Thus, conflicts in B2B markets emerge due to 
unpredicted expenditures and losses of one or 
both parties of business cooperation. Probability of 
emergence of conflicts is higher in the international 
B2B markets, in case of independence of 
competitiveness and commercial effectiveness 
of seller and buyer’s business on reputation 
capital, with intermediaries and susceptibility of 
business in these markets to the influence of 
independent forces. The existing approaches to 
conflict resolution are brought down to ignoring 
them (acceptance of losses and refusal from the 
set requirements for their compensation) or legal 

action, which is connected to additional – court – 
expenditures or crisis of both parties’ business.

Marketing of relations is offered as a preventive 
practice that precedes the alternative methods of 
conflict resolution in B2B markets. This method 
allows compensating the losses of both parties, 
preventing additional expenditures and crisis, 
and providing additional profit from strengthening 
of relations, which poses high value for them as 
a basis of their competitiveness. This method 
envisages mutual concession for preservation 
of current contractual relations which are more 
profitable than market ones. It is universal – 
that is, it fits any conflicts and is recommended 
for practical application for intensification 
of development of entrepreneurship and 
acceleration of the rate of economic growth.
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A b s t r a c t .  The purpose of the work is to study the available methods of conflict 
resolution in B2G, G2B, and G2C markets in modem Russia and to determine the 
perspectives of application of alternative methods that are popular in the world 
practice. The authors use the method of regression analysis for determining the 
dependence of the values of the life quality index and annual growth rate of GDP in 
constant prices on the values of the index of development of e-government in Russia. 
As the index of development of e-government is calculated every two years, for the 
purpose of representativeness of the selection of statistical data the timeframe of the 
research covers not only 2008-2018 but also the forecast period of 2020-2022. The 
information and analytical base of the research includes the materials of the United 
Nations, Numbeo, and the International Monetary Fund. It is determined that due to 
forming market relations in economy, modem Russia is peculiar for specific reasons 
of emergence of conflicts in B2G. G2B, and G2C markets (e.g., insufficient control 
over execution of state orders, and insufficient responsibility of government workers 
for the provision of services to population and business). Dealing with these reasons 
requires application of new alternative approaches to conflict regulation in B2G. 
G2B, and G2C markets – public monitoring of execution of state orders and creation 
of the system of insurance of risks that emerge in B2G markets. Due to absence of 
the necessary telecommunication infrastructure, the initial stage of the process of 
formation of the e-govemment system does not allow for full-scale application of 
this alternative approach to dispute resolution in G2B and G2C markets (which is 
popular in the world practice) in modem Russia. It is substantiated that e-govemment 
is the only perspective alternative to regulation (prevention) of conflicts in these 
markets. That’s why for its effective application it is recommended to develop the 
telecommunication infrastructure, which is stimulated by establishment of the digital 
economy in Russia.
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А н н о т а ц и я . В статье анализируются методы разрешения конфликтов 
на рынках бизнеса с государством, государства с бизнесом и государства 
с потребителями в современной России и определяются перспективы при-
менения альтернативных методов. Автор использует метод регрессионного 
анализа для определения зависимости значений индекса качества жизни и 
годового темпа роста ВВП в сопоставимых ценах от значений индекса разви-
тия электронного правительства в России. Поскольку индекс развития элек-
тронного правительства рассчитывается каждые два года, в целях репрезен-
тативности выборки статистических данных временные рамки исследования 
охватывают не только 2008-2018 гг., но и прогнозный период 2020-2022 гг. Ин-
формационно-аналитическая база исследования включает материалы ООН, 
Numbeo, Международного валютного фонда. Определено, что в связи с фор-
мированием рыночных отношений в экономике современной России свойст-
венны специфические причины возникновения конфликтов между бизнесом 
и государством, государством с бизнесом и государством с потребителями 
на рынках (например, недостаточный контроль за исполнением госзаказа, 
недостаточная ответственность государственных служащих за оказание ус-
луг населению и бизнесу). Борьба с этими причинами требует применения 
альтернативных подходов к урегулированию конфликтов бизнеса с государ-
ством, правительства с бизнесом и государства с потребительскими рынка-
ми – общественного контроля за исполнением госзаказа и создания системы 
страхования рисков, возникающих у бизнеса с государственными рынками. 
Из-за отсутствия необходимой телекоммуникационной инфраструктуры на-
чальный этап процесса формирования системы электронного правитель-
ства не позволяет в полной мере применить этот альтернативный подход 
к разрешению споров между государством и бизнесом, государством и по-
требительским рынком в современной России. Обосновано, что электронное 
правительство является единственной перспективной альтернативой регу-
лированию (предотвращению) конфликтов на этих рынках. Поэтому для ее 
эффективного применения рекомендуется развивать телекоммуникацион-
ную инфраструктуру, чему способствует становление цифровой экономики 
в России.

К л ю ч е в ы е  с л о в а : методы разрешения конфликтов; рынки B2G; G2B; 
G2C; электронное правительство; современная Россия.

On the other hand, intensive development 
of business, deficit of the federal budget, and 
growing public requirements to effectiveness of 
state management contribute to the development 
of outsource during provision of public benefits. 
The traditional monopoly of the state, which leads 
to deficit of public benefits and non-optimality of 
the process of their provision due to inflexibility 
of state management, is replaced by competition 
of private business, which is allowed to provide 
public benefits by the conditions of state order.

Thus, B2G markets appear and expand; in 
these markets, state represents interests of 
consumers (population and business) and is a 
customer of public benefits, and private business 
is the executor, providing these benefits on the 
conditions of commerce. As state is a guarantor 
of payment, private business structures compete 
for the possibility of receiving state orders, which 
allows reducing the cost of provision of public 

State is one of the main subjects of economic 
activities, the role of which transforms and 
becomes contradictory in the context of the 
modem market economy. On the one hand, state 
preserves the traditional function of regulation 
of economic activities and provision of state 
services, which, under the influence of the 
marketization of economy, leads to formation of 
market relations in this process and formation of 
G2B and G2C markets.

This means that state services are provided 
to population and business on the commercial 
basis. Consumers set high requirements to 
services – observation of the set dates of their 
provision and quality, an inseparable component 
of which is the level of service (convenience 
and attitude). In its turn, state, as the supplier 
of services, sets a price for services not only 
depending on services’ cost but also depending 
on demand for them and on consumer value.
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benefits with their set volume and quality that are 
envisaged in the order.

An inevitable phenomenon in B2G, G2B, and 
G2C markets consists in conflicts of interested 
parties. They could be caused by objective (e.g., 
technical failures) and subjective (i.e., “human 
factor” during provision of services and change 
of consumer preferences when receiving them) 
reasons. Priority and significance of these 
markets for functioning and development of 
modem socio-economic systems emphasize the 
importance of studying the conflicts that arise in 
them and the methods of their resolution.

A special scientific and practical interest 
is presented by experience of functioning of 
B2G, G2B, and G2C markets in the countries 
with emerging market economy (these include 
Russia) – as in these countries the incomplete 
process of establishment of market relations 

causes high risk of emergence of conflicts in 
the given markets. The purpose of the Chapter 
is to study the available approaches to conflict 
regulation in B2G, G2B, and G2C markets in 
modem Russia and to determine the perspectives 
of application of alternative methods that are 
popular in the world practice.

Specifics and experience of developed 
countries in conflict resolution in B2G, G2B, and 
G2C markets are studied in detail in the works 
Al Marzooqi et al. (2017), Bogoviz et al. (2018), 
Gorla and Chiravuri (2016), Hashim et al. (2017), 
Inshakova et al. (2018,2019), Klievink et al. 
(2018), Santa et al. (2018), Sukhodo- lov et al. 
(2018a,b,c). A preventive practice that precedes 
the alternative methods of conflict resolution 
in the given markets in modem developed 
countries is development of the e-govemment 
system. Popularity of this method is so high that 

TABLE 1 – Dynamics of the Index of Development of e-Government, Index of Life Quality, and Index of Growth Rate of 
GDP in Russia in 2008-2022

the global ranking of countries as to the level of 
development of e-govemment has been compiled 
in recent years.

The existing scientific economic literature 
notes sustainable and vivid positive effects from 
development of the system of e-govemment, 
connected to optimization of the B2G, G2B, 
and G2C markets in developed countries, 
which provide such advantages as increase of 
population’s living standards and acceleration 
of economic growth. Not only theoretical 

conclusions but also empirical data are provided. 
However, the prospects for the application of 
this preventive practice, which precedes the 
alternative methods of conflict resolution in B2G, 
G2B, and G2C markets in developing countries 
and countries with forming markets, including 
modem Russia, and gaining the advantages by 
the interested parties, are understudied.

The method of regression analysis is used 
here for filling the gap in the system of the existing 
scientific knowledge. Dependence of the values 
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of life quality index and the index of annual growth 
rate of GDP in constant prices on the values of the 
index of development of e-govemment in Russia 
is determined. As the index of development of 
e-govemment is calculated every two years, for 
provision of representativeness of the selection of 
statistical data the timeframe of the research covers 
not only 2008-2018 but also the forecast period of 
2020-2022. The initial data are given in Table 1. 
Based on regression analysis of the data of Table 1, 
we obtained the following results (Table 2).

The data from Table 2 show that modem Russia 
is not characterized by statistically significant 
dependence of population’s living standards 
and economic growth on the development of 
the e-govemment system. In order to determine 
the reasons of low effectiveness of application 
of this preventive practice (which is successfully 
used by the developed practice) in the B2G, 
G2B, and G2C markets in modem Russia, a 
qualitative analysis of conflicts in these markets 
is performed (Table 3).

As shown in Table 1, the reasons of emergence 
of conflicts in B2G markets include insufficient 
control over the process of execution of state 
orders and lack of involvement of society in this 
process. The object of the conflict (the problem 

due to which the conflict arises) is deficit, 
inaccessibility, or low quality of provided public 
benefits.

Conflict could be manifested in hidden (without 
mass discussion) or open (with mass discussion) 
dissatisfaction, reports to law enforcement (legal 
action), and requirement for compensation of 
losses. Negative consequences of conflicts in 
these markets consist in reduction of population’s 
living standards. State and population are 
interested in conflict resolution. The reasons 
of impossibility of conflict resolution include 
liquidation of business that performed state order 
and practical impossibility for compensation of 
losses.

The reasons of emergence of conflicts in 
G2C and G2B markets include high load of 
government workers and insufficient control 
over them and their responsibilities. The object 
of conflict (problem due to which the conflict 
arises) is untimely or low-quality provision of 
state services or their inaccessibility (due to 
geographic location, low service, and high cost), 
which do not allow purchasing them or make 
them unprofitable for interested parties.

Conflicts arise in the same way as in B2G – 
however, the requirement for compensation of 

losses is inaccessible due to the absence of 
contract. Negative consequences of conflicts 
include slowdown of the rate of development 
of business. Population is interested in conflict 
resolution in G2C markets, and business is 
interested in conflict resolution in G2B markets. 
The reason for impossibility of conflict resolution 
consists in the deficit of financial resources with 
the state, imperfection of the judicial system, and 

TABLE 2 – Results of Regression Analysis of Dependence of the Life Quality Index (y,) and Growth Rate of GDP (y2) 
on the e-Government Development Index (x) in Russia in 2008-2022

inflexibility of the state machine.
A specific feature of conflicts in B2G, G2B, 

and G2C markets in modem Russia is that their 
reasons cannot be fully eliminated even in the 
mid-term. That’s why alternative methods (and 
preceding preventive practices) are aimed at 
resolving conflicts, not at preventing them. The 
following preventive practices are offered:
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FIGURE 1 – Alternative Approaches to Conflict Resolution in B2G, G2B, and G2C Markets and Preceding Preventive 
Practices in Modern Russia.

TABLE 3 – Characteristics of Conflicts in B2G, G2B, and G2C Markets in Modern Russia

– Development of the e-govemment 
system: probable reasons of low effectiveness 
of application of this method in modem 
Russia include insufficient development of 
the telecommunication infrastructure, and 
overcoming this barrier will allow increasing the 
accessibility and guaranteeing high quality and 
service during provision of state services;

– Institutionalization of the practice of public 

monitoring and control over execution of state 
orders: unlike the developed countries where the 
state controls execution of their orders, in Russia 
it is necessary to involve the interested parties, 
which envisages not only inspections but also 
requirements regarding elimination of violation of 
state orders’ terms;

– Introduction of the system of mandatory risk 
insurance in B2G markets: in order to prevent the 
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liquidation of business for the purpose of avoiding 
responsibility, it is offered to form a reserve 
fund for financing the conflict resolution in B2G 
markets—though it will increase the barriers for 
entry to these markets, it guarantees provision 
of public benefits in full and required quality with 
strict observation of the set terms.

The logic of application of preventive practices 
which precede the alternative methods of conflict 
resolution in B2G, G2B, and G2C markets in 
modem Russia is shown in Figure 3.1.

As shown in Figure 3.1, development of the 
system of e-govemment allows preventing 
conflicts in G2C and G2B markets; public control 
and monitoring contribute to conflict resolution in 
B2G markets; and the system of risk insurance 
allows providing financing for regulation of these 
conflicts from the reserve fund. Thus, complex 
application of the offered preventive practices 
which precede the alternative methods of conflict 
resolution in B2G, G2B, and G2C markets, allows 
optimizing the work of these markets in modem 
Russia and ensuring growth of population’s 
living standards and acceleration of the rate of 
economic growth.

In the course of the analysis, it was determined 

that due to forming market relations in economy, 
modem Russia is characterized by specific 
reasons of emergence of conflicts in B2G, G2B, 
and G2C markets (e.g., insufficient control over 
execution of state orders, insufficient responsibility 
of government workers for provision of services 
to population and business). In order to deal 
with these reasons, it is necessary to apply new 
(for the world practice) alternative approaches 
to conflict regulation in B2G, G2B, and G2C 
markets: public monitoring of execution of state 
orders and creation of the system of insurance of 
risks that emerge in B2G markets.

Due to absence of the necessary 
telecommunication infrastructure, the initial stage 
of the process of formation of the e-govemment 
system does not allow for full-scale implementation 
of this alternative approach to conflict resolution 
in G2B and G2C markets (which is popular in 
the world practice) in modem Russia. However, 
this method is the only perspective alternative of 
resolving (preventing) conflicts in these markets. 
That’s why, it is recommended to develop its 
telecommunication infrastructure for its more 
effective application, which is supported by 
formation of the digital economy in Russia.
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A b s t r a c t . The purpose of the chapter is to determine the perspectives of 
accession to the World Trade Organization as a method of modem Russia’s receiving 
access to highly effective methodology of regulation of international economic 
conflicts. The author use regression analysis for determining and comparing the 
influence of the volume of export and import on the growth rate of GDP in constant 
prices in Russia before the accession to the WTO (2005-2011) and during the 
period of membership in the WTO (2012-2018). Statistics of Russia’s participation in 
international economic disputes within the WTO are analyzed. The information and 
empirical basis of the research includes the materials of the IMF and the WTO. It is 
determined that the advantage of the accession to the WTO – receipt of access to 
the highly-effective methodology of regulation of international economic disputes –is 
not obtained by modem Russia. Instead, elimination of customs barriers opened 
access to the Russian markets for foreign business structures, while Russian 
business structures have low global competitiveness – which led to reduction of 
foreign trade balance and complicated the process of provision of national economic 
security of Russia. The reasons of this problem are complexity of conflicts within the 
WTO – due to lack of experience, Russia initiates minimum conflicts, and its more 
experienced trade partners use the arbitrary platform of the WTO for protecting 
their interests, damaging Russia’s interests. Another reason is the act that the 
WTO’s principles are aimed at protection of exporters’ interests, while importers’ 
interests are not protected. It is substantiated that this problem could be solved by 
the offered preventive practice, which precedes the alternative methods of conflict 
resolution and which consists in conclusion of international trade agreements by the 
WTO members that allow specifying and protecting the interests of exporters and 
importers. This will increase the effectiveness of the methodology of regulation of 
international economic conflicts within the WTO.

K e y w o r d s : World Trade Organization; modem Russia; international trade; 
highly effective methodology of regulation of international economic conflicts; 
alternative approaches of conflict resolution.
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А н н о т а ц и я . В статье анализируются перспективы вступления во 
Всемирную торговую организацию как способ получения современной Рос-
сией доступа к высокоэффективной методологии урегулирования между-
народных экономических конфликтов. Автор использует регрессионный 
анализ для определения и сравнения влияния объемов экспорта и импорта 
на темпы роста ВВП в сопоставимых ценах в России до вступления в ВТО 
(2005-2011 гг.) и в период членства (2012–2018 гг.). Анализируется статисти-
ка участия России в международных экономических спорах в рамках ВТО. 
Информационно-эмпирическую базу исследования составили материалы 
МВФ и ВТО. Определено, что преимущество от вступления в ВТО – полу-
чение доступа к высокоэффективной методологии урегулирования между-
народных экономических споров – современная Россия не получает. Вме-
сто этого устранение таможенных барьеров открыло доступ на российские 
рынки для иностранных бизнес-структур, в то время как российские бизнес-
структуры имеют низкую глобальную конкурентоспособность, что привело к 
сокращению внешнеторгового баланса и усложнило процесс обеспечения 
национальной экономической безопасности России. Причинами этой про-
блемы является сложность конфликтов внутри ВТО – из-за отсутствия опыта 
Россия инициирует минимальные конфликты, а ее более опытные торговые 
партнеры используют произвольную платформу ВТО для защиты своих ин-
тересов, нанося ущерб интересам России. Другой причиной является то, что 
принципы ВТО направлены на защиту интересов экспортеров, а интересы 
импортеров не защищены. Решить данную проблему может предложенная 
превентивная практика, предшествующая альтернативным методам разре-
шения конфликтов и заключающаяся в заключении членами ВТО междуна-
родных торговых соглашений, позволяющих уточнить и защитить интересы 
экспортеров и импортеров. Это повысит эффективность методологии регу-
лирования международных экономических конфликтов в рамках ВТО.

К л ю ч е в ы е  с л о в а :  Всемирная торговая организация; современная 
Россия; международная торговля; высокоэффективная методология уре-
гулирования международных экономических конфликтов; альтернативные 
подходы к разрешению конфликтов.

In the conditions of formation of market relations 
and under the influence of globalization since the 
21st century, Russia has been implementing the 
strategy of international production specialization. 
Though this specialization is wide and covers 
a vast variety of spheres of national economy 
(including the processing industry and the agro-
industrial complex), apart from the main oil and 
gas sphere, it differs from the previous strategy 
of diversification, which contributes to full self-
provision of economy with (at least) key products 
and services.

Involvement in the process of international 
labor division increased the dependence of the 
Russian economy (in the aspect of national 
economic security) from foreign economic 
activities. Similarly, to internal conflicts in B2B and 

B2C markets, conflicts of economic subjects also 
appear during conduct of international trade – 
however, they have specific features. Firstly, 
international economic conflicts are resolved at 
the global level for the provision of independence 
and objectivity of justice, which complicates the 
process of initiation and resolution of conflicts.

Secondly, consequences of conflict resolution 
are manifested not only in activities of the economic 
subjects that participate in them (complainant 
and defendant) but also in functioning of national 
economies of their countries. This emphasizes 
high responsibility of participants of conflicts and 
interest in search for their most optimal solutions 
for preserving the balance of the global economic 
system. Thirdly, during resolution of international 
economic disputes, the structure of interested 
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parties is very complex, which leads to complexity 
of consequences of this process, which are 
manifested in participants of the conflicts and 
other countries (their trade partners).

The above peculiarities lead to high importance 
of the issue of development of a highly effective 
methodology of regulation of international 
economic disputes. In the modem economic 
theory and practice, solution of this problem is 
viewed in the context of creation of specialized 
international organizations in international trade, 
and the WTO is the most popular of them.

The working hypothesis of the chapter is 
the idea that Russia’s accession to the WTO 
should provide clear advantages for regulation 
of international economic disputes, which, in its 
turn, should ensure development of the Russian 
entrepreneurship and acceleration of economic 
growth. The purpose of the Chapter is to determine 
the perspectives of usage of accession to the 

WTO as a method of modem Russia’s receiving 
access to a highly effective methodology of 
regulation of international economic conflicts.

The issues of development of international 
trade and the emerging contradictions, which 
lead to international economic conflicts, are 
studied in detail (Ding et al., 2019; Inshakova, 
Goncharov, & Marchukov, 2019; Inshakova et 
al. (2016); Meinen & Raff, 2018; Olakojo, 2018; 
Popkova & Sukhodolov, 2017; Yakubu et al., 2018). 
The principles of organization of international 
trade within the WTO, as well as potential and 
current advantages from the participation in this 
organizations, which are obtained by the modem 
economic systems, are analyzed (Collins, 2018; 
Du, 2018; Grey, 2018; Li & Tu, 2018; Yildirim, 
2018).

The necessity for Russia’s joining the WTO 
and experience of Russia’s participation in this 
international organization are studied (Connolly, 

TABLE 1 – Dynamics of Growth Rate of GDP in Constant Prices, Volume of Import and Export, and Foreign Trade 
Balance in Russia before Accession to the WTO (2005-2011) and During Membership in the WTO (2012-2018)

2015; Jordan, 2017; Popkova, 2017; Popkova & 
Sukhodolov, 2017a,b; Shaydullina, 2018). The 
performed content analysis of the scientific 
literature showed that access to a highly effective 
methodology of regulation of international 
economic conflicts is studied as one of the key 
advantages and goals of Russia’s joining the 

WTO.
However, this advantage is either hypothetical 

(given in forecasts of consequences of Russia’s 
accession to the WTO, which were compiled 
several years ago) or based on expert evaluations. 
Absence of empirical studies of the given problem 
leads to its insufficient scientific elaboration. In 
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order to fill this gap, the authors use the method 
of regression analysis and determine and 
compare the influence of the volume of export 
and import on growth rate of GDP in constant 
prices in Russia before accession to the WTO 
(2005-2011) and in the period of membership 

in the WTO (2012-2018). The information and 
empirical research basis include the materials of 
the IMF (Table 7.1).

Results of the performed (on the basis of the 
data of Table 7.1) regression analysis are given in 
Tables 2, 3.

TABLE 2 – Characteristics of Regression Dependence of Growth Rate of GDP in Constant Prices on the Volume of 
Import and Export in Russia Before Accession to the WTO (2005-2011)

TABLE 3 – Characteristics of Regression Dependence of Growth Rate of GDP in Constant Prices on the Volume of 
Import and Export in Russia During Membership in the WTO (2012-2018)
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As shown in Tables 2, 3, both determined 
regression dependencies are not statistically 
significant at the level of significance a=0.05, 
as significance F exceeds 0.05 (they constitute 
0.4223 and 0.0530), all r-values also exceed 0.05 
and multiple R do not reach 0.90 (constituting 
0.5918 and 0.8773). Therefore, foreign economic 

activities had vivid positive influence on the 
Russian economy (in the aspect of acceleration 
of the rate of economic growth) neither before nor 
after the accession to the WTO. For determining 
the influence of the WTO on economic security 
of modem Russia, trend analysis of foreign trade 
balance is conducted (Figure 1).

9 disputes as a defendant. That is, from 
the quantitative point of view, the advantage 
of participation in the WTO in the aspect of 
conflict resolution is doubtful, as arbitrage of this 
international organization could be primarily used 
in the interests of international trade partners 
in Russia (damaging the Russian interests). 
For illustration purposes, the map of Russia’s 

Figure 1

As shown in Figure 1, before the accession 
to the WTO Russia had positive trend of foreign 
trade balance, which was replaced by the 
negative trend after the accession to the WTO. 
Therefore, participation in this international 
organization led to aggravation of the problem of 
provision of Russia’s national economic security. 

Brief information regarding Russia’s participation 
in the conflicts within the WTO is presented in 
Tables 7.4-7.5.

As shown in Table 7.4 and 7.5, according to the 
data as of November 29, 2018, Russia initiated 7 
disputes within the WTO (as a complainant) and 
is involved in

TABLE 4 – Short Information Regarding Russia’s Participation in Conflicts Within the WTO as a Complainant

participation in international economic disputes 
within the WTO is presented (Figure 7.2).

As shown in Figure 7.2, the list of participants of 
international trade disputes with Russia is limited 
quantitatively (with the EU, Ukraine, Japan, and 
the USA) and geographically (the disputes are 
mainly with neighbors).
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As a result of qualitative analysis, the following 
potential advantages of membership in the WTO 
in the aspect of access to a highly effective 
methodology of regulation of international 
economic conflicts are determined:

– Independence of arbitrage and making of 
objective decisions: this advantage is provided in 
practice, though it largely depends on experience 
of participation in disputes of complainant and 
defendant;

– Guarantee of execution of decisions: 
authority of arbitrage of the WTO and interest 
in further participation in this international 
organization contributes to the execution of 
decisions by conflict parties;

– Clear timeframes of consideration of 
disputes: there are strict regulations of arbitrage 
which are observed within the WTO; and

– Possibility of participation in conflicts as a 
third party: this allows gaining experience without 

TABLE 5 – Short Information Regarding Russia’s Participation in Conflicts Within the WTO as a Defendant

FIGURE 2 – Map of Russia’s participation in international economic disputes within the WTO.
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At the same time, there are drawbacks of 
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Thus, in the course of the research it was 
determined that the advantage of accession 
to the WTO – access to a highly-effective 
methodology of regulation of international 
economic disputes – is not obtained by modem 
Russia. Instead, elimination of customs barriers 
opened access to the Russian markets for foreign 
business structures, while the Russian business 
structures have low global competitiveness – 
which led to reduction of foreign trade balance 
and complicated the process of provision of 
Russia’s national economic security.

The reason of this problem consists in 
complexity of disputes within the WTO – due 
to lack of experience, Russia initiates minimum 
of conflicts, and its more experienced trade 
partners use the arbitrage platform of the WTO 
for protection of their interests (damaging the 
Russian interests). The second reason consists 
in the fact that the WTO’s principles protect 
exporters’ interests, while importers’ interests 
are not protected.

This problem could be solved by the offered 
preventive practice that precedes the alternative 
methods of conflict resolution, which consists 
in conclusion of international trade agreements 
by the WTO members, which allow setting clear 
rights and obligations and protecting the rights of 
exporters and importers. This will increase the 
effectiveness of the methodology of regulation of 
international economic conflicts within the WTO.
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A b s t r a c t .  This chapter is aimed at searching for alternative approaches to 
conflict resolution during mergers and acquisitions. The author use the method 
of regression analysis for determining the efficiency of mergers and acquisitions 
and finding the dependence of the number and the volume of mergers and 
acquisitions on their target results, connected to growth of competitiveness. For 
obtaining the most precise and correct results, the research is performed on the 
basis of macroeconomic systems (countries), which allows using the data of the 
official statistics for 2018 (not expert evaluations of integrated economic structures). 
It may be concluded that the currently applied approaches to conflict resolution 
during mergers and acquisitions – dismissal of employees, termination of relations 
with intermediaries, state’s writing-off of tax debt of business, and refusal from old 
and attraction of new consumers—are characterized by low efficiency and lead to 
negative results (reduction of competitiveness and financial losses) for the integrated 
business structures, and to negative consequences for parties concerned – 
employees (growth of unemployment), intermediaries (additional transaction costs), 
state (insufficient tax revenues), and consumers (impossibility to satisfy the needs). 
This problem could be solved through the complex application of the available 
preventive practices, which precede alternative methods of conflict resolution 
during mergers and acquisitions on the basis of the mechanism of marketing of 
relations – digital HR marketing, corporate responsibility, and digital information of 
support for mergers and acquisitions, as well as digital marketing of innovations. 
The developed preventive practices stimulate the achievement of the goals of 
mergers and acquisitions (growth of competitiveness and commercial effectiveness) 
and provide advantages for all parties concerned and are thus recommended for 
practical application.

K e y w o r d s : alternative methods of conflict resolution; conflicts; mergers and 
acquisitions; competitiveness; marketing of relations; digital marketing.
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А н н о т а ц и я . В статье анализируются альтернативные подходы к разре-
шению конфликтов при слияниях и поглощениях. Автор использует метод ре-
грессионного анализа для определения эффективности слияний и поглоще-
ний и установления зависимости количества и объема слияний и поглощений 
от их целевых результатов, связанных с ростом конкурентоспособности. Для 
получения наиболее точных и корректных результатов исследование прово-
дится на основе макроэкономических систем (стран), что позволяет исполь-
зовать данные официальной статистики за 2018 год (а не экспертные оценки 
интегрированных экономических структур). Сделан вывод, что применяемые 
в настоящее время подходы к разрешению конфликтов при слияниях и погло-
щениях – увольнение сотрудников, прекращение отношений с посредниками, 
списание государством налоговой задолженности бизнеса, отказ от старых 
и привлечение новых потребителей – характеризуются низкой эффектив-
ностью и приводят к негативным результатам (снижение конкурентоспособ-
ности и финансовые потери) для интегрированных бизнес-структур и к не-
гативным последствиям для заинтересованных сторон – работников (рост 
безработицы), посредников (дополнительные трансакционные издержки), 
государства (недостаточные налоговые поступления) и потребителей (невоз-
можность удовлетворить потребности). Эта проблема может быть решена за 
счет комплексного применения имеющихся превентивных практик, которые 
предшествуют альтернативным методам разрешения конфликтов при сли-
яниях и поглощениях на основе механизма маркетинга отношений – цифро-
вого HR-маркетинга, корпоративной ответственности, цифровой информа-
ционной поддержки слияния и поглощения, а также цифрового маркетинга 
инноваций. Разработанные превентивные практики стимулируют достижение 
целей слияний и поглощений (рост конкурентоспособности и коммерческой 
эффективности) и обеспечивают преимущества для всех заинтересованных 
сторон, поэтому рекомендуются для практического применения.

К л ю ч е в ы е  с л о в а : альтернативные методы разрешения конфликтов; 
конфликты; слияния; поглощения; конкурентоспособность; маркетинг отно-
шений; цифровой маркетинг.

is so high that it could lead to destabilization 
and requires adaptation to changes. Since the 
objects of integration are all components of 
business, including resources, technologies, and 
corporate cultures and structures, management 
of mergers and acquisitions involves systemic 
resolution of internal conflicts by participants of 
these processes.

The second reason is the large number 
of parties concerned during mergers and 
acquisitions. As they envisage integration of all 
business processes, they lead to changes of the 
conditions of internal and external interactions. 
The above reasons lead to high susceptibility 
of mergers and acquisitions to emergence of 
conflicts. Highly effective resolution of these 
conflicts is necessary for the participants of 
integrated economic structures, for which 
mergers and acquisitions are often the last resort 
for preservation of business that is influenced by 
a crisis, and for parties concerned, the negative 
consequences of the studied conflicts for which 

A popular phenomenon in the modem global 
economy is mergers and acquisitions of business 
structures. High interest in this form of integration 
is explained by its vivid anti-crisis effect, which is 
especially popular in the conditions of restoration 
of the global economic system after the global 
recession and mass accessibility and simplicity 
of implementation as compared to other forms 
(e.g., special economic areas or economic 
clusters). Integration always involves emergence 
of conflicts due to inevitable contradiction of its 
participants’ interests. In the form of mergers 
and acquisitions, the probability of emergence of 
conflicts is especially high due to the following 
reasons.

The first reason is full integration of participants 
of mergers and acquisitions, which leads to the 
loss of their economic independence. Despite the 
fact that participants of mergers and acquisitions 
are not usually equal, and integration takes place 
on the basis of one of business structures for 
which the changes are less radical, their scale 
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are evident as the limitation of mergers and 
acquisitions through the state anti-monopoly 
regulation.

However, as can be seen from contemporary 
practice, the goals of participants of integrated 
economic structures are not always achieved 
as a result of mergers and acquisitions—which 
is indicative of low effectiveness of the applied 
approaches to conflict resolution, which inevitably 
accompanies this complex process. Thus, the 
scientific and practical problem of search for 
alternative approaches to conflict resolution 
during mergers and acquisitions becomes very 
important, being the goal of research in this 
Chapter.

Conceptual and applied issues of management 
of mergers and acquisitions are described 
in detail in the existing works: Amewu and 
Alagidede (2018), Ang et al. (2019), Fich et al. 
(2018), Henningsson et al. (2018), Inshakova et 
al. (2017, 2019), Krivtsov (2014), Liu et al. (2018), 
Menapace (2018), Popkova (2017), Popkova et 
al. (2019), Sukhodolov et al. (2018), and Zhang 
et al. (2018).

The content analysis of the above works 
showed that they acknowledge high susceptibility 
of mergers and acquisitions to emergence of 
conflicts due to complexity and contradiction of 
these integration processes. However, scientific 
and methodological provision of conflict resolution 
is underdeveloped. In particular, effectiveness 

of the existing approaches to conflict resolution 
during mergers and acquisitions is understudied.

In order to determine it, the authors use the 
method of regression analysis; also, the efficiency 
of mergers and acquisitions is determined. The 
authors calculate the dependence of the number 
and total value of mergers and acquisitions on 
their target results, associated with the growth 
of competitiveness. With a view to obtaining the 
most precise and correct results, the research 
is carried out on the basis of macro-economic 
systems (countries), which allows using the 
data of the official statistics for 2018 (not expert 
evaluations of integrated economic structures).

The targets of research are ten countries which 
have the highest global competitiveness in 2018, 
the most developed market relations, and the 
most effective institute of entrepreneurship – due 
to which the influence of additional (those that) 
are not taken into consideration and distort the 
results of evaluation) factors on achievement of 
the goal of mergers and acquisitions is minimum 
and improbable. The initial statistical data for 
regression analysis are given in Table 1.

Based on the data of Table 1, a regression 
analysis was conducted (Table 2).

The data from Table 4.2 show that the influence 
of the number and total value of mergers and 
acquisitions on the global competitiveness 
of selected countries in 2018 is statistically 
insignificant, as multiple R = 0.3175 (below 

TABLE 1 – Number and Total Value of Mergers and Acquisitions and Global Competitiveness in the Countries of 
Selection in 2018
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0.90) and significance F = 0.6895 (above 0.05). 
Therefore, the existing approaches to conflict 
resolution during mergers and acquisitions are 
characterized by low effectiveness since they are 
an obstacle on the path of achievement of target 
results of integration.

As a result of the logical and problem analysis, 
the characteristics of conflicts during mergers 
and acquisitions in view of the subjects (parties 
concerned) is compiled (Table 4.3).

As shown in Table 3, internal conflicts of 
investors of business structures involving mergers 
and acquisitions that are manifested in refusal to 
execute the deals, are solved by concession of 
one or both parties. If this concession leads to 
deviation of the deal’s cost from this market value, 
it results in lost profit of seller (with reduced price) 
or does not allow returning buyer’s investments 
(with increased price). The modern economic 
theory cannot allow any alternative approaches 
to regulation of these conflicts, as they are a 
normal phenomenon in the economic practice 
and are successfully used with the help of the 
described method.

During mergers and acquisitions, there may 
arise internal conflicts with employees, which 
are manifested in reduction of labor efficiency 

in integrated business structures. The current 
approach to regulation of these conflicts that 
implies dismissal of employees who demonstrate 
dissatisfaction, influences the consequence, not 
the reason, due to which intellectual resources are 
lost and competitiveness of business is reduced – 
instead of its increase, which is proclaimed as 
the goal of mergers and acquisitions.

Conflicts with intermediaries (B2B) may arise in 
the process of integration of business structures 
in the form of mergers and acquisitions. The 
change of the terms of agreements previously 
concluded by integrated business structures leads 
to refusal of intermediaries from cooperation by 
new terms. The current approach to regulation 
of these conflicts that implies termination of 
relations with intermediaries, leads to additional 
transaction expenditures for the search for new 
intermediaries, the terms of cooperation with 
which might be less profitable – which will lead 
to further reduction of competitiveness and 
commercial effectiveness of business.

Tax conflicts with the state during mergers and 
acquisitions are less frequent, but also happen 
in contemporary economic practice – especially 
in developing countries (for example, in Russia). 
These conflicts are expressed in refusal of 

TABLE 2 – Regression Dependence of Global Competitiveness on the Number and Total Value of Mergers and 
Acquisitions in the Countries of Selection in 2018.
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integrated business structures to execute the tax 
obligations that existed before the integration of 
corporate taxpayers. In this case, the state must 
write off their tax debt. In addition to the loss of 
tax revenues by the state, this approach leads to 
problems for the business structures, associated 
with the complexity of re-registration of rights for 
material and non-material assets during mergers 
and acquisitions, as rights and obligations are 
lost simultaneously.

Conflicts with consumers (B2C) during 
mergers and acquisitions are very frequent and 
are expressed in reduction of sales volumes due 
to change of offer (products and terms of sales, 
including price and service). The current approach 
to regulation of these conflicts, consisting in 
abandoning existing consumers and attracting 
new consumers, leads to reduction of the market 

share and financial losses of integrated business 
structures, hindering to achieve the goal of their 
mergers and acquisitions.

Preventive practices which preceded 
alternative methods of conflict resolution 
during mergers and acquisitions, are offered 
for overcoming the drawbacks of the existing 
methods. Their essence and advantages are 
shown in Figure 1.

According to Figure 1, a common mechanism 
of increasing the competitiveness and 
commercial effectiveness of business during 
mergers and acquisitions should be marketing of 
relations, within which it is recommended to use 
the following approaches to conflict resolution:

– Digital HR marketing (e.g., automatic e-mails 
in the intra-corporate information network), 
aimed at information support for employees 
during mergers and acquisitions and at provision 

of their approval and support for this process for 
preventing the decline of labor efficiency.

– Corporate responsibility and information 
support for mergers and acquisitions, which 
involves adoption of tax obligations and 
responsibilities for contracts with intermediaries 
which are informed of mergers and acquisitions 
through marketing via e-mail; and

– Digital marketing of innovations, which 
means information support for consumers 
regarding the planned and implemented mergers 

and acquisitions and announcement of the future 
market offer of integrated business structures 
through marketing at web sites, marketing in 
social networks, and messengers.

For integrated business structures, positive 
results from application of the offered preventive 
practices which precede alternative methods 
of conflict resolution during mergers and 
acquisitions, include the increase of loyalty of 
parties concerned, growth of labor efficiency, 
establishment, and support of unique (profitable) 
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terms of supply and sales, state support, and 
increase of sales volumes.

It may be concluded that the current approaches 
to conflict resolution during mergers and 
acquisitions – dismissal of employees, termination 
of relations with intermediaries, writing-off of tax 
debt of business by the state, abandoning existing 
consumers and attracting new consumers – are 
ineffective and lead to negative results (reduction 
of competitiveness and financial losses) for the 
integrated business structures and negative 
consequences for parties concerned – employees 
(growth of unemployment rate), intermediaries 
(additional transaction costs), state (loss of tax 
revenues), and consumers (impossibility to satisfy 
the needs).

This problem could be solved by means of the 
complex application of preventive practices that 
precede alternative methods of conflict resolution 
during mergers and acquisitions on the basis 
of the mechanism of marketing of relations –  
digital HR marketing, corporate responsibility, 
and digital information support for mergers 
and acquisitions, as well as digital marketing of 
innovations. The developed practices contribute 
to the achievement of goals of mergers and 
acquisitions (growth of competitiveness 
and commercial effectiveness) and provide 
advantages for all parties concerned – and thus 
are recommended for practical application.
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A b s t r a c t .  The purpose of this Chapter is to determine the drawbacks 
of the existing approaches to conflict resolution for participants of clusters and 
participants of special economic areas in modem Russia and to determine the 
alternative approaches, which would allow overcoming these drawbacks. The 
method of regression analysis is used for determining the effectiveness of the 
existing approaches to regulation of conflicts between participants of clusters and 
special economic areas. The authors determine the dependence of the indicators of 
growth and development of the Russian economy on the indicators of development 
of clusters and special economic areas in Russia in 2012-2018. It has been found 
that the essence of conflicts between participants of clusters and special economic 
areas is different for different business processes. Approaches to conflict resolution 
are narrowed down to contesting the concluded agreements, which destabilizes 
the integrated economic structures, or to ignoring the conflicts, which contributes 
to the monopolization of clusters and special economic areas. Selection of 
the method depends on the market share and power of subjects of the conflict, 
resulting in deficient conflict resolution and an increase of internal disproportions of 
integrated economic structures, as well as reduction of their effectiveness. The key 
peculiarity of conflicts between participants of clusters and special economic areas 
and approaches to their resolution compared to the conflicts that emerge in other 
types of integrated economic structures is irregularity. This means that balance of 
cooperation and competition in clusters and special economic areas contributes to 
their stable functioning and development, and conflicts in them do not frequently 
appear  – they are rather exceptions. Thus, standardization of the practice of 
conflict resolution, which is most preferable for other types of integrated economic 
structures (mergers and acquisitions, technological parks, and innovative networks), 
is not popular in cluster unions and special economic areas. Mediation is offered 
as a preventive practice that precedes alternative methods of conflict resolution for 
the integrated economic structures. An algorithm of mediative conflict resolution for 
participants of clusters and special economic areas is developed.

K e y w o r d s : approaches to conflict resolution, participants of clusters, 
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mediation.
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КОНФЛИКТЫ МЕЖДУ УЧАСТНИКАМИ КЛАСТЕРОВ  
И ОСОБЫХ ЭКОНОМИЧЕСКИХ ЗОН И ПУТИ ИХ РЕШЕНИЯ

Деркач Даниил Сергеевич
Национальный исследовательский Томский государственный  
университет, Томск, Россия

А н н о т а ц и я . В статье анализируются подходы к разрешению конфлик-
тов для участников кластеров и особых экономических зон в современной 
России. Для определения эффективности существующих подходов к регу-
лированию данных конфликтов использован метод регрессионного анализа. 
Авторы определяют зависимость показателей роста и развития российской 
экономики от показателей развития кластеров и особых экономических зон в 
России в 2012–2018 гг. Установлено, что сущность конфликтов между участ-
никами кластеров и особых экономических зон различна для разных бизнес-
процессов. Подходы к разрешению конфликтов сужаются до оспаривания 
заключенных соглашений, что дестабилизирует интегрированные хозяй-
ственные структуры, либо до игнорирования конфликтов, что способствует 
монополизации кластеров и особых экономических зон. Выбор метода за-
висит от доли рынка и власти субъектов конфликта, что приводит к неполно-
ценному разрешению конфликтов и увеличению внутренних диспропорций 
интегрированных экономических структур, а также снижению их эффектив-
ности. Ключевой особенностью конфликтов между участниками кластеров и 
особых экономических зон и подходов к их разрешению по сравнению с кон-
фликтами, возникающими в других типах интегрированных экономических 
структур, является неравномерность. Это означает, что баланс сотрудниче-
ства и конкуренции в кластерах и особых экономических зонах способствует 
их стабильному функционированию и развитию, а конфликты в них возни-
кают не часто, а скорее являются исключениями. Таким образом, стандар-
тизация практики разрешения конфликтов, наиболее предпочтительная для 
других типов интегрированных экономических структур (слияний и поглоще-
ний, технопарков, инновационных сетей), в кластерных объединениях и осо-
бых экономических зонах не популярна. Медиация предлагается в качестве 
превентивной практики, предшествующей альтернативным методам разре-
шения конфликтов интегрированных экономических структур. Разработан 
алгоритм медиативного разрешения конфликтов для участников кластеров 
и особых экономических зон.

К л ю ч е в ы е  с л о в а :  подходы к разрешению конфликтов; участники 
кластеров; участники особых экономических зон; альтернативные методы 
разрешения конфликтов; медиация.

competition (and, therefore, high effectiveness) – 
these integrated economic structures have their 
own specifics.

Clustering allows for development of the top-
priority spheres of the region by means of complex 
horizontal and vertical integration of the involved 
business structures. This helps to establish 
stable relations with intermediaries and have the 
most profitable terms of supply of resources, as 
well as to provide support of regional authorities 
and growth of tax revenues of the region from 
activities of the cluster, and formation of the 

The integration of economic subjects could 
be implemented not only in their own interests 
(e.g., strengthening of market positions during 
mergers and acquisitions), but also in the national 
interests (e.g., increase of competitiveness and 
economic growth just like with technological 
parks and innovative networks), and in the 
interests of development of regional economy. 
In this case, the integration takes the form of 
territorial sectorial economic clusters and special 
economic areas. Together with a common 
advantage—combination of cooperation and 
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brand of the cluster’s products with increased 
competitive advantage and sustainable loyalty of 
the region’s residents.

Creation of special economic areas allows 
developing territories that are lagging behind. In 
a climate of deficit of the federal budget, national 
support for development of these territories is a 
challenging task; creation of special economic 
areas allows attracting private investments in 
their development. Emphasis is not made on 
individual spheres of regional economy here. An 
additional advantage of special economic areas 
is wide opportunities for attracting direct foreign 
investments. Intensification of underdeveloped 
regions allows leveling the disproportions in 
development of regional economy and ensuring 
its well-balanced development.

Thus, the key advantages of clusters and 
special economic areas are their high flexibility 
and adaptability to specifics of regional economy. 
Popularity of these advantages in modem 
Russia emphasizes the importance of improving 
the methodology of resolving the conflicts that 
inevitably occur in clusters and special economic 
areas and are associated with the integration of 
business structures, each of which seeks its own 
commercial interests.

The purpose of this Chapter is to determine 
the drawbacks of the existing approaches to 
conflict resolution for participants of clusters and 
special economic areas in modem Russia and to 
develop alternative methods which would allow 
overcoming these drawbacks.

Theoretical foundations and practical 
examples of organization of activities of clusters 
and special economic areas are studied in the 
works of Ambroziak and Hartwell (2018), Chen 
et al. (2018), Frick et al. (2018), Gonzalez-Bravo 
et al. (2018), Pal and Mukherjee (2018), and 
Perchinunno et al. (2018). The role and value 
of clusters and special economic areas for 
quick growth and well-balanced development 
of regional economy in modem Russia, as well 
as related problems, are reflected in the works 
of Boyko and Usmanova (2018), Inshakova, 
Goncharov, and Kazachenok (2018), Inshakova, 
Goncharov, and Deryugina (2018), Popkova et 
al. (2017, 2018, 2019), Pozdnyakova et al. (2017), 
Sukhodolov et al. (2018), Tarakanov et al. (2019), 
and Zorin et al. (2016).

At the same time, approaches to dispute 
resolution for participants of clusters and special 
economic areas are not elaborated sufficiently 
in the existing publications. The method of 

TABLE 1 – Dynamics of the indicators of development of clusters and special economic areas, index of global 
competitiveness, and index of economic growth of Russia in 2012-2018

regression analysis is used for determining the 
effectiveness of these approaches. The authors 
determine the dependence of the indicators of 
growth and development of the Russian economy 
on the indicators of development of clusters and 
special economic areas in Russia in 2012-2018. 

Dynamics of the values of these indicators are 
shown in Table 6.1. The results of regression 
analysis are shown in Tables 6.2-6.5.

The results of the regression analysis 
demonstrate the absence of statistically 
significant regression dependencies of the value 
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of the global competitiveness index and the 
rate of economic growth on the values of the 
indicators of development of clusters and special 
economic areas in Russia in 2012-2018. Almost 
all F-significances and r-values exceed 0.05—
therefore, regression dependencies are not 
observed at the level of significance a=0.05, and 

factor variables are included into the models of 
multiple linear regression.

This means that the approaches to conflict 
resolution for participants of clusters and special 
economic areas applied in modem Russia, are 
ineffective and thus hinder their development 
and expected advantages.

TABLE 2 – Regression Dependence of the Global Competitiveness Index on the Indicators of Development of Clusters 
in Russia in 2012-2018

TABLE 3 – Regression Dependence of the Global Competitiveness Index on the Indicators of Development of Special 
Economic Areas in Russia in 2012-2018
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TABLE 4 – Regression Dependence of the rate of Economic Growth on the Indicators of Development of Clusters in 
Russia in 2012-2018

TABLE 5 – Regression Dependence of the Rate of Economic Growth on the Indicators of Development of Special 
Economic Areas in Russia in 2012-2018

Logical analysis of the essence and specifics 
of interaction between participants of clusters 
and special economic areas allowed compiling 
characteristics of the emerging conflicts and 
methods of solving them (Table 6.6).

As shown in Table 6.6, the reasons and 

essence of conflicts are different for different 
business processes. Thus, during sales, the 
reason of conflicts consists in competition 
between participants of clusters and special 
economic areas for state orders. The essence 
of conflict is dissatisfaction with results of certain 
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auctions. During supply, the reason of conflicts 
consists in differences in the conditions of supply 
for different participants of clusters and special 
economic areas; the essence of conflict consists 
in dissatisfaction with supply contracts concluded 
by certain parties.

During production, the first reason of 
conflicts is the need for joining the resources; 
the essence of conflicts consists in complexity 
of the implementation of certain joint projects. 
Another reason of conflicts within these business 
processes consists in the need for transfer of 
technologies and information; the essence of 
conflicts consists in dissatisfaction by the terms 
of exchange of technologies and information. 
During innovations, the reason of conflicts 
consists in competition for innovations, while 
the essence consists in difficulties with certain 
innovative processes.

The methods of conflict resolution are 
narrowed down either to contesting the concluded 
agreements, which destabilizes the integrated 
economic structures, or to ignoring the conflicts, 
which contributes to the monopolization of 
clusters and special economic areas. Selection 
of the method depends on the market share 

and power of subjects of the conflict, resulting in 
deficient conflict resolution and severe internal 
disproportions of integrated economic structures, 
as well as their reduced effectiveness.

Thus, the key peculiarity of conflicts between 
participants of clusters and special economic 
areas and the methods of their resolution, as 
compared to conflicts that arise in other types 
of integrated economic structures, is irregularity. 
This means that balance of cooperation and 
competition in cluster unions and special 
economic areas contributes to their stable 
functioning and development, and conflicts in 
them are rather exceptions to the rule.

Thus, standardization of the practice of 
conflict resolution, which is most preferable for 
other types of integrated economic structures 
(mergers and acquisitions, technological parks 
and innovative networks), is not popular in 
clusters and special economic areas. That’s 
why there is a proposal to use mediation as the 
method of conflict resolution for these integrated 
economic structures. The suggested algorithm 
of mediative conflict resolution for participants of 
clusters and special economic areas is shown in 
Figure 1.

TABLE 6 – Characteristics of Conflicts Between Participants of Clusters and Special Economic Areas and Methods of 
Solving Them
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As shown in Figure 1, according to the 
presented algorithm, clusters, and special 
economic areas function in the conditions of 
market self-regulation. This means the absence 
of an established body of conflict resolution in 

their organizational structure but allows for the 
presence of a managing company and other 
regulators (generally appointed by federal 
and regional authorities), which exercise the 
monitoring, control functions etc. but are 

not involved in conflict resolution. In case of 
emergence of a conflict, the most preferable 
mediator is selected (depending on the business 
process):

– During conflicts that involve sales, experts in 
the sphere of state order and representatives of 
the public who are interested in provision of the 
corresponding public benefits are invited;

– During conflicts that involve supply or 
production, representatives of the regional 
branch of the Chamber of commerce are invited; 
and

– During conflicts that involve innovations, 
experts in innovations (e.g., from regional 
universities or research institutes) are invited.

The invited mediators select the optimal variant 
of a new conflict. The function of mediators 
terminates here, and they are removed from the 
integrated economic structure. This algorithm is 
cyclic—that is, return to the first stage occurs 
before the emergence of the next conflict.

Thus, it has been found in the course of the 
research that a serious drawback of the existing 
approaches to conflict resolution for participants 
of clusters and special economic areas in 
modem Russia consists in the dependence of 
effectiveness of their application on the status of 
the subject in an integrated economic structure. 

Thus, participants of clusters and special 
economic areas with the highest market power 
can and prefer to contest the concluded contracts 
in their favor, while less influential subjects of 
these integrated economic structures have to 
ignore the conflicts.

This drawback is a reason of gradual 
monopolization of clusters and special economic 
areas, resulting in their reduced effectiveness. 
Mediation is offered as a method of conflict 
resolution, which allows eliminating this drawback. 
Its advantage, as compared to alternative 
approaches (and preventive practices) to conflict 
resolution, which are applied in other types of 
integrated economic structures (mergers and 
acquisitions, technological parks, and innovative 
networks), consists in flexibility and adaptability, 
which helps to achieve the following:

– Interactive selection of the mediator which 
ensures its independence and competence for 
solving a specific case and which allows for 
optimal resolution of conflicts, protecting the 
interests of all parties concerned; and

– Saving resources due to absence of regular 
governing body in the organizational structure 
of cluster or special economic area and inviting 
mediators for solving certain conflicts.

This advantage ensures high accessibility of 
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the offered alternative—mediative—procedure 
of conflict resolution for participants of clusters 

and special economic areas in modem Russia 
and its simple and quick institutionalization.
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PARKS AND INNOVATION NETWORKS

Chursina Alexandra P.
Southern Federal University, Rostov-on-Don, Russia

A b s t r a c t .  This paper is aimed at studying the methodology of regulation of 
conflicts between participants of technological parks and innovative networks in modem 
Russia and determining the prospects for its improvement with a view to maximizing 
the effectiveness of these integrated economic structures and their contribution into 
formation of innovative economy. The authors use the method of regression analysis 
for determining the dependence of the innovations index according to WIPO on the 
indicators of development of technological parks in Russia – their number, quantity 
of patents obtained, and average volume of expenditures for R&D – according to 
the Association of clusters and technological parks of the Russian Federation in 
2011-2018. Thus, the working hypothesis is verified, and the results of the research 
indicate a need for the application of a special methodology of regulation of conflicts 
of participants of technological parks and innovative networks. In modem Russia, 
two preventive practices that precede alternative methods of conflict resolution of 
participants of these integrated economic structures, are used. The first practice 
involves individual execution of functions by participants of each innovative process, 
which eliminates the difference between their separate functioning in the market 
and entering technological parks and innovative networks. The second practice 
involves disregard of conflicts, which hinders commercialization of innovations and 
reduces the effectiveness of technological parks and innovative networks. These 
practices lead to prevention or termination of conflicts, which, nevertheless, are 
still to be resolved. An alternative approach to regulation which ensures effective 
regulation of conflicts between participants of technological parks and innovative 
networks consists in internal regulation which allows finding the optimal solutions 
of current problems and ensuring high effectiveness of these integrated economic 
structures. The developed preventive practices, preceding alternative methods 
of conflict resolution, are recommended for practical application in the modem 
Russian technological parks and innovative networks for the maximization of their 
contribution into formation of innovative economy in Russia.
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In a climate of formation of innovative 
economy, the problem of activation of the 
investment and innovative activities of economic 
subjects has become very important. However, 
a serious problem on this path in modem Russia 
is separation, instability, and unsustainability 
of connections of research institutes that are 
engaged in R&D from the consumer and from 
innovation-active business structures, which 
complicates commercialization of innovations. 
Low marketing activity of research institutes that 
are engaged in R&D leads to the situation when 
the innovations that are created by them are 

often not popular in the market and do not pose 
any commercial interest.

In addition to the above, the absence of 
association with possibilities and needs of 
innovation-active business structures leads to 
creation of either fundamental innovations which 
are difficult in implementation, or to creation of 
universal (framework) applied innovations, the 
application of which in the economic practice 
requires substantial improvement and adaptation 
to specifics of the business structures that 
implement them. Thus, in order to solve the above 
problem, the interest in integrated economic 

СПЕЦИАЛЬНАЯ МЕТОДИКА РАЗРЕШЕНИЯ КОНФЛИКТОВ 
МЕЖДУ УЧАСТНИКАМИ ТЕХНОПАРКОВ  
И ИННОВАЦИОННЫХ СЕТЕЙ

Чурсина Александра Павловна
Южный федеральный университет, Ростов-на-Дону, Россия

А н н о т а ц и я . В статье анализируется методология регулирования кон-
фликтов между участниками технопарков и инновационных сетей в совре-
менной России. Определяются перспективы ее совершенствования с целью 
максимального повышения эффективности этих интегрированных экономиче-
ских структур и их вклада в формирование инновационной экономики.  Авто-
ры используют метод регрессионного анализа для определения зависимости 
индекса инноваций по версии ВОИС от показателей развития технопарков в 
России – их количества, количества полученных патентов и среднего объема 
затрат на НИОКР – по данным ВОИС. Результаты исследования свидетель-
ствуют о необходимости применения специальной методологии регулиро-
вания конфликтов участников технопарков и инновационных сетей. В совре-
менной России используются две превентивные практики, предшествующие 
альтернативным методам разрешения конфликтов участников этих интегри-
рованных экономических структур. Первая практика предполагает индивиду-
альное исполнение функций участниками каждого инновационного процесса, 
что устраняет разницу между их обособленным функционированием на рын-
ке и вхождением в технопарки и инновационные сети. Вторая практика пред-
полагает игнорирование конфликтов, что препятствует коммерциализации 
инноваций и снижает эффективность технопарков и инновационных сетей. 
Эти практики приводят к предотвращению или прекращению конфликтов, 
которые, тем не менее, еще предстоит разрешить. Альтернативный подход, 
обеспечивающий эффективное урегулирование конфликтов между участни-
ками технопарков и инновационных сетей, заключается во внутреннем регу-
лировании, позволяющем находить оптимальные решения текущих задач и 
обеспечивать высокую эффективность этих интегрированных экономических 
структур. Разработанные превентивные практики, предшествующие альтер-
нативным методам разрешения конфликтов, рекомендуются для практиче-
ского применения в современных российских технопарках и инновационных 
сетях для максимизации их вклада в формирование инновационной эконо-
мики России.

К л ю ч е в ы е  с л о в а : методология разрешения конфликтов; технопарки; 
инновационные сети; инновационная экономика; внутреннее регулирование.
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structures that specialize in creation and 
implementation of innovations – technological 
parks and innovative networks – has grown.

The advantage of these structures consists in 
creation of a platform for integration and mutually 
profitable cooperation of all participants of the 
innovative process. This ensures target (focus 
on the satisfaction of specific needs of society) 
and applied (readiness for practical application) 
nature of newly-created innovations, due to 
which their quick implementation in the economic 
practice is achieved, which allows for the return on 
investments (i.e., profitable commercialization).

At the same time, specialization in different 
stages of the innovative process causes 
contradiction of interests of participants of 
technological parks and innovative networks. 
Their close interrelation and mutual dependence 
call for the application of a special methodology 
of resolving the conflicts arising between them. 
The working hypothesis of this Chapter consists 
in the idea that approaches to conflict resolution 
between participants of technological parks and 
innovative networks applied in modem Russia 
are imperfect, which leads to low effectiveness 
of these integrated economic structures and 
reduces their contribution into formation of 
innovative economy.

The purpose of this Chapter is to study the 
methodology of conflict resolution of participants 
of technological parks and innovative networks in 
modem Russia and to determine the prospects for 

its improvement for maximizing the effectiveness 
of these integrated economic structures and their 
contribution into formation of innovative economy.

Specific features of functioning and 
development of technological parks and 
innovative networks and perspectives and 
practical experience of their stimulation for the 
formation of innovative economy in modem 
countries of the world are studied in a number 
of works: Dudukalov et al. (2016), Inashakova, 
et al. (2018), Inshakova and Goncharov (2019), 
Inshakova, Inshakova, Goncharov (2019), Link 
and Yeong Yang (2018), Nepelski and De Prato 
(2018), Olcay and Bulu (2016), Popkova (2017), 
Popkova et al. (2018a,b,c, 2019), Sukhodolov et 
al. (2018), Tyurina et al. (2017), Veselovsky et 
al. (2018a,b). At the same time, causal relations 
of emergence of conflicts between participants 
of technological parks and innovative networks 
and the methodology of resolving them are 
understudied; thus, it is necessary to conduct 
additional dedicated studies for filling this gap in 
the existing economic literature.

In order to verify the working hypothesis, the 
authors use the method of regression analysis. 
The authors use the method of regression 
analysis for determining the dependence of the 
innovations index according to WIPO on the 
indicators of development of technological parks 
in Russia – their number, quantity of obtained 
patents, and average volume of expenditures 
for R&D – according to the Association of 

TABLE 1
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fragmentarily. One of the methods of conflict 
resolution at this stage is individual marketing, 
the drawback of which consists in the absence 
of advantages from participation in technological 
parks and innovative networks. Another method 
is ignoring the conflicts, which leads to gaps in 
marketing research and excessive spending of 
marketing resources.

At the stage of R&D, the reason of conflicts 
consists in complexity of unification of resources 
and leads to the large number of platforms 
for R&D and to general uncertainty, slowing 
down business processes at this stage. One of 
approaches to conflict resolution at this stage 
consists in the individual pursuance of R&D, the 
drawback of which is the absence of advantages 
from participation in technological parks and 
innovative networks. Another approach is 
ignoring the conflicts, which leads to reduction of 
competitiveness and financial losses of the most 
active participants of technological parks and 
innovative networks.

At the stage of registration of rights for 
innovations, conflicts arise due to complexity of 
determining the contribution of the participants in 
creation of innovations – which leads to desire of 
all participants to register the rights, regardless 
of their contribution into R&D.

clusters and technological parks of the Russian 
Federation in 2011-2018. The initial statistical 
data are given in Table 1.

The results of the regression analysis of the 
data from Table 5.1 are shown in Table 2.

As shown in Table 2, there is no statistically 
significant dependence of the index of 
innovations on the indicators of development of 
technological parks and innovative networks in 
Russia in 2011-2018, as significance F > 0.05 
(0.8164) and multiple R < 0.90 (0.5774). This is 
indicative of low effectiveness of approaches to 
conflict resolution participants of technological 
parks and innovative networks that are applied in 
modem Russia.

The characteristics of conflicts between 
participants of technological parks and innovative 
networks and the methodology of their regulation 
in modem Russia are shown in Table 3.

In order to achieve better clarity, the conflicts 
between participants of technological parks and 
innovative networks are studied through the prism 
of the stages of the innovative process – though in 
practice the same participants could be present 
at several stages at the same time, complicating 
the conflict resolution process even more. At the 
marketing stage, conflicts occur in connection 
with complexity of labor division, due to which 
marketing functions are repeated or performed 

TABLE 2 – Regression Statistics and Dispersion analysis of Dependence of the Index of Innovations on the Indicators 
of Development of Technological Parks and Innovative Networks in Russia in 2011-2018
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TABLE 3 – Characteristics of Conflicts Between Participants  
of Technological Parks and Innovative Networks

One of the approaches to conflict resolution at 
this stage consists in the individual registration 
of rights for innovations, the drawback of which 
is the absence of advantages from participation 
in technological parks and innovative networks. 
Another approach is ignoring the conflicts, 
resulting in reduced competitiveness and 
financial losses of the most active (at this stage) 
participants of technological parks and innovative 
networks.

At the stage of implementation of rights for 
innovations, the reason of conflicts consists in 
collective ownership of the items of intellectual 
property (innovations) and leads to the need for 
approving the projects for sale of innovations by all 
subjects of law. One of the approaches to conflict 
resolution at this stage consists in the individual 
implementation of rights for innovations, the 
drawback of which is the absence of advantages 

from participation in technological parks and 
innovative networks. Another approach is 
ignoring the conflicts, resulting in the impossibility 
of commercialization of innovations.

The preventive practice, which precedes 
alternative methods of resolving conflicts between 
participants of technological parks and innovative 
networks, should be internal regulation, which 
implies creation of a governing body in these 
integrated economic structures. The internal 
regulator could be formed from representatives of 
participants of technological parks and innovative 
networks, which implies collective management, 
or could be appointed by the state, which implies 
individual management. The mechanism of 
using internal regulation as a preventive practice, 
which precedes alternative methods of resolving 
conflicts between participants of technological 
parks and innovative networks, is shown in 
Figure 1.
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As shown in Figure 1, the internal regulator 
distributes authorities and responsibilities 
and controls their execution by participants of 
the technological park or innovative network 
engaged in marketing. This ensures full-scale 
marketing research with optimal division of labor. 
The internal regulator selects the optimal platform 
and distributes authorities and responsibilities of 
participants of technological park or innovative 
network engaged in R&D. This ensures optimal 
division of labor, equal distribution of rights, and 
quick collective decisions.

In addition, the internal regulator coordinates 
and supports cooperation of participants 
engaged in R&D and participants engaged in 
the implementation of innovations. This ensures 
increase of accessibility and simplification 
of commercialization of innovations. As a 
result, improved performance of technological 
parks and innovative networks is achieved, 
and promotion of these integrated economic 
structures is ensured in a climate of fast-growing 
and successful innovative economy.

FIGURE 1 – Internal regulation as a preventive practice, which precedes alternative methods of conflict resolution 
participants of technological parks and innovative networks.

Thus, the working hypothesis is verified. The 
results of the research indicated the need for 
the application of a special methodology during 
resolution of conflicts between participants of 
technological parks and innovative networks. 
In modem Russia, two preventive practices 
preceding alternative methods of conflict 
resolution of participants of these integrated 
economic structures, are used. The first method 
involves individual execution of functions 
by participants of each innovative process, 
eliminating the difference between their separate 
functioning in the market and participation in 
technological parks and innovative networks.

The second approach to regulation 
implies ignoring the conflicts, which hinders 
commercialization of innovations and reduces 
the effectiveness of technological parks and 
innovative networks. These approaches lead to 
prevention or termination of conflicts which are 
still unresolved. The preventive practice, which 
precedes alternative methods of conflict resolution 
and ensures effective conflict resolution for 
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participants of technological parks and innovative 
networks, should be internal regulation—which 
allows for quick solutions to important problems 
and provision of high effectiveness of these 
integrated economic structures. The developed 

preventive practice is recommended for practical 
application in the modem Russian technological 
parks and innovative networks for maximization of 
their contribution into the formation of innovative 
economy in Russia.

References
1.  Association of Clusters and Technological Parks of the RF. (2018). Ill Annual overview 
“Technological parks of Russia.” Retrieved 27.11.2018 from: http://akitrf.ru/up- loadZot211217.pdf
2.  Dudukalov, E. V., Rodionova, N. D„ Sivakova, Y. E., (...). Cheryomushkina, 1. V., & Popkova, 
E. G. (2016). Global innovative networks: Sense and role in development of global economy. 
Contemporary Economics, 10(4), 299-310.
3.  Inshakova A. O., & Goncharov A. I. (2019). Innovation as an integral condition for the 
development of modern foreign trade turnover of energy resources and its legal regulation, 
energy sector: A systemic analysis of economy, foreign trade and legal regulations (pp. 67-78). 
Cham, Switzerland: Springer Science + Business Media.
4.  Inshakova A. O., Inshakova E. I., & Goncharov A. I. (2019) Innovative technologies of oil 
production: Tasks of legal regulation of management and taxation. Energy sector: A systemic 
analysis of economy, foreign trade and legal regulations (pp. 79-94). Cham, Switzerland: Springer 
Science + Business Media.
5.  Inshakova, A. O., Uskova, M. S., Dolinskaya, V. V., & Frolova. E. E. (2018). Dynamics of the 
legislative development of public-private partnership in the sphere of agricultural Insurance in 
Russia and the US. Revista, 39(June 28), 11
6.  Link, A. N., & Yeong Yang, U. (2018). On the growth of Korean technoparks. International 
Entrepreneurship and Management Journal, 14(2), 405-410.
7.  Nepelski, D„ & De Prato, G. (2018). The structure and evolution of ICT global innovation 
network. Industry and Innovation, 25(10), 940-965.
8.  Olcay, G. A., & Bulu, M. (2016). Technoparks and technology transfer offices as drivers of an 
innovation economy: Lessons from Istanbul’s innovation spaces. Journal of Urban Technology, 
25(1), 71-93.
9.  Popkova. E. G. (2017). Economic and legal foundations of modem russian society: A new 
institutional theory. In E. G. Popakova (Ed.), Advances in research on Russian business and 
management. Charlotte, NC: Information Age Publishing.
10.  Popkova, E. G., Bogoviz, A. V., & Ragulina, J. V. (2018a). Technological parks, “green 
economy,” and sustainable development in Russia. In B. S. Sergi (Ed.), Exploring the future of 
Russia’s economy and markets (pp. 38-46). Bingley, West Yorkshire, UK: Emerald.
11.  Popkova, E. G., Popova, E. V., & Sergi B. S. (2018b). Clusters and innovative networks 
toward sustainable growth. Exploring the future of russia’s economy and markets (pp. 47-53), 
Bingley, West Yorkshire, UK: Emerald.
12.  Popkova. E. G.. Ragulina, Y. V., Bogoviz, A. V. (2019). Industry 4.0: Industrial revolution of the 
21st century. Studies in systems, decision and control, Berlin: Springer.
13.  Popkova, E. G„ Sozinova, A. A., Grechenkova, O. Y, & Menshchikova, V. I. (2018c). 
Deficiencies in the legislative support of innovative activities in contemporary Russia and ways of 
addressing them. Russian Journal of Criminology, 12(4), 515-524.
14.  Sukhodolov, A. P., Popkova, E. G., & Litvinova, T. N. (2018). Models of modern information 
economy: Conceptual contradictions and practical examples (pp. 1-38). Bingley, UK: Emerald 
Publishing Limited.
15.  Tyurina, I. O., Neverov, A. V., & Ulyanychev, M. A. (2017). Technoparks and scienceintensive 
production: An advanced experience. RUDN Journal of Sociology, 17(3), 387-398.
16.  Veselovsky, M. Y., Izmailova, M. A., Bogoviz, A. V., Lobova, S. V., & Alekseev, A. N. (2018a). 
Innovative solutions for improving the quality of corporate governance in Russian companies. 
Quality–Access to Success, /9(162), 60-66.
17.  Veselovsky, M. Y., Izmailova, M. A.. Bogoviz. A. V, Lobova, & S. V, Ragulina, Y. V. (2018b). 
System approach to achieving new quality of corporate governance in the context of innovation 
development. Quality–Access to Success, /9(163), 30-36.
18.  WIPO (2018). Global innovation index. Retrieved 27.11.2018 from: https://www.wipo.int/ 
publications/ru/ details.jsp?id=4330.



52

Scientific-practical journal

Information about the author
CHURSINA ALEXANDRA P. – Southern Federal University, Rostov-on-Don, Russia

Информация об авторе
ЧУРСИНА АЛЕКСАНДРА ПАВЛОВНА – Южный федеральный университет, Ростов-на-
Дону, Россия



Journal of Monetary Economics and Management, 2022, no. 2

53

ПРАВИЛА ОФОРМЛЕНИЯ, ПРЕДСТАВЛЕНИЯ  
И ПУБЛИКАЦИИ СТАТЕЙ В ЖУРНАЛЕ «ЖУРНАЛ 
МОНЕТАРНОЙ ЭКОНОМИКИ И МЕНЕДЖМЕНТА»

1. Общие требования к авторским материалам и условия публикации в журнале
1.1. Направляемые в журнал статьи должны содержать результаты самостоятельных научных ис-

следований авторов, соответствовать научному уровню и тематическому профилю журнала (эконо-
мика), обладать научной новизной и представлять интерес для специалистов.

1.2. Представление в редакцию материалов, ранее опубликованных, размещенных в Интернете 
или направленных на публикацию в другие издания, не допускается.

1.3. Рекомендуемый объем рукописи: не менее 8 и не более 22 машинописных страниц формата А4.
1.4. В одном номере журнала может быть опубликовано не более двух материалов одного автора.
1.5. К статье прилагаются сведения об авторе (авторская справка).
1.6. При подаче статьи по усмотрению автора может быть представлена внешняя рецензия.
1.7. Рукописи студентов, магистров, аспирантов принимаются к рассмотрению только при наличии 

краткого отзыва научного руководителя / преподавателя с рекомендацией к публикации статьи.
1.8. Принятые к рассмотрению статьи подвергаются рецензированию и в случае положительного 

отзыва рецензента – корректуре.
2. Сведения об авторе
2.1. В сведениях об авторе (авторской справке) указываются (на русском и английском языках):
– фамилия, имя, отчество полностью;
– ученая степень, ученое звание, почетное звание, членство в академиях, звание лауреата (при 

наличии);
– статус соискателя, адъюнкта, аспиранта, магистра, студента (с указанием кафедры) (при наличии);
– занимаемая должность;
– место работы / службы / учебы (полное наименование организации с указанием ее почтового 

адреса);
– название подразделения организации;
– контактная информация (адрес, телефон, e-mail).
2.2. Если статья написана в соавторстве, то сведения представляются на каждого автора в от-

дельности в одном текстовом документе.

3. Порядок направления в редакцию рукописей статей и сопроводительных  
документов к ним
3.1. Рукопись статьи, сведения об авторе (авторская справка), краткий отзыв научного руководите-

ля / преподавателя с рекомендацией к публикации статьи студентов, магистров, соискателей, аспи-
рантов (скан) направляются по электронной почте либо на электронном носителе.

3.2. Рецензия, заверенная подписью работника и скрепленная печатью организации, направляет-
ся только на бумажном носителе.

3.3. Материалы в электронном виде отправляются по адресу электронной почты:  
izd-pegas@yandex.ru.

3.4. Текстовые оригиналы материалов отправляются по почте либо доставляются лично автором 
/ доверенным лицом автора по адресу: 160033, Вологда, ул. Текстильщиков, д. 20А, офис 1, шеф-
редактору  журнала «Прикладные экономические исследования».

4. Оформление рукописи
4.1. Технические параметры статьи:

– Формат страницы: А4 (210x297 мм).
– Текстовой редактор: Microsoft Word97 и выше.
– Шрифт: Times New Roman.
– Поля: левое – 3 см; правое – 1,5 см; верхнее и нижнее – 2 см.



54

Scientific-practical journal

– Кегль (размер шрифта): 14 пунктов.
– Межстрочный интервал: полуторный.
– Нумерация страниц: внизу или вверху по центру.
– Нумерация сносок: сквозная по всему тексту статьи.
– Абзацный отступ: 1,25 см.

4.2. Обязательные составные элементы статьи:
– индекс УДК (универсальная десятичная классификация);
– заголовок;
– аннотация;
– ключевые слова;
– основной текст;
– список источников;
– сведения об авторе.

Заголовок, аннотация, ключевые слова и сведения об авторе/соавторах представляются на рус-
ском и английском языках.

После ключевых слов приводят слова благодарности организациям (учреждениям), научным ру-
ководителям и другим лицам, оказавшим помощь в подготовке статьи, сведения о грантах, финан-
сировании подготовки и публикации статьи, проектах, научно-исследовательских работах, в рамках 
или по результатам которых опубликована статья.

4.3. Графические элементы и иллюстрации:
– таблицы, схемы, графики, рисунки и фотоиллюстрации должны быть пронумерованы и озаглав-

лены (сопровождены подписями);
– исходные таблицы, схемы, графики предоставляются в отдельных файлах в формате програм-

мы, в которой они были созданы;
– исходные рисунки и фотоиллюстрации также предоставляются в отдельных файлах;
– разрешение растровых иллюстраций должно быть не менее 300 dpi.
4.4. Список литературы:
– список источников оформляется в соответствии с ГОСТ Р 7.0.5-2008 «Библиографическая ссыл-

ка. Общие требования и правила составления» в хронологическом порядке;
– в перечень источников включают записи только на ресурсы, которые упомянуты или цитируются 

в основном тексте статьи;
– отсылки в тексте заключаются в квадратные скобки [3; 12 и т. п.]; если идет ссылка на конкретные 

страницы: [3, с. 417].
– перечень затекстовых библиографических ссылок на латинице (“References”) приводится со-

гласно выбранному стилю оформления перечня затекстовых библиографических ссылок, принятому 
в зарубежных изданиях: Harvard, Vancouver, Chicago, ACS (American Chemical Society), AMS (American 
Mathematical Society), APA (American Psychological Association) и др. Нумерация записей в дополни-
тельном перечне затекстовых библиографических ссылок должна совпадать с нумерацией записей 
в основном перечне затекстовых библиографических ссылок (списке источников).

4.5. Информация о статье на английском языке (указывается на последнем листе):
– название статьи;
– имя, отчество, фамилия авторов (транслитерация);
– место работы каждого автора (полное официальное англоязычное название организации);
– город, страна;
– аннотация;
– ключевые слова;
– автор для контактов, e-mail.

5. Авторские права
Авторы, публикующие в данном журнале, предоставляют Университету дополнительного 

профессионального образования эксклюзивную лицензию на публикацию и распространение статьи 
(включая любые производные продукты, на всех языках) и сублицензирование таких прав, в том чис-
ле в коммерческих целях.



Journal of Monetary Economics and Management, 2022, no. 2

55

RULES FOR DESIGN, PRESENTATION AND PUBLICATION 
ARTICLES IN THE JOURNAL «JOURNAL OF MONETARY 
ECONOMICS AND MANAGEMENT»

1. General requirements for copyright materials and conditions  
for publication in a journal
1.1. Articles sent to the journal should contain the results of independent scientific research of the authors, 

correspond to the scientific level and thematic profile of the journal (economics), have scientific novelty and 
be of interest to specialists.

1.2. Submission to the editor of materials previously published, posted on the Internet or sent for publication 
in other publications is not allowed.

1.3. Recommended manuscript size: no less than 8 and no more than 22 typewritten A4 pages.
1.4. In one issue of the journal no more than two materials of one author may be published.
1.5. Information about the author is attached to the article (author’s certificate).
1.6. When submitting an article at the discretion of the author, an external review may be submitted.
1.7. Manuscripts of students, masters, graduate students are accepted for consideration only if there is a 

brief review of the supervisor / teacher with a recommendation for publication of the article.
1.8. Articles accepted for consideration are subject to peer review and, in the case of a positive reviewer 

review, to editing.

2. The information about the author
2.1. In the information about the author (author’s certificate) are indicated (in Russian and English):
– surname, name, patronymic in full;
– academic degree, academic title, honorary title, membership in academies, title of laureate (if any);
 the status of the applicant, associate, graduate student, master, student (indicating the department) (if 

any);
– position held;
– place of work / service / study (full name of the organization with its mailing address);
– name of organizational unit;
– contact information (address, phone, e-mail).
2.2. If the article is written in co-authorship, then the information is presented for each author individually 

in one text document.

3. The procedure for sending manuscripts to the editor аnd accompanying documents  
to them
3.1. The manuscript of the article, information about the author (author’s note), a brief review of the supervisor 

/ teacher with a recommendation to publish articles by students, masters, applicants, graduate students (scan) 
are sent by e-mail or on electronic media.

3.2. The review, certified by the signature of the employee and sealed with the seal of the organization, is 
sent only on paper.

3.3. Materials in electronic form are sent to the email address: izd-pegas@yandex.ru.
3.4. Text originals of materials are sent by mail or delivered personally by the author / authorized 

representative of the author to the address: 160033, Vologda, st. Tekstilshchikov, d. 20A, office 1, and chief 
editor of the journal «Applied economic research».

4. The manuscript
4.1. Technical parameters of the article:

– Page format: A4 (210x297 mm).
– Text Editor: Microsoft Word97 and higher.
– Font: Times New Roman.
– Fields: left - 3 cm; right – 1.5 cm; upper and lower – 2 cm.



56

Scientific-practical journal

– Size (font size): 14 points.
– Line spacing: one and a half.
– Footnote numbering: crosscutting throughout the article.
– Alignment of the main text and links: in width.
– Indent 1.25 cm.

4.2. Mandatory constituent elements of the article:
– UDC index (universal decimal classification);
– title;
– annotation;
– keywords;
– main text;
– bibliographic list;
– Information about the author.

The title, abstract, keywords and information about the author / co-authors are presented in Russian and 
English.

After the keywords, words of gratitude are given to organizations (institutions), scientific supervisors 
and other persons who assisted in the preparation of the article, information about grants, funding for the 
preparation and publication of the article, projects, research works within or based on the results of which the 
article was published.

4.3. Graphic elements and illustrations.
–Tables, diagrams, graphs, drawings and photo illustrations should be numbered and entitled (accompanied 

by signatures).
– Source tables, charts, graphs are provided in separate files in the format the program in which they were 

created.
– Original drawings and photo illustrations are also provided in separate files.
– The resolution of raster illustrations should be at least 300 dpi.
4.4. Bibliography:
– The list of references is made out in accordance with GOST R 7.0.5-2008 «Bibliographic reference. General 

requirements and compilation rules». 
– the list of sources includes entries only for resources that are mentioned or quoted in the main text of the 

article;
– аll bibliographic entries in the list of references are numbered. References are enclosed in square brackets 

[3; 12, etc.]; if there is a link to specific pages: [3, p. 417].
– the list of non-textual bibliographic references in Latin (“References”) is given according to the selected 

style of design of the list of non-textual bibliographic references adopted in foreign publications: Harvard, 
Vancouver, Chicago, ACS (American Chemical Society), AMS (American Mathematical Society), APA 
(American Psychological Association), etc. The numbering of entries in the supplementary list of non-
textual bibliographic references should coincide with the numbering of entries in the main list of non-textual 
bibliographic references (list of sources).

4.5. Information about the article in English (indicated on the last sheet):
– title of the article;
– Name O. Surname of authors (transliteration);
– place of work of each author (full official English name of the organization);
– city, country;
– annotation;
– keywords;
– JEL classification codes.
– contact author, email.

5. Copyright
Authors publishing in this journal provide University of Continuing Professional Education House with an 

exclusive license to publish and distribute the article (including any derivative products, in all languages) and 
sublicense such rights, including for commercial purposes.



Уважаемые коллеги!
Университет дополнительного профессионального образования приглашает  

к сотрудничеству с ежеквартальными научно-практическими журналами  
по экономике: 

«РЕГИОНАЛЬНАЯ И ОТРАСЛЕВАЯ ЭКОНОМИКА»
«JOURNAL OF MONETARY ECONOMICS AND MANAGEMENT»

 «ИННОВАЦИОННАЯ ЭКОНОМИКА: ИНФОРМАЦИЯ, АНАЛИТИКА, ПРОГНОЗЫ»
                «ПРИКЛАДНЫЕ ЭКОНОМИЧЕСКИЕ ИССЛЕДОВАНИЯ»

Аудитория журналов: научное сообщество в области экономики, преподаватели образователь-
ных организаций, практикующие специалисты, аспиранты, магистры и студенты. Тираж 3000 экзем-
пляров.

Журналы соответствуют требованиям ВАК, Scopus и Web of Science, размещены в Российской 
электронной библиотеке eLIBRARY.RU (Россия) (журналы «Инновационная экономика: информа-
ция, аналитика, прогнозы», «Прикладные экономические исследования» входят в РИНЦ; журналы 
«Journal of Monetary Economics and Management» и «Региональная и отраслевая экономика» в РИНЦ 
не входят), научной электронной библиотеке «КиберЛенинка». 

Конкурентные преимущества: высокое качество издания, короткие сроки выпуска, максимальный 
учет интересов и пожеланий заказчика.

Публикация научных статей в журналах позволит сообщить научной общественности об актуаль-
ных исследованиях, поднять личный импакт-фактор. 

Уровень оригинальности в системе «Антиплагиат» не ниже 60 %.
Статьи направляйте по электронной почте: izd-pegas@yandex.ru (с пометкой «Статья название 

журнала).
Обращаем внимание, что для публикации в приоритетном порядке принимаются научные статьи 

лиц, имеющих ученую степень и ученое звание. 
ПУБЛИКАЦИЯ ЯВЛЯЕТСЯ БЕСПЛАТНОЙ В НОМЕРАХ ЖУРНАЛОВ № 1, 2, 3 2022 г.

Dear colleagues! 
The University of Continuing Professional Education invites you to cooperate  

with quarterly scientific and practical journalson economics:

“REGIONAL AND BRANCH ECONOMY” 
“JOURNAL OF MONETARY ECONOMICS AND MANAGEMENT” 

“INNOVATIVE ECONOMY: INFORMATION, ANALYTICS, FORECASTS” 
  “APPLIED ECONOMIC RESEARCH”

The audience of the journals: the scientific community in the field of economics, teachers of educational 
organizations, practitioners, graduate students, masters and students. The circulation is 3000 copies.

The journals comply with the requirements of the Higher Attestation Commission, Scopus and Web of Sci-
ence, are located in the Russian Electronic Library eLIBRARY.RU (Russia) (the journals “Innovative Econom-
ics: Information, Analytics, Forecasts”, “Applied Economic Research” are included in the RSCI; the journals 
“Journal of Monetary Economics and Management” and “Regional and Sectoral Economics” in the RSCI not 
included), the scientific electronic library “Cyberleninka”.

Competitive advantages: high quality of the publication, short release time, maximum consideration of the 
interests and wishes of the customer.

The publication of scientific articles in journals will inform the scientific community about current research, 
raise the personal impact factor.

The level of originality in the “Anti-Plagiarism” system is not lower than 60%.
Send articles by e-mail: izd-pegas@yandex.ru (marked “The article is the name of the journal).
Please note that scientific articles of persons with an academic degree and academic title are accepted for 

publication as a priority.
THE PUBLICATION IS FREE OF CHARGE IN THE ISSUES OF MAGAZINES NO. 1, 2, 3 2022.


