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CONFLICTS IN B2B MARKETS AND ALTERNATIVE
METHODS OF THEIR JUDGING

Lankin Oleg A.

Saint Petersburg State University of Economics, Saint Petersburg, Russia

Abstract. The research is conducted on the basis of the methodology of
the neo-institutional economic theory. The authors use the game approach (part
of the Game theory during compilation of the existing (traditionally applied) and
alternative (offered) methods of conflict resolution in B2B markets. Thus, conflicts
in B2B markets appear due to unexpected expenditures and losses of one or both
parties of business cooperation. Probability of emergence of conflicts is higher in
the international B2B markets in case of independence of competitiveness and
commercial effectiveness of business of seller and budget on the reputation capital,
presence of intermediaries, and susceptibility of business in these markets to the
influence of independent forces. The existing approaches to dispute resolution
are brought down to ignoring them (acceptance of losses and refusal from the
set requirements regarding their compensation) or applying to court, which leads
to additional — court — expenditures and crisis of both parties. The authors offer
marketing of relations as a preventive practice that precedes the alternative methods
of conflict resolution in B2B markets. This method allows for compensation of losses
of both parties and for prevention of their additional expenditures and crisis, as well
as for provision of additional profit from strengthening of relations that are valuable for
them as a basis of their competitiveness. This method envisages mutual concession
for preserving the current contractual relations, which are more profitable than the
market ones. It is universal — that is, it fits any conflicts — and is recommended
for practical application for intensification of development of entrepreneurship and
acceleration of the rate of economic growth.

Keywords: conflict in B2B markets; business cooperation; alternative
approaches to conflict resolution; marketing of relations.
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KOH®JINKTblI B BU3HECE C AEJNIOBbIMU PbIHKAMU
N ANIbTEPHATUBHbIE METO1bl X OLLEHKW

JlaHkuH Oner AHaTonbeBu4

CaHkm-lNemepbypackuli 20cydapCcmeeHHbIlU 3KOHOMUYECKUU yHuUgepcumem,
CaHkm-llemepbype, Poccusi

AHHOTauwusa. B cratbe aHanM3nMpyTCs CyLLHOCTb, MPUYUHbBI, NOCNEeaCcTBUSA
1 akTopbl BO3HUKHOBEHNS KOHDNIMKTOB Mexay busHecom n 6usHec-pbiHkamu, a
TakxXe CyLLeCTBYKLLME U anbTepHaTuBHble (boree onTMMarnbHble) NoAX0oAbl K UX
perynupoBaHuio Ans CTUMyNUMPOBaHWUS 9KOHOMUYECKOro pocTa. MccrnegosaHue
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NPOBOANUTCS Ha OCHOBE METOOOSIOMMU HEOUHCTUTYLMOHABbHOW 3KOHOMMUYECKOM
Teopuun. ABTOP MCMOMb3yeT UFPOBOW NOAX0A (HacTb TEOPUM UMP) NPY KOMMUMALUN
CYLLECTBYOLWMX (TPAaANLMOHHO MPUMEHSIEMbIX) U anbTepHaTUBHbLIX (Npeanarae-
MbIX) COCOOO0B paspelleHns KOHONNKTOB B BuaHece Ha BusHec-pbiHkN. OTMeva-
eTcsl, UTO KOH(IUKTbI Mexay GU3Hec-pblHKaMW BO3HUKAIOT MU3-3a HENpeaBUOEH-
HbIX pacxoAoB U yObITKOB OAHON UM 06enx CTOPOH AEMNOBOrO COTPyAHUYECTBA.
BepoAaTHOCTb BO3HMKHOBEHWSI TaKMX KOHIIMKTOB Ha MeEXAYyHapPOAHbIX PbIHKaX
BbllLE B Clly4Yae He3aBUCUMOCTU KOHKYPEHTOCMNOCOBHOCTU U KOMMepYecKkoh ad-
dhekTMBHOCTM BrsHeca npoaasLa v BogkeTa OT penyTaluMOHHOro kanuTana, Ha-
NMYNS NOCPEOHMKOB, @ TakXe NoABepP)KEHHOCTN B1aHeca BNUSHUIO HE3aBUCUMBbIX
cun. CyulecTByoLINe NOAXOAbI K pa3peLleHunto CopoB CBOAATCS K UX UTHOPUPO-
BaHWIO (MPM3HaHMIO YOLITKOB M OTKA3y OT YCTAHOBIIEHHbLIX TPebOBaHUI NO UX BO3-
MeLLIEHWNIO) UNn obpaLleHnto B cy, YTO MPUBOAMUT K AOMOSNHUTENbHLIM pacxogam
N Kpnaucy o6eunx cTopoH. ABTOp npeanaraeT MapkeTUHI OTHOLLEHUI Kak NpeBeH-
TUMBHYIO MPaKTUKY, NPeALecTBYOWY anbTepHAaTUBHLIM MeTogaM paspelueHUs
KOH(SIMKTOB, YTO MO3BOSISIET KOMMNEHCUPOBaTb YObITKM 06enx CTOPOH, a Takxe
obecneynTb AOMNOMHUTENBHY NPUOLINbL OT YKPEMMEHUS LIEHHbIX ANS HUX OTHO-
LLEHWIA KaKk OCHOBbI KOHKYPEHTOCMOCOOHOCTU. DTOT MeToA NpeaycMaTpuBaeT B3a-
WUMHbIe YCTYMKM AN COXPaHEHUS CYLLECTBYIOLLNX AOrOBOPHbIX OTHOLIEHUN, Bonee
BbIFOAHbIX, YEM pblHOYHbIE. OH YHMBEpPCAneH, NoaxoauT ANns nobbiX KOHMPIMKTOB
N pekoMeHAO0BaH K NPaKkTU4YeCKOMY NPUMEHEHUIO ANs MHTEHCUMKaLUM pas3BUTUS

npeanpuHUMaTenbCTBaA U YCKOPEHMS TEMMOB SKOHOMUYECKOro pocTa.

KniouyeBble cnoBa: KOH(PNUKT Ha pbiHkax B2B; genosoe coTpygHuye-
CTBO; anbTepHaTVBHbIE NOAXOAbl K pas3peLleHnto KOHMITMKTOB; MapKETUHT OTHO-

LLUEHUN.

In the modem global economy, most of
sectorial markets are peculiar for long chain of
added value, which is caused by two reasons.
The 1st reason is limitation of production and
distribution of adjacent but separate business
processes. Specialization in either production
or distribution is usually caused either by
deficit of financial resources for formation
of vertically integrated business or by state
anti-monopoly regulation, which prohibits
simultaneous presence of the company in
several links of the added value chain within
one sectorial market.

The 2nd reason is high commercial
attractiveness of the business model of mediation
(inproductionanddistribution). Wide opportunities
for international labor division appear in the
conditions of globalization. This allows increasing
competitiveness as to quality and price due to
concentration of production in countries with
the highest accessibility of necessary resources
with further distribution by intermediaries around
the world. In addition to this, differences in the
living standards often stimulate organization
of production and purchase of final products in
developing countries for their further re-selling in
developed countries for a higher price.

Due to the above reasons, B2B markets
occupy a large share in the structure of national
economy and develop intensely. Contradiction
of interests of entrepreneurial structures
(including individual entrepreneurs), which are
economic subjects in the studied markets, leads
to emergence of conflicts. As entrepreneurship
is the main driving force of economic growth,
conflicts in B2B markets negatively influence the
development of economic systems and may lead
to their crises and slow down their overcoming.

That's why an important scientific and
practical problem of the modem economic theory
is studying the causal relations of emergence
of conflicts in B2B markets and optimization of
the process of their resolution. The purpose of
the chapter is to study the essence, determine
the reasons, consequences, and factors of
emergence of conflicts in B2B markets, and
determine the existing approaches and develop
alternative (more optimal) approaches to their
regulation in the interests of stimulation of
economic growth.

As a result of the literature overview on the
topic of business cooperation of entrepreneurial
structures, we determined that in the modem
economic science a company is presented in
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the form of a “black box,” which input consists of
supplies (B2B) and output consists of sales (B2C,
B2B, or B2G). That is, it is envisaged that almost
every company is a participant of B2B markets,
which emphasizes the importance of studying
the peculiarities of functioning and development
of these markets.

Theoretical and empirical studies of business
cooperation of entrepreneurial structures in B2B
markets are performed in the works Glinska-
Newes et al. (2018), Guo et al. (2018), Inshakova
et al. (2017, 2018), Krivtsov (2015), Kumar et
al. (2018), Liu et al. (2018), Malik et al. (2018),
Morozova et al. (2018), Mubeen et al. (2018),
Popkova et al. (2017), and Veselovsky et al.
(2018). At the same time, it is determined that
conflicts in B2B markets are poorly studied, as
in the existing publications the main attention is
paid to organizational (selection out of alternative
business partners) and marketing (supporting
the competitiveness) issues.

However, the above works reflect the specifics
of B2B markets, based on which the difference
between conflicts in these markets and conflicts
in B2C markets (Chapter 1) is determined. Thus,
the intermediary position of B2B markets in the

structure of production and distribution processes
causes the interest of companies that participate
in business cooperation in these markets in
the quickest conflict resolution. Unlike the final
consumers in B2C markets, which, as a rule,
strive for the most profitable conflict resolution
regardless of the time required

for that, companies in B2B markets strive for
the quickest resolution of conflicts that paralyze
their activities (that is, cause their crisis) with any
allowable result.

In view of the determined specifics of conflicts
in B2B markets, the research is conducted on the
basis of the methodology of the neo-institutional
economic theory. In particular, the game
approach (belonging to the Game theory) is used
during compilation of the existing (traditionally
used) and alternative (offered by the authors)
approaches to conflict regulation in B2B markets.

As a result of studying the causal relations
of conflicts in B2B markets, we determined that
these conflicts are caused by failures in the
system of supply and sales due to actions of one
of the parties of business cooperation, a third
party, or independent force (Table 1).

TABLE 1 — Reasons and Factors of Emergence of Conflicts in B2B Markets

(=]

Reason of Specifics of B2B Markets that
Emergence of  Object of Conflict (Problem that  Cause the Reasons of Emergence of
the Problem Causes the Conflict) Problems

the contract terms

Actions of seller

and usage of products

Difference between quality of goods and

Violation of delivery terms by sellers
Violation of guarantee obligations

Negative externalities during shipment

Independence of competitiveness and
commercial effectiveness of business of
seller from reputation capital

Refusal from purchasing and

consumers
Actions of buyer

products

for products due to difference between
its factual quality and expectations of

Untimely or incomplete payment for

Unlawful requirement of exchange,
guarantee service, or return of products

paying

Independence of competitiveness and
commercial effectiveness of business
buyer from reputation capital
Buyer’s ignorance of the laws

transportation

Damage or loss of cargo during

Presence of intermediaries (transporters)

anthropogenic factors

Actions of third
party Customs problems International cooperation
Taxation problems Different tax regimes of the parties
Change of currency exchange rate International cooperation
Influence of Probi fin £i
independent bl inileics ot ilependant Susceptibility to the influence of
forces natural & climatic, human, and

independent factors

Source: Compiled by the authors.
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As is seen from Table 1, one of the reasons
of conflict emergence in B2B market is seller’s
actions. In this case, the object of a conflict (the
problem that causes the conflict) is difference
between the quality of goods and contract
terms, independence of competitiveness and
commercial effectiveness of seller’s business
on reputation capital, violation of delivery terms
by sellers, violation of maintenance service,
and negative externalities during shipment and
usage of products. Specifics of B2B markets that
lead to the reason of emergence of problems
include independence of competitiveness and
commercial effectiveness of seller’s business on
reputation capital.

Another reason of emergence of a conflict in
B2B market is buyer’s actions. In this case, the
object of a conflict is refusal from purchasing and
paying for products due to difference between
the factual quality of goods and expectations of
consumers, untimely or incomplete payment for
products due to independence of competitiveness
and commercial effectiveness of buyer’s business
from reputation capital, as well as unlawful
requirement of exchange, maintenance service,
or return of products due to buyer’s ignorance of
the laws.

Another reason of emergence of a conflict in
B2B market is third party’s actions. In this case,
the object of a conflict is damage or loss of
cargo during transportation in case of usage of
intermediaries (transporters), customs problems
(e.g., unexpected custom expenditures, delay
of products at customs) during international
cooperation, and taxation problems in case of
different tax regimes of the parties (e.g., when
one of the parties is not a VAT payer and another
party bears large tax expenditures because of
this).

The reasons of emergence of a conflict in B2B
market include also the influence of independent
forces. In this case, the object of the conflict
is change of currency exchange rate during
international cooperation and the problems of
influence of independent natural and climatic
(e.g., natural disasters), human (strikes and
thefts), and anthropogenic (actions of cyber
criminals) factors.

A generalized reason of emergence of conflicts
in B2B markets is losses of one of the parties of
business cooperation or both parties. As of now,
two variants of conflict resolution are practiced in
these markets:

— neglecting the conflict: in case of
realization that expenditures for the conflict (at
least, transaction costs) exceed the potential
advantages from its resolution, which will
probably be unprofitable, one or both parties
of business cooperation prefer to neglect the
conflict, preventing new losses and remaining
with the losses that are already borne;

— legal action: in case of expectation of
significant advantages from conflict resolution
and high probability of obtaining them and the
forecasted lesser court costs, one or both parties
of business cooperation start legal action,
increasing their losses (as a result, they will be
compensated only to one party).

The following preventive practices that precede
the alternative methods of conflict resolution in
B2B markets are offered:

— larger detailization of business agreements:
this method is described in detail in Chapter 1
and allows preventing the conflicts, though it
could be used also for solving them.

—marketing of relations: this method envisages
concession of a party or mutual concession for
preserving the relations that pose higher value
than the potential advantages from the most
profitable conflict resolution.

The existing (traditional applied methods
of ignoring the conflict and legal action) and
alternative (the offered method of marketing of
relations) methods of conflict resolution (and
preceding preventive practices) in B2B markets
are compiled with the help of the game approach
in Table 2.

In Table 2, the crossing of the strategies of
business cooperation parties features profit
(buyer’s profit is marked in solid, and seller’s
profit is markets in italics), which could be the
following:

—“-1”: additional losses.

— “0”: absence of losses and profit; and

—“1”: profit.

As is seen from Table 2, ignoring the conflict
leads to zero profit for a business cooperation
party that implements this strategy, and legal
action leads to additional losses. Marketing of
relations allows solving the argument unilaterally
with zero profit in case of another party ignoring
the conflict. During legal action, marketing
of relations is ineffective — and both parties of
cooperation undergo the crisis and bear losses
due to the crisis and due to court expenditures.
Optimum is achieved during bilateral marketing

9
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TABLE 2 — Comparison of the Existing (Traditionally Used) and Alternative (Offered by the Authors) Methods of Conflict
Resolution in B2B Markets with the Help of the Game Approach

Seller
Buyer Ignoring the Conflict Legal Action Marketing of Relations
Ignoring the End of conflict: Unilateral losses due tothe  Unilateral resolution of
conflict 0 cTisis: conflict:
0 -1 0
0 0

Legal action  unilateral losses due to the  bilmteral losses due to the  bilateral losses due to the

crisis: -
] =1
=1 -1
Marketing of  unilsteral resolution of  bilateral losses due to the .«:,,.x
felations gonflict: [- 58
0 =1
0 =1

Source: compiled by the authors.

of relations (maximum profit of each party). This
scenario envisages the compiled conceptual
model (Figure 1).

Figure 1 shows that business cooperation
in B2B markets is long-term (constant) in most

cases. The parties of business cooperation often
use it as a basis for their competitiveness —
seller can count for regular sales and gain
advantages from “scale effect,” and buyer can
make purchases for better price with guaranteed

FIGURE 1 — The Conceptual Model of Mutually Profitable Conflict Resolution in B2B Markets with the Help of Marketing
of Relations (Source: compiled by the authors)
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quick regulation of conflict before emergence of
a crisis, preservation of relations, and support for
competitiveness, as well as making of optimal
decision for both parties (maximization of profit).

Thus, conflicts in B2B markets emerge due to
unpredicted expenditures and losses of one or
both parties ofbusiness cooperation. Probability of
emergence of conflictsis higherinthe international
B2B markets, in case of independence of
competitiveness and commercial effectiveness
of seller and buyer’s business on reputation
capital, with intermediaries and susceptibility of
business in these markets to the influence of
independent forces. The existing approaches to
conflict resolution are brought down to ignoring
them (acceptance of losses and refusal from the
set requirements for their compensation) or legal

action, which is connected to additional — court —
expenditures or crisis of both parties’ business.
Marketing of relations is offered as a preventive
practice that precedes the alternative methods of
conflict resolution in B2B markets. This method
allows compensating the losses of both parties,
preventing additional expenditures and crisis,
and providing additional profit from strengthening
of relations, which poses high value for them as
a basis of their competitiveness. This method
envisages mutual concession for preservation
of current contractual relations which are more
profitable than market ones. It is universal —
that is, it fits any conflicts and is recommended
for practical application for intensification
of development of entrepreneurship and
acceleration of the rate of economic growth.
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Abstract. The purpose of the work is to study the available methods of conflict
resolution in B2G, G2B, and G2C markets in modem Russia and to determine the
perspectives of application of alternative methods that are popular in the world
practice. The authors use the method of regression analysis for determining the
dependence of the values of the life quality index and annual growth rate of GDP in
constant prices on the values of the index of development of e-government in Russia.
As the index of development of e-government is calculated every two years, for the
purpose of representativeness of the selection of statistical data the timeframe of the
research covers not only 2008-2018 but also the forecast period of 2020-2022. The
information and analytical base of the research includes the materials of the United
Nations, Numbeo, and the International Monetary Fund. It is determined that due to
forming market relations in economy, modem Russia is peculiar for specific reasons
of emergence of conflicts in B2G. G2B, and G2C markets (e.g., insufficient control
over execution of state orders, and insufficient responsibility of government workers
for the provision of services to population and business). Dealing with these reasons
requires application of new alternative approaches to conflict regulation in B2G.
G2B, and G2C markets — public monitoring of execution of state orders and creation
of the system of insurance of risks that emerge in B2G markets. Due to absence of
the necessary telecommunication infrastructure, the initial stage of the process of
formation of the e-govemment system does not allow for full-scale application of
this alternative approach to dispute resolution in G2B and G2C markets (which is
popular in the world practice) in modem Russia. It is substantiated that e-govemment
is the only perspective alternative to regulation (prevention) of conflicts in these
markets. That’s why for its effective application it is recommended to develop the
telecommunication infrastructure, which is stimulated by establishment of the digital
economy in Russia.

Keywords: methods of conflict resolution; markets B2G; G2B; G2C;
e-govemment; modem Russia.

For citation: Umyarova A. N. Available methods of judging conflicts in B2G,
G2B, and G2C markets in modern Russia. Journal of Monetary Economics and
Management, 2022, no. 2, pp. 13—19. doi: 10.47576/2782-4586 2022 2 13.

AOCTYMNHbLIE METOObl PASPELLEHUA KOH®JIMKTOB
MEXOY BUSHECOM U TOCYOAPCTBOM, TOCYOAPCTBOM
C BUSHECOM UTOCYOAPCTBOM C NOTPEBUTENAMMU
HA PbIHKAX COBPEMEHHOW POCCUU

YmsapoBa AHHa HukonaeBHa

Adbieelickuli 2ocydapcmeeHHbilt yHugepcumem, Madkon, Poccus

13



Scientific-practical journal

AHHOTauywnsa. B ctatbe aHann3npyrTCA MeTOAbl pa3peLleHns KOHMIIMKTOB
Ha pblHKax Ou3Heca ¢ rocygapcTBOM, rocygapctea ¢ GU3HecoM u rocygapcrtsa
C noTpebuTtensamm B cOBpeMeHHon Poccun 1 onpenensaiTcs nepcnekTuBbl Npu-
MEHEeHUs anbTepHaTUBHbIX METOA0B. ABTOP MCMOMb3YEeT METO4 PErPECCMOHHOrO
aHanusa gns onpegeneHns 3aBUCMMOCTU 3HAYEHU MHOEKCa KayecTBa XU3HU 1
rogoBoro Temna pocta BBl B conoctaBuMbIX LeHax OT 3Ha4YeHUN NHOEKCa pa3Bu-
TUS 3NEeKTPOHHOro nNpaBuTenbcTea B Poccuun. MNockonbKy MHAEKC pas3BUTUSA dMek-
TPOHHOIO NpaBUTENbCTBA PacCYMTbIBAETCS Kaxable ABa rofa, B Lensax penpesex-
TaTMBHOCTU BbIBOPKN CTAaTUCTUYECKNX JAHHBIX BPEMEHHbIE PAaMKM UCCIef0BaHNS
oxBaTblBatoT He Tonbko 2008-2018 rr., HO 1 NporHo3HbIN Nepuog 2020-2022 rr. NH-
dopmMalmnoHHO-aHanMTMyeckasa 6asa nccnenoBaHus BkrtoyaeT matepuansl OOH,
Numbeo, MexayHapogHoro BantoTHoro ooHaga. OnpegeneHo, 4To B CBA3M € hop-
MWPOBaHNEM PbIHOYHbIX OTHOLLEHUI B 3KOHOMMKE COBpeMeHHON Poccum cBoKCT-
BEHHbI cneunduryeckme NpudrMHbl BO3HMKHOBEHUSA KOHQITMKTOB Mexay busHecom
W rocygapcTBOM, rocygapcTBOM C OM3HECOM M rocygapcTBOM C MOTpebuTensamm
Ha pblHKax (Hanmpumep, HeJOCTaTOYHbIA KOHTPOSb 3@ MCMOMHEHMEM roc3akasa,
HeJoCTaTo4YHas OTBETCTBEHHOCTb rOCYAapCTBEHHbIX CMYXaLlUX 3a oKasdaHue yc-
nyr HaceneHuto n 6usHecy). bopbba ¢ aTUMM NpuunHammu TpebyeT NpUMEHEHUS
anbTepHaTUBHbIX MOAXOO0B K yperynupoBaHuio KOHMNMKTOB BruaHeca ¢ rocyaap-
CTBOM, NpaBuTenbCcTBa ¢ G3HECOM M rocyaapcTBa C NOTPEOUTENBCKUMM PhIHKA-
MU — OOLLEeCTBEHHOIO KOHTPOMA 3a UCMOMTHEHNEM roc3akasa U Co34aHns CUCTEMBI
CTpaxoBaHWs PUCKOB, BO3HUKaKLWMX y BuaHeca c rocyaapCTBEHHbIMU PbIHKaMMU.
M3-3a oTCyTCTBUSA HEOOXOOMMOW TENEKOMMYHUKALNOHHOM MHAPACTPYKTYpPbl Ha-
YanbHbI 3Tan npouecca popMMpOBaHMS CUCTEMbI SMEKTPOHHOrO MpaBuUTESb-
CTBa He MO3BOMSAET B MOJSIHON Mepe NMPUMEHUTb 3TOT anbTepHaTUBHbIA MOAXOA
K paspeLueHnto CropoB MexXAay rocygapctBoM M GM3HecoMm, rocygapcTBoM M Mo-
TpebuTenbCcknm pbIHKOM B coBpeMeHHo Poccrn. OBG0CHOBaHO, YTO 3N1EKTPOHHOE
NpPaBUTENLCTBO SABNSETCA €OMHCTBEHHOW NMEepCnekTUBHOW anbTepHaTUBOW pery-
nvpoBaHuio (NpefoTBpaLleHnio) KOHIMKTOB Ha 3TUX pbiHkax. Moatomy ang ee
3P (PEKTMBHOINO NPUMEHEHUS PEKOMEHAYETCS pasBMBaTb TENEKOMMYHMKaLUOH-
HYI0 MHPACTPYKTYpY, YEMY CNOCOOCTBYET CTAaHOBMNEHUE LUM(PPOBOA SKOHOMUKM
B Poccum.

KniouyeBble cnoBa:meToabl paspelleHns KOHPNnKToB; peiHkn B2G; G2B;
G2C; anekTpoHHOE NpPaBUTENbLCTBO; CoBpemMeHHas Poccus.

State is one of the main subjects of economic
activities, the role of which transforms and
becomes contradictory in the context of the
modem market economy. On the one hand, state
preserves the traditional function of regulation
of economic activities and provision of state
services, which, under the influence of the
marketization of economy, leads to formation of
market relations in this process and formation of
G2B and G2C markets.

This means that state services are provided
to population and business on the commercial
basis. Consumers set high requirements to
services — observation of the set dates of their
provision and quality, an inseparable component
of which is the level of service (convenience
and attitude). In its turn, state, as the supplier
of services, sets a price for services not only
depending on services’ cost but also depending
on demand for them and on consumer value.
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On the other hand, intensive development
of business, deficit of the federal budget, and
growing public requirements to effectiveness of
state management contribute to the development
of outsource during provision of public benefits.
The traditional monopoly of the state, which leads
to deficit of public benefits and non-optimality of
the process of their provision due to inflexibility
of state management, is replaced by competition
of private business, which is allowed to provide
public benefits by the conditions of state order.

Thus, B2G markets appear and expand; in
these markets, state represents interests of
consumers (population and business) and is a
customer of public benefits, and private business
is the executor, providing these benefits on the
conditions of commerce. As state is a guarantor
of payment, private business structures compete
for the possibility of receiving state orders, which
allows reducing the cost of provision of public
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benefits with their set volume and quality that are
envisaged in the order.

An inevitable phenomenon in B2G, G2B, and
G2C markets consists in conflicts of interested
parties. They could be caused by objective (e.g.,
technical failures) and subjective (i.e., “human
factor” during provision of services and change
of consumer preferences when receiving them)
reasons. Priority and significance of these
markets for functioning and development of
modem socio-economic systems emphasize the
importance of studying the conflicts that arise in
them and the methods of their resolution.

A special scientific and practical interest
is presented by experience of functioning of
B2G, G2B, and G2C markets in the countries
with emerging market economy (these include
Russia) — as in these countries the incomplete
process of establishment of market relations

causes high risk of emergence of conflicts in
the given markets. The purpose of the Chapter
is to study the available approaches to conflict
regulation in B2G, G2B, and G2C markets in
modem Russia and to determine the perspectives
of application of alternative methods that are
popular in the world practice.

Specifics and experience of developed
countries in conflict resolution in B2G, G2B, and
G2C markets are studied in detail in the works
Al Marzooqi et al. (2017), Bogoviz et al. (2018),
Gorla and Chiravuri (2016), Hashim et al. (2017),
Inshakova et al. (2018,2019), Klievink et al.
(2018), Santa et al. (2018), Sukhodo- lov et al.
(2018a,b,c). A preventive practice that precedes
the alternative methods of conflict resolution
in the given markets in modem developed
countries is development of the e-govemment
system. Popularity of this method is so high that

TABLE 1 - Dynamics of the Index of Development of e-Government, Index of Life Quality, and Index of Growth Rate of
GDP in Russia in 2008-2022

Indicators and Their Values

E-Government
Development Index,

Quality of Life Index,

Annual growth rate of

Points 0-1 Points 0-200 GDP in constant prices, %
Year X Y, Y,
2008 0.512 97.530 5.248
2010 0.514 54.860 4.504
2012 0.735 -7.390 3518
2014 0.730 23.020 0.718
2016 0.722 86.530 -0.248
2018 0.797 107.340 1.444
Fjr(::gst 0.880 133.155 1.500
Fgr(liist 0.972 165.178 1.500

Source: compiled by the authors based on United Nations (2018), Numbeo (2018), International

Monetary Fund (2018).

the global ranking of countries as to the level of
development of e-govemment has been compiled
in recent years.

The existing scientific economic literature
notes sustainable and vivid positive effects from
development of the system of e-govemment,
connected to optimization of the B2G, G2B,
and G2C markets in developed countries,
which provide such advantages as increase of
population’s living standards and acceleration
of economic growth. Not only theoretical

conclusions but also empirical data are provided.
However, the prospects for the application of
this preventive practice, which precedes the
alternative methods of conflict resolution in B2G,
G2B, and G2C markets in developing countries
and countries with forming markets, including
modem Russia, and gaining the advantages by
the interested parties, are understudied.

The method of regression analysis is used
here for filling the gap in the system of the existing
scientific knowledge. Dependence of the values
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of life quality index and the index of annual growth
rate of GDP in constant prices on the values of the
index of development of e-govemment in Russia
is determined. As the index of development of
e-govemment is calculated every two years, for
provision of representativeness of the selection of
statistical data the timeframe of the research covers
not only 2008-2018 but also the forecast period of
2020-2022. The initial data are given in Table 1.
Based on regression analysis of the data of Table 1,
we obtained the following results (Table 2).

The data from Table 2 show thatmodem Russia
is not characterized by statistically significant
dependence of population’s living standards
and economic growth on the development of
the e-govemment system. In order to determine
the reasons of low effectiveness of application
of this preventive practice (which is successfully
used by the developed practice) in the B2G,
G2B, and G2C markets in modem Russia, a
qualitative analysis of conflicts in these markets
is performed (Table 3).

As shown in Table 1, the reasons of emergence
of conflicts in B2G markets include insufficient
control over the process of execution of state
orders and lack of involvement of society in this
process. The object of the conflict (the problem

due to which the conflict arises) is deficit,
inaccessibility, or low quality of provided public
benefits.

Conflict could be manifested in hidden (without
mass discussion) or open (with mass discussion)
dissatisfaction, reports to law enforcement (legal
action), and requirement for compensation of
losses. Negative consequences of conflicts in
these markets consist in reduction of population’s
living standards. State and population are
interested in conflict resolution. The reasons
of impossibility of conflict resolution include
liquidation of business that performed state order
and practical impossibility for compensation of
losses.

The reasons of emergence of conflicts in
G2C and G2B markets include high load of
government workers and insufficient control
over them and their responsibilities. The object
of conflict (problem due to which the conflict
arises) is untimely or low-quality provision of
state services or their inaccessibility (due to
geographic location, low service, and high cost),
which do not allow purchasing them or make
them unprofitable for interested parties.

Conflicts arise in the same way as in B2G —
however, the requirement for compensation of

TABLE 2 — Results of Regression Analysis of Dependence of the Life Quality Index (y,) and Growth Rate of GDP (y2)
on the e-Government Development Index (x) in Russia in 2008-2022

Y.

¥2(X)

Characteristics  Estimate values

Conclusions

Estimate values Conclusions

Model of paired y,=45.94 + Dependenceis  y,=8.22-8.12*x  Dependence is
linear regression 175.38*x direct Teverse
Significance F 0.21 Regression equation 0.06 Regression
is statistically dependence
insignificant at the is statistically
level of significance insignificant at the
a=0.05 level of significance
a=0.05
Coefficient of 0.24 Connection is weak 0.46 Connection is
determination R? moderate

Source: calculated by the authors.

losses is inaccessible due to the absence of
contract. Negative consequences of conflicts
include slowdown of the rate of development
of business. Population is interested in conflict
resolution in G2C markets, and business is
interested in conflict resolution in G2B markets.
The reason for impossibility of conflict resolution
consists in the deficit of financial resources with
the state, imperfection of the judicial system, and
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inflexibility of the state machine.

A specific feature of conflicts in B2G, G2B,
and G2C markets in modem Russia is that their
reasons cannot be fully eliminated even in the
mid-term. That's why alternative methods (and
preceding preventive practices) are aimed at
resolving conflicts, not at preventing them. The
following preventive practices are offered:
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TABLE 3 — Characteristics of Conflicts in B2G, G2B, and G2C Markets in Modern Russia

Characteristics of

Market at Which Conflicts Emerge

Conflicts B2G G2C G2B
Reason for emergence ¢ Insufficient control,  * High load of government workers;
of problem * Non-involvement of * Insufficient control and responsibility of
society. government workers.
Object of conflict * Deficit, * Untimely or low-quality provision of state

(problem due to which
the conflicts arises)

inaccessibility, or
low quality of public
benefits

Manifestation (essence)

of conflict dissatisfaction;

services;
« Inaccessibility of state services.

* Hidden (without mass discussion) or open (with mass discussion)

* Reports to law enforcement (legal action);
* Requirement for compensation of losses.

Negative consequences
of conflict

Parties that are
interesting in conflict
resolution—buyers/
consumers

State, population

Liquidation of
business, deficit of
financial resources

Reasons of
impossibility of
conflict resolution

Reduction of population’s living standards

Slowdown of the rate
of development of
business

Population Business

Deficit of financial resources with the state,
imperfection of the judicial system, inflexibility
of the state machine.

Source: compiled by the authors.
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FIGURE 1 — Alternative Approaches to Conflict Resolution in B2G, G2B, and G2C Markets and Preceding Preventive
Practices in Modern Russia.

Development of the e-govemment
system: probable reasons of low effectiveness
of application of this method in modem
Russia include insufficient development of
the telecommunication infrastructure, and
overcoming this barrier will allow increasing the
accessibility and guaranteeing high quality and
service during provision of state services;

— Institutionalization of the practice of public

monitoring and control over execution of state
orders: unlike the developed countries where the
state controls execution of their orders, in Russia
it is necessary to involve the interested parties,
which envisages not only inspections but also
requirements regarding elimination of violation of
state orders’ terms;

— Introduction of the system of mandatory risk
insurance in B2G markets: in order to prevent the
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liquidation of business for the purpose of avoiding
responsibility, it is offered to form a reserve
fund for financing the conflict resolution in B2G
markets—though it will increase the barriers for
entry to these markets, it guarantees provision
of public benefits in full and required quality with
strict observation of the set terms.

The logic of application of preventive practices
which precede the alternative methods of conflict
resolution in B2G, G2B, and G2C markets in
modem Russia is shown in Figure 3.1.

As shown in Figure 3.1, development of the
system of e-govemment allows preventing
conflicts in G2C and G2B markets; public control
and monitoring contribute to conflict resolution in
B2G markets; and the system of risk insurance
allows providing financing for regulation of these
conflicts from the reserve fund. Thus, complex
application of the offered preventive practices
which precede the alternative methods of conflict
resolution in B2G, G2B, and G2C markets, allows
optimizing the work of these markets in modem
Russia and ensuring growth of population’s
living standards and acceleration of the rate of
economic growth.

In the course of the analysis, it was determined

that due to forming market relations in economy,
modem Russia is characterized by specific
reasons of emergence of conflicts in B2G, G2B,
and G2C markets (e.g., insufficient control over
execution of state orders, insufficientresponsibility
of government workers for provision of services
to population and business). In order to deal
with these reasons, it is necessary to apply new
(for the world practice) alternative approaches
to conflict regulation in B2G, G2B, and G2C
markets: public monitoring of execution of state
orders and creation of the system of insurance of
risks that emerge in B2G markets.

Due to absence of the necessary
telecommunication infrastructure, the initial stage
of the process of formation of the e-govemment
systemdoesnotallowforfull-scaleimplementation
of this alternative approach to conflict resolution
in G2B and G2C markets (which is popular in
the world practice) in modem Russia. However,
this method is the only perspective alternative of
resolving (preventing) conflicts in these markets.
That's why, it is recommended to develop its
telecommunication infrastructure for its more
effective application, which is supported by
formation of the digital economy in Russia.
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MapTtembsaHoB Uropb AHaTonbeBUY

Omckul eocydapcmeeHHbit yHusepcumem um. @. M. [Jocmoeegckoeo,
Omck, Poccus

AHHOTauwusa. B crtaTbe aHanM3MpylTCs MNEpPCNeKTUBbI BCTYMIIEHUSA BO
BcemupHyto TOproeyk opraHmsauuio kak cnocob nonyveHus coBpeMeHHon Poc-
cuern goctyna K BbICOKOA(P(EKTUBHON METOOOMNOMMN YPErynmpoBaHns Mexay-
HapoOHbIX 9KOHOMWYECKUX KOHMNMKTOB. ABTOP MWCNOMb3yeT pPerpecCUOHHbIN
aHanua ansa onpeferneHns u CpaBHEHMS BIIMAHUSA 06bEMOB 3KCnopTa U MMnopTa
Ha Temnbl pocTa BBI1 B conoctaBuMbIX LeHax B Poccun oo Bectynnenus B BTO
(2005-2011 rr.) n B nepuog uneHcTtea (2012—-2018 rr.). AHanM3npyeTcst cTaTUCTU-
Ka yvacTtus Poccum B MexayHapoOHbIX 3KOHOMUYECKMX criopax B pamkax BTO.
NHdopmaumoHHo-aMnMpryeckyto 6a3dy mMccrnegoBaHus COCTaBWM mMaTepuansl
MB® n BTO. OnpegeneHo, 4YTo nNpemMMmyLecTBo OT BCTynneHust B BTO — nony-
YyeHne AocTyna K BbICOKOI(dEKTUBHOM METOLOMOMMN YPErynnpoBaHnsa Mexay-
HapOAHbIX 3KOHOMMYECKMX CMOPOB — coBpeMeHHast Poccus He mony4yaet. Bme-
CTO 3TOr0 yCTpPaHeHWe TaMOXEHHbIX 6apbepOB OTKPbLINO AOCTYN Ha POCCUNCKME
PbIHKM AN UHOCTPaHHbIX OM3HEC-CTPYKTYp, B TO BPEMS Kak poccuiickne busHec-
CTPYKTYpPbl UMEKT HU3KYIO rNoBanbHY KOHKYPEHTOCNOCOBHOCTb, YTO MPUBENO K
COKpaLLeHN0 BHELIHETOProBoro 6anaHca m ycrnoxHuno npouecc obecneveHus
HauMOHanNbHOM 3KOHOMMYecKon GesonacHocTu Poccun. MpuumHamu 3Ton npo-
Brnembl ABNSETCS CMOXHOCTb KOH(PAMKTOB BHYTpY BTO — n3-3a oTCyTCTBUA ONbITa
Poccust nHMummpyeT MnHumManbHble KOHNNKTEI, a ee 6onee onbiTHbIE TOProBble
napTHepbl NCMOMb3YHT NPon3BoNbHYO nnatdopmy BTO ans 3awuTbl CBOMX MH-
TepecoB, HaHocA yuwepb nHTepecam Poccun. [Jpyron npuvnHom aBnseTcs To, 4YTo
npuvHumMnel BTO HanpaBneHbl Ha 3awWwMTy MHTEPECOB 3KCMOPTEPOB, a MHTEPECHI
MMMNOPTEPOB HEe 3aluileHbl. PelwnTs gaHHY0 NpobrneMy MOXeT npennoXeHHas
NpeBeHTUBHAA MpakTuka, NpeALlecTByoWas ansTepHaTBHbIM MeTogaM paspe-
LWEeHNa KOHMMKTOB M 3akmovarollascs B 3aknodeHnn yneHamm BTO mexayHa-
POOHbIX TOPrOBbIX COrnalleHnii, NO3BOMNALMX YTOYHUTb M 3aLUUTUTb MHTEPECHI
3KCMOPTEPOB U MMMOPTEPOB. OTO MOBLICUT 3(PHPEKTUBHOCTL METOAONOMNN PEry-
NNPOBaHUSA MEeXOYHaPOAHbIX 3KOHOMUYECKUX KOHGMMKTOB B paMkax BTO.

KniouyeBble cnoBa: BcemunpHas ToproBas opraHusauusi; coBpeMeHHas
Poccus; mexayHapogHas TOprosrisi; BblICOKOI((PEeKTMBHAA MeTodonornsa ype-
rynupoBaHnsa MeXayHapOAHbIX 9KOHOMUYECKUX KOH(MMKTOB; anbTepHaTUBHbIE
noaxoAbl K paspeLueHunto KOH(PNNKTOB.

Inthe conditions of formation of market relations
and under the influence of globalization since the
21st century, Russia has been implementing the
strategy of international production specialization.
Though this specialization is wide and covers
a vast variety of spheres of national economy
(including the processing industry and the agro-
industrial complex), apart from the main oil and
gas sphere, it differs from the previous strategy
of diversification, which contributes to full self-
provision of economy with (at least) key products
and services.

Involvement in the process of international
labor division increased the dependence of the
Russian economy (in the aspect of national
economic security) from foreign economic
activities. Similarly, to internal conflicts in B2B and

B2C markets, conflicts of economic subjects also
appear during conduct of international trade —
however, they have specific features. Firstly,
international economic conflicts are resolved at
the global level for the provision of independence
and objectivity of justice, which complicates the
process of initiation and resolution of conflicts.
Secondly, consequences of conflict resolution
aremanifested notonlyinactivities ofthe economic
subjects that participate in them (complainant
and defendant) but also in functioning of national
economies of their countries. This emphasizes
high responsibility of participants of conflicts and
interest in search for their most optimal solutions
for preserving the balance of the global economic
system. Thirdly, during resolution of international
economic disputes, the structure of interested
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parties is very complex, which leads to complexity
of consequences of this process, which are
manifested in participants of the conflicts and
other countries (their trade partners).

The above peculiarities lead to highimportance
of the issue of development of a highly effective
methodology of regulation of international
economic disputes. In the modem economic
theory and practice, solution of this problem is
viewed in the context of creation of specialized
international organizations in international trade,
and the WTO is the most popular of them.

The working hypothesis of the chapter is
the idea that Russia’s accession to the WTO
should provide clear advantages for regulation
of international economic disputes, which, in its
turn, should ensure development of the Russian
entrepreneurship and acceleration of economic
growth. The purpose of the Chapteris todetermine
the perspectives of usage of accession to the

WTO as a method of modem Russia’s receiving
access to a highly effective methodology of
regulation of international economic conflicts.

The issues of development of international
trade and the emerging contradictions, which
lead to international economic conflicts, are
studied in detail (Ding et al., 2019; Inshakova,
Goncharov, & Marchukov, 2019; Inshakova et
al. (2016); Meinen & Raff, 2018; Olakojo, 2018;
Popkova & Sukhodolov, 2017; Yakubu etal., 2018).
The principles of organization of international
trade within the WTO, as well as potential and
current advantages from the participation in this
organizations, which are obtained by the modem
economic systems, are analyzed (Collins, 2018;
Du, 2018; Grey, 2018; Li & Tu, 2018; Yildirim,
2018).

The necessity for Russia’s joining the WTO
and experience of Russia’s participation in this
international organization are studied (Connolly,

Growth rate of GDP

Balance of Foreign
in Constant Prices, Volume of Import, Volume of Export, Trade Balance, USD
Year % USD Billion USD Billion Billion
_ Y4 X X, —
2005 6.376 125.434 243.798 118.364
2006 8.154 164.281 303.551 139.270
2007 8.535 223.486 354.403 130917
2008 5.248 291.861 471.606 179.745
2009 -7.821 191.803 303.388 111.585
2010 4.504 248.634 400.630 151.996
2011 4.048 323.831 522.011 198.180
= Y2 X3 X, —
2012 3.518 335.446 529.256 193.810
2013 1.279 341.269 521.836 180.567
2014 0.718 307.877 496.807 188.930
2015 -2.838 193.019 341.419 148.400
2016 -0.248 191.588 281.851 90.263
2017 1.400 237.788 353.116 115.328
2018 1.444 244.620 363.243 118.624

Source: Compiled by the authors based on International Monetary Fund (2018).

TABLE 1 — Dynamics of Growth Rate of GDP in Constant Prices, Volume of Import and Export, and Foreign Trade
Balance in Russia before Accession to the WTO (2005-2011) and During Membership in the WTO (2012-2018)

2015; Jordan, 2017; Popkova, 2017; Popkova &
Sukhodolov, 2017a,b; Shaydullina, 2018). The
performed content analysis of the scientific
literature showed that access to a highly effective
methodology of regulation of international
economic conflicts is studied as one of the key
advantages and goals of Russia’s joining the
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WTO.

However, this advantage is either hypothetical
(given in forecasts of consequences of Russia’s
accession to the WTO, which were compiled
several years ago) or based on expert evaluations.
Absence of empirical studies of the given problem
leads to its insufficient scientific elaboration. In
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order to fill this gap, the authors use the method
of regression analysis and determine and
compare the influence of the volume of export
and import on growth rate of GDP in constant
prices in Russia before accession to the WTO
(2005-2011) and in the period of membership

in the WTO (2012-2018). The information and
empirical research basis include the materials of
the IMF (Table 7.1).

Results of the performed (on the basis of the
data of Table 7.1) regression analysis are given in
Tables 2, 3.

TABLE 2 — Characteristics of Regression Dependence of Growth Rate of GDP in Constant Prices on the Volume of
Import and Export in Russia Before Accession to the WTO (2005-2011)

Regression Statistics

Multiple R 0.5918
R-square 0.3502
Normed R-square  0.0253
Standard error 5.4802
Observations 7
Dispersion Analysis
df SS Ms F Significance F

Regression 64.7329 32.3664 1.0777 0.4223
Leftover 120.1286 30.0321
Total 6 184.8615

Standard

Coefficients  Error  t-Statistics R-Value Lower 95% Upper 95%

Y-Crossing -8.4189 11.3556 -0.7414 0.4996 —-39.9470 23.1093
X, —0.3109 0.2141 —-1.4521 0.2201 -0.9054 0.2836
X, 0.2216 0.1509 1.4681 0.2160 -0.1974 0.6406

Source: calculated by the authors.

TABLE 3 — Characteristics of Regression Dependence of Growth Rate of GDP in Constant Prices on the Volume of
Import and Export in Russia During Membership in the WTO (2012-2018)

Regression Statistics

Multiple R 0.8773
R-square 0.7697
Normed R-square  0.6546
Standard error 1.1436
Observations 7

Dispersion Analysis

df SS MS F Significance F
Regression 2 17.4852 8.7426 6.6848 0.0530
Leftover 4 5.2313 1.3078
Total 6 22.7165
Standard
Coefficients  Error  t-Statistics R-Value Lower 95% Upper 95%
Y-crossing —4.8277 1.9891 -2.4270 0.0722  -10.3504 0.6950
X, 0.0898 0.0331 2.7134 0.0534 —0.0021 0.1817
X -0.0441 0.0209 -2.1032 0.1033 -0.1022 0.0141

Source: Calculated by the authors.
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As shown in Tables 2, 3, both determined
regression dependencies are not statistically
significant at the level of significance a=0.05,
as significance F exceeds 0.05 (they constitute
0.4223 and 0.0530), all r-values also exceed 0.05
and multiple R do not reach 0.90 (constituting
0.5918 and 0.8773). Therefore, foreign economic
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activities had vivid positive influence on the
Russian economy (in the aspect of acceleration
of the rate of economic growth) neither before nor
after the accession to the WTO. For determining
the influence of the WTO on economic security
of modem Russia, trend analysis of foreign trade
balance is conducted (Figure 1).

= #~-Volume of imf
—=& -Volume of exf

—e— Foreign trade t

Figure 1

As shown in Figure 1, before the accession
to the WTO Russia had positive trend of foreign
trade balance, which was replaced by the
negative trend after the accession to the WTO.
Therefore, participation in this international
organization led to aggravation of the problem of
provision of Russia’s national economic security.

Brief information regarding Russia’s participation
in the conflicts within the WTO is presented in
Tables 7.4-7.5.

As shown in Table 7.4 and 7.5, according to the
data as of November 29, 2018, Russia initiated 7
disputes within the WTO (as a complainant) and
is involved in

Request for
Consultations Panel Report
No. Short Title Respondent Received: Circulated:

EU—Cost Adjustment .
DS474 Nisthodologies (Rusid] European Union 23 December 2013 —
DS476 EU—Energy Package European Union 30 April 2014 10 August 2018
Dsdpy SHDS-AmMmoSpIIEE g 7 May 2015 20 July 2018

(Russia)

EU—Cost Adjustment .
DS494 Methodologies 1T (Russia) European Union 7 May 2015 —-
DS521 - European Union 27 January 2017 —
DS525 — Ukraine 19 May 2017 —
DS554 — United States 29 June 2018 —

Source: compiled by the authors based on World Trade Organization (2018).

TABLE 4 — Short Information Regarding Russia’s Participation in Conflicts Within the WTO as a Complainant

9 disputes as a defendant. That is, from
the quantitative point of view, the advantage
of participation in the WTO in the aspect of
conflict resolution is doubtful, as arbitrage of this
international organization could be primarily used
in the interests of international trade partners
in Russia (damaging the Russian interests).
For illustration purposes, the map of Russia’s
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participation in international economic disputes
within the WTO is presented (Figure 7.2).

As shown in Figure 7.2, the list of participants of
international trade disputes with Russia is limited
quantitatively (with the EU, Ukraine, Japan, and
the USA) and geographically (the disputes are
mainly with neighbors).
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TABLE 5 — Short Information Regarding Russia’s Participation in Conflicts Within the WTO as a Defendant

Consultations Panel Report
No. Short title Complainant Received: Circulated:
DS462  Russia—Motor .
Vehicles European Union 9 July 2013 —
DS463 — Japan 24 July 2013 —_
DS475 Russia—Pigs (EU) European Union 19 August 2016 23 February 2017
479 y 27 January 2017,
O CRussm—‘ ot B Uni — Appellate ;I(;ydy Report
S AR Sl i circulated: 22 March
Vehicles
2018
DS485 Russia—Tariff .
Treatment European Union 31 October 2014 12 August 2016
D98 Bosla—Ralbway gy, 21 October 2015 30 July 2018
Equipment
DR512  Busn B s 14 September 2016 -
Transit
DS532 — Ukraine 13 October 2017 —
DS566 — United States 27 August 2018 ——

Source: compiled by the authors based on World Trade Organization (2018).

As a result of qualitative analysis, the following
potential advantages of membership in the WTO
in the aspect of access to a highly effective
methodology of regulation of international
economic conflicts are determined:

— Independence of arbitrage and making of
objective decisions: this advantage is provided in
practice, though it largely depends on experience
of participation in disputes of complainant and
defendant;

— Guarantee of execution of decisions:
authority of arbitrage of the WTO and interest
in further participation in this international
organization contributes to the execution of
decisions by conflict parties;

— Clear timeframes of consideration of
disputes: there are strict regulations of arbitrage
which are observed within the WTO; and

— Possibility of participation in conflicts as a
third party: this allows gaining experience without

FIGURE 2 — Map of Russia’s participation in international economic disputes within the WTO.

Russian Federation
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a claim for compensation. As of November 29,
2018, Russia is a third party in 52 disputes within
the WTO.

At the same time, there are drawbacks of
regulation of conflicts within the WTO: firstly,
specific character of normative provision of
initiation and the process of disputes of the
WTO leads to high complexity of preparation
and filing of documents. Secondly, expenditures
for participation in disputes within the WTO are
not compensated for any party. Thirdly, disputes
within the WTO are narrowed down to observation
of the principles of the WTO, which include free
trading (refusal from applying the measures of
protectionism). As a result, only the exporters’
interests are protected; exporters receive the
possibility of barrier-free entrance to the markets
of the WTP members. The importers’ interests
are not protected, as the normative and legal
provision of the WTO does not oblige importers
to conduct international trade (even with the
presence of the corresponding agreements), but
only grants this right to them.

That's why a preventive practice that precedes
the alternative methods of dispute resolution
within the WTO should be international trade
agreements, which set the rights and obligations
of exporters and importers. This will allow
defending the interests of importers in arbitrage
of the WTO and creating an additional advantage
from participation in the WTO — provision of the
national economic security.

Thus, in the course of the research it was
determined that the advantage of accession
to the WTO - access to a highly-effective
methodology of regulation of international
economic disputes — is not obtained by modem
Russia. Instead, elimination of customs barriers
opened access to the Russian markets for foreign
business structures, while the Russian business
structures have low global competitiveness —
which led to reduction of foreign trade balance
and complicated the process of provision of
Russia’s national economic security.

The reason of this problem consists in
complexity of disputes within the WTO — due
to lack of experience, Russia initiates minimum
of conflicts, and its more experienced trade
partners use the arbitrage platform of the WTO
for protection of their interests (damaging the
Russian interests). The second reason consists
in the fact that the WTQO’s principles protect
exporters’ interests, while importers’ interests
are not protected.

This problem could be solved by the offered
preventive practice that precedes the alternative
methods of conflict resolution, which consists
in conclusion of international trade agreements
by the WTO members, which allow setting clear
rights and obligations and protecting the rights of
exporters and importers. This will increase the
effectiveness of the methodology of regulation of
international economic conflicts within the WTO.
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AHHOTauwms.BcTatbe aHanM3npyTCH anbTepPHaTMBHbIE MOAXOAbI K pa3pe-
LIEHMWI0 KOH(JTMKTOB MPY CAUSIHUAX U NOTMoLWeHnaX. ABTOP MCMNONb3yeT MeTo pe-
rPECCMOHHOr0 aHanunaa ans onpeaesnieHnsa apPeKTUBHOCTU CIIUSHUI 1 NornoLye-
HWUI N YCTaHOBIEHWS 3aBUCMMOCTM KONMYecTBa U 06bema CIUAHUIA 1 NOTTOLLEHNI
OT X LeNneBbIX pe3ynbTaToB, CBA3aHHbIX C POCTOM KOHKYPEHTOCMOCOobHOCTM. [ns
nonyyeHns Hambonee TOYHbIX 1 KOPPEKTHBIX pe3ynbTaToB UCCNef0BaHNe NpoBO-
ONTCS Ha OCHOBE MaKpO3KOHOMUYECKMX CUCTEM (CTpaH), YTO MO3BONSIET UCMOSb-
30BaTb AaHHble oduLmanbHon ctatucTukm 3a 2018 roa (a He 3KCMEPTHbIE OLLEHKN
WHTErpMpPOBaHHbIX 3KOHOMUYECKNX CTPYKTYpP). CaenaH BbIBOA, YTO NPUMEHSEMbIE
B HacTosLLEee BpemMs NogX0A4bl K pa3peLleHnto KOHIMKTOB MPU CIIMSIHUAX 1 NOTIo-
LLIEeHMSIX — YBOMbHEHWNE COTPYAHMKOB, MPEKpaLleHne OTHOLLEHUI C NOCpeaHMKamM,
crnvcaHne rocygapCcTBOM HANOroBoW 3a40MMKEHHOCTU BusHeca, 0Tkas OT cTapbiX
N NPUBIIEYEHME HOBbIX MOTPEDOUTENEN — XapaKTEpPU3yTCA HU3KON 3P EKTUB-
HOCTbIO M MPUBOASAT K HErATMBHbIM pe3ynbrataM (CHUXEHME KOHKYPEHTOCNOoCo6-
HOCTM M (PUHAHCOBbIE MOTEPU) AN MHTETPUPOBAHHBLIX BU3HEC-CTPYKTYP U K He-
raTMBHbIM MOCNEACTBMAM A5 3aMHTEPECOBAHHbLIX CTOPOH — paboTHMKOB (pocT
0e3paboTuLbl), NOCPEOHUKOB (AOMOMHUTENbHbIE TPAHCAKUMOHHbIE W3OEPXKN),
rocygapcTea (He4ocTaTo4YHble HanoroBble NOCTyNNeHus) n notpeburenen (HeBO3-
MOXXHOCTb YAOBNETBOPUTbL NOTpebHOCTM). OTa Npobriema MOXeT ObiTb peLleHa 3a
CYET KOMMIEKCHOTO MPUMEHEHMS UMEILLNXCA NMPEBEHTUBHBIX MPaKTUK, KOTOpbIe
NpeawWecTBYOT anbTePHATMBHBIM METOAaM paspelleHnst KOH(ANKTOB Npu Criv-
SHUAX U MOrMOLEHUAX Ha OCHOBE MeXaHn3ma MapKeTUHra OTHOLLEHUA — Lndpo-
Boro HR-mapkeTuHra, KopnopaTMBHOM OTBETCTBEHHOCTU, LMGpPOBON UHGPOpMa-
LVOHHOWN MOOAEPXKKN CINSAHWS U MOTTOLEHNS, a Takke LMEPPOBOro MapKeTuHra
MHHOBaUuMi. PaspaboTaHHble NPEBEHTUBHbIE NPAKTUKM CTUMYMMPYIOT OCTUXKEHNE
Luenen CriMsiHAA 1 NormnoweHni (POCT KOHKYPEHTOCMOCOOHOCTM U KOMMEPYECKON
agppekTMBHOCTM) M 0BecneymBaoT NPeMMyLLIECTBA AN BCEX 3aUHTEPECOBAHHbIX
CTOPOH, NO3TOMY PEKOMEHAYIOTCS OS5 MPaKTUYECKOro MPMMEHEHMS.

KniouyeBble cnoBa:ansrepHaTVBHbliE METOAbI pas3peLleHns KOH(INKTOB;
KOHMMUKTBI; CANSHUS; NOMMOLEHUS; KOHKYPEHTOCNOCOBHOCTb; MapKETUHI OTHO-
LWEHWI; ULMPPOBON MapKETUHT.

A popular phenomenon in the modem global
economy is mergers and acquisitions of business
structures. High interest in this form of integration
is explained by its vivid anti-crisis effect, which is
especially popular in the conditions of restoration
of the global economic system after the global
recession and mass accessibility and simplicity
of implementation as compared to other forms
(e.g., special economic areas or economic
clusters). Integration always involves emergence
of conflicts due to inevitable contradiction of its
participants’ interests. In the form of mergers
and acquisitions, the probability of emergence of
conflicts is especially high due to the following
reasons.

The firstreasonis full integration of participants
of mergers and acquisitions, which leads to the
loss of their economic independence. Despite the
fact that participants of mergers and acquisitions
are not usually equal, and integration takes place
on the basis of one of business structures for
which the changes are less radical, their scale

is so high that it could lead to destabilization
and requires adaptation to changes. Since the
objects of integration are all components of
business, including resources, technologies, and
corporate cultures and structures, management
of mergers and acquisitions involves systemic
resolution of internal conflicts by participants of
these processes.

The second reason is the large number
of parties concerned during mergers and
acquisitions. As they envisage integration of all
business processes, they lead to changes of the
conditions of internal and external interactions.
The above reasons lead to high susceptibility
of mergers and acquisitions to emergence of
conflicts. Highly effective resolution of these
conflicts is necessary for the participants of
integrated economic structures, for which
mergers and acquisitions are often the last resort
for preservation of business that is influenced by
a crisis, and for parties concerned, the negative
consequences of the studied conflicts for which
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are evident as the limitation of mergers and
acquisitions through the state anti-monopoly
regulation.

However, as can be seen from contemporary
practice, the goals of participants of integrated
economic structures are not always achieved
as a result of mergers and acquisitions—which
is indicative of low effectiveness of the applied
approaches to conflict resolution, which inevitably
accompanies this complex process. Thus, the
scientific and practical problem of search for
alternative approaches to conflict resolution
during mergers and acquisitions becomes very
important, being the goal of research in this
Chapter.

Conceptual and applied issues of management
of mergers and acquisitions are described
in detail in the existing works: Amewu and
Alagidede (2018), Ang et al. (2019), Fich et al.
(2018), Henningsson et al. (2018), Inshakova et
al. (2017, 2019), Krivtsov (2014), Liu et al. (2018),
Menapace (2018), Popkova (2017), Popkova et
al. (2019), Sukhodolov et al. (2018), and Zhang
et al. (2018).

The content analysis of the above works
showed that they acknowledge high susceptibility
of mergers and acquisitions to emergence of
conflicts due to complexity and contradiction of
these integration processes. However, scientific
and methodological provision of conflict resolution
is underdeveloped. In particular, effectiveness

of the existing approaches to conflict resolution
during mergers and acquisitions is understudied.

In order to determine it, the authors use the
method of regression analysis; also, the efficiency
of mergers and acquisitions is determined. The
authors calculate the dependence of the number
and total value of mergers and acquisitions on
their target results, associated with the growth
of competitiveness. With a view to obtaining the
most precise and correct results, the research
is carried out on the basis of macro-economic
systems (countries), which allows using the
data of the official statistics for 2018 (not expert
evaluations of integrated economic structures).

The targets of research are ten countries which
have the highest global competitiveness in 2018,
the most developed market relations, and the
most effective institute of entrepreneurship — due
to which the influence of additional (those that)
are not taken into consideration and distort the
results of evaluation) factors on achievement of
the goal of mergers and acquisitions is minimum
and improbable. The initial statistical data for
regression analysis are given in Table 1.

Based on the data of Table 1, a regression
analysis was conducted (Table 2).

The data from Table 4.2 show that the influence
of the number and total value of mergers and
acquisitions on the global competitiveness
of selected countries in 2018 is statistically
insignificant, as multiple R = 0.3175 (below

TABLE 1 — Number and Total Value of Mergers and Acquisitions and Global Competitiveness in the Countries of
Selection in 2018

Total Value of Mergers

Index of Global

Number of Mergers and Acquisitions, USD  Competitiveness,

Country and Acquisitions billion Points 1-7
Switzerland 389 16.90 5.81
USA 15,135 1,882.09 5.70
Singapore 683 39.04 572
Netherlands 785 108.81 5.57
Germany 1,880 165.00 557
Sweden 1,107 25.40 5.53
UK 2,887 403.01 5.49
Japan . 3,267 220.64 5.48
Finland 371 220 5.44
Norway 347 3.51 5.44

Source: Compiled by the authors based on Institute for Mergers, Acquisitions and Alliances (2018),

International Monetary Fund (2018).
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TABLE 2 — Regression Dependence of Global Competitiveness on the Number and Total Value of Mergers and
Acquisitions in the Countries of Selection in 2018.

Regression Statistics

Multiple R 0.3175
R-square 0.1008
Normed R-square -0.1561
Standard error 0.1373
Observations 10
Dispersion Analysis
Df SS MS F Significance F
Regression 2 0.0148 0.0074 0.3923 0.6895
Leftover 7 0.1319 0.0188
Total 9 0.1466
Standard
Coefficients  Error  t-Statistics R-Value Lower 95% Upper 95%
Y-crossing 5.5739 0.0642 86.7640 7.1E-12 5.4219 5.7258
2}‘;";‘2:1‘;;::):?"“ 4E-05  9.1E-05 04053 06973  -0.0003  0.0002
Total value of mergers
and acquisitions, USD  0.0004 0.0007 0.4905 0.6387 -0.0013 0.0020

billion

Source: calculated by the authors.

0.90) and significance F = 0.6895 (above 0.05).
Therefore, the existing approaches to conflict
resolution during mergers and acquisitions are
characterized by low effectiveness since they are
an obstacle on the path of achievement of target
results of integration.

As aresult of the logical and problem analysis,
the characteristics of conflicts during mergers
and acquisitions in view of the subjects (parties
concerned) is compiled (Table 4.3).

As shown in Table 3, internal conflicts of
investors of business structures involving mergers
and acquisitions that are manifested in refusal to
execute the deals, are solved by concession of
one or both parties. If this concession leads to
deviation of the deal’s cost from this market value,
it results in lost profit of seller (with reduced price)
or does not allow returning buyer’s investments
(with increased price). The modern economic
theory cannot allow any alternative approaches
to regulation of these conflicts, as they are a
normal phenomenon in the economic practice
and are successfully used with the help of the
described method.

During mergers and acquisitions, there may
arise internal conflicts with employees, which
are manifested in reduction of labor efficiency

in integrated business structures. The current
approach to regulation of these conflicts that
implies dismissal of employees who demonstrate
dissatisfaction, influences the consequence, not
thereason, due to which intellectual resources are
lost and competitiveness of business is reduced —
instead of its increase, which is proclaimed as
the goal of mergers and acquisitions.

Conflicts with intermediaries (B2B) may arise in
the process of integration of business structures
in the form of mergers and acquisitions. The
change of the terms of agreements previously
concluded by integrated business structures leads
to refusal of intermediaries from cooperation by
new terms. The current approach to regulation
of these conflicts that implies termination of
relations with intermediaries, leads to additional
transaction expenditures for the search for new
intermediaries, the terms of cooperation with
which might be less profitable — which will lead
to further reduction of competitiveness and
commercial effectiveness of business.

Tax conflicts with the state during mergers and
acquisitions are less frequent, but also happen
in contemporary economic practice — especially
in developing countries (for example, in Russia).
These conflicts are expressed in refusal of
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integrated business structures to execute the tax
obligations that existed before the integration of
corporate taxpayers. In this case, the state must
write off their tax debt. In addition to the loss of
tax revenues by the state, this approach leads to
problems for the business structures, associated
with the complexity of re-registration of rights for
material and non-material assets during mergers
and acquisitions, as rights and obligations are
lost simultaneously.

Conflicts with consumers (B2C) during
mergers and acquisitions are very frequent and
are expressed in reduction of sales volumes due
to change of offer (products and terms of sales,
including price and service). The currentapproach
to regulation of these conflicts, consisting in
abandoning existing consumers and attracting
new consumers, leads to reduction of the market

share and financial losses of integrated business
structures, hindering to achieve the goal of their
mergers and acquisitions.

Preventive  practices  which  preceded
alternative methods of conflict resolution
during mergers and acquisitions, are offered
for overcoming the drawbacks of the existing
methods. Their essence and advantages are
shown in Figure 1.

According to Figure 1, a common mechanism
of increasing the competitiveness and
commercial effectiveness of business during
mergers and acquisitions should be marketing of
relations, within which it is recommended to use
the following approaches to conflict resolution:

— Digital HR marketing (e.g., automatic e-mails
in the intra-corporate information network),
aimed at information support for employees
during mergers and acquisitions and at provision

Goal: increasing competitiveness and commercial effectiveness of business during mergers and acquisitions
J L . . . Advantgaes for objects
Practices: Objects of marketing (interested parties): of marketing:
Mec
sm: Digital HR marketing preservation of employment, implementation of
E} — Employees human potential
keti
ng
°Tf Corporate responsibility. preservation of transaction relations and
rela- ’ -
iog [ information support for > Intermediaries profitable terms of supply or sales
6 mergers and acquisitions
receipt of planned tax revenues in full
State >
Digital marketing of satisfaction of needs by previous temrs,
— innovations > Consumers > supporting the living standards

Result for business: increasing the loyalty of interested parties, growth of labor efficiency, establishing and supporting unique (profitable)
terms of supply and sales, state support, and increase of sales volumes

of their approval and support for this process for
preventing the decline of labor efficiency.

— Corporate responsibility and information
support for mergers and acquisitions, which
involves adoption of tax obligations and
responsibilities for contracts with intermediaries
which are informed of mergers and acquisitions
through marketing via e-mail; and

— Digital marketing of innovations, which
means information support for consumers
regarding the planned and implemented mergers

and acquisitions and announcement of the future
market offer of integrated business structures
through marketing at web sites, marketing in
social networks, and messengers.

For integrated business structures, positive
results from application of the offered preventive
practices which precede alternative methods
of conflict resolution during mergers and
acquisitions, include the increase of loyalty of
parties concerned, growth of labor efficiency,
establishment, and support of unique (profitable)
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terms of supply and sales, state support, and
increase of sales volumes.

It may be concluded that the current approaches
to conflict resolution during mergers and
acquisitions — dismissal of employees, termination
of relations with intermediaries, writing-off of tax
debt of business by the state, abandoning existing
consumers and attracting new consumers — are
ineffective and lead to negative results (reduction
of competitiveness and financial losses) for the
integrated business structures and negative
consequences for parties concerned — employees
(growth of unemployment rate), intermediaries
(additional transaction costs), state (loss of tax
revenues), and consumers (impossibility to satisfy
the needs).

This problem could be solved by means of the
complex application of preventive practices that
precede alternative methods of conflict resolution
during mergers and acquisitions on the basis
of the mechanism of marketing of relations —
digital HR marketing, corporate responsibility,
and digital information support for mergers
and acquisitions, as well as digital marketing of
innovations. The developed practices contribute
to the achievement of goals of mergers and
acquisitions  (growth  of  competitiveness
and commercial effectiveness) and provide
advantages for all parties concerned — and thus
are recommended for practical application.
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Abstract. The purpose of this Chapter is to determine the drawbacks
of the existing approaches to conflict resolution for participants of clusters and
participants of special economic areas in modem Russia and to determine the
alternative approaches, which would allow overcoming these drawbacks. The
method of regression analysis is used for determining the effectiveness of the
existing approaches to regulation of conflicts between participants of clusters and
special economic areas. The authors determine the dependence of the indicators of
growth and development of the Russian economy on the indicators of development
of clusters and special economic areas in Russia in 2012-2018. It has been found
that the essence of conflicts between participants of clusters and special economic
areas is different for different business processes. Approaches to conflict resolution
are narrowed down to contesting the concluded agreements, which destabilizes
the integrated economic structures, or to ignoring the conflicts, which contributes
to the monopolization of clusters and special economic areas. Selection of
the method depends on the market share and power of subjects of the conflict,
resulting in deficient conflict resolution and an increase of internal disproportions of
integrated economic structures, as well as reduction of their effectiveness. The key
peculiarity of conflicts between participants of clusters and special economic areas
and approaches to their resolution compared to the conflicts that emerge in other
types of integrated economic structures is irregularity. This means that balance of
cooperation and competition in clusters and special economic areas contributes to
their stable functioning and development, and conflicts in them do not frequently
appear - they are rather exceptions. Thus, standardization of the practice of
conflict resolution, which is most preferable for other types of integrated economic
structures (mergers and acquisitions, technological parks, and innovative networks),
is not popular in cluster unions and special economic areas. Mediation is offered
as a preventive practice that precedes alternative methods of conflict resolution for
the integrated economic structures. An algorithm of mediative conflict resolution for
participants of clusters and special economic areas is developed.

Keywords: approaches to conflict resolution, participants of clusters,
participants of special economic areas, alternative methods of conflict resolution,
mediation.
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KOH®JIMKTbI MEXAY YHACTHUKAMU KNNACTEPOB

N OCOBbIX 3KOHOMUYECKUX 30H U NYTU UX PELLEHUA

Oepkay JaHuun CepreeBuy

HauuoHarnbHbIlU uccriedosamernbckuli Tomckuli 2ocydapCmeeHHbIl
yHusepcumem, Tomck, Poccusi

AHHOTauusa. B cratbe aHanuanpyloTCs NOAX0AbI K paspeLleHnto KOHMK-
TOB A5 YHACTHUKOB KNacTepoOB M O0COObIX SKOHOMUYECKMX 30H B COBPEMEHHOM
Poccuun. [ins onpeneneHnsa apekTMBHOCTU CyLLECTBYIOLWNX NOAXOA0B K pery-
NUPOBAHWUIO AaHHbIX KOHNKTOB MCNOMb30BaH METOA PErpeCcCMOHHOro aHanmsa.
ABTOpPbI ONpeaenstoT 3aBUCMMOCTb NoKasaTesnien pocta 1 pasBUTUSE POCCUIACKON
3KOHOMMKM OT NnokasaTerieln pa3BuUTUs KIlacTepoB 1 0COObIX 3KOHOMUYECKUX 30H B
Poccumn B 2012—2018 rr. YcTaHOBNEHO, YTO CYLLHOCTb KOH(PNIMKTOB MeXy y4YacT-
HUKaMM KNacTepoB 1 0COObIX IKOHOMUYECKNX 30H pasnnyHa Ansi pasHbix OU3Hec-
npoueccos. Noaxoabl K paspeLleHnio KOHPMANKTOB CYXalTCcsa A0 OCnapuBaHuUs
3aKMOYEHHbIX COrnalleHuin, 4YTo AecTabunuanpyet MHTErpupoBaHHbIE XO35W-
CTBEHHble CTPYKTYphbl, MO0 0O UTHOPUPOBAHUS KOH(IIMKTOB, YTO CNOCOOCTBYET
MOHOMONM3aLUnN KNacTepoB N 0COObIX 3KOHOMMYECKUX 30H. Bbibop MeTona 3a-
BUCUT OT A0 pPbIHKA M BNAcTu CyObEKTOB KOH(IMKTA, YTO NPUBOLMUT K HEMOJTHO-
LEeHHOMY paspelUeHnto KOHIIMKTOB U YBEMUYEHUIO BHYTPEHHUX AUCAPOMNOPLUN
WHTErpMpoBaHHbIX 3KOHOMUYECKUX CTPYKTYP, @ TakXe CHUXEHUIO nX apPeKTnB-
HoCcTu. KntovyeBoln 0COOEHHOCTLIO KOHMDMMKTOB MEXAY Y4acTHMKaMM KNacTepPOoB U
0COObIX 3KOHOMNYECKMX 30H 1 NOAX0A0B K UX pa3peLleHmnto Mo CPaBHEHUIO C KOH-
drvKTamun, BO3HUKAOLWUMK B OPYTUX TUNax UHTENPUPOBAHHbLIX 3KOHOMMUYECKNX
CTPYKTYP, ABNSIETCA HEPaBHOMEPHOCTb. OTO O03HavaeT, YTo GanaHc coTpygHu4e-
CTBa U KOHKYPEHLIMM B KflacTepax M 0COObIX 3KOHOMUYECKMX 30HaxX CNocoOCTBYeT
nx cTabunbHoMy (OYHKLMOHUPOBAHUIO N Pa3BUTUIO, @ KOHMINKTEI B HUX BO3HM-
KaloT He YacTo, a ckopee SIBMSTCA UCKIoYeHMsiMU. Takum obpasom, ctaHaap-
TM3auus NpakTUKK paspeLleHns KOHpNUKTOB, Hanbonee npeanoYTUTENBLHAsA ANs
OpYyrnx TUNOB UHTErPUPOBAHHbLIX AKOHOMUYECKUX CTPYKTYP (CNUSAHUIA 1 nornoLye-
HWUI, TEXHOMAPKOB, MHHOBALMOHHLIX CETEN), B KITACTEPHbLIX 0ObEANHEHUSIX N OCO-
ObIX 3KOHOMUYECKMNX 30HaX He nonynsipHa. Meanaums npeanaraetcs B Ka4ecTBe
NPeBEeHTUBHON NPaKTUKX, NpeLecTBYOLLEN anbTepHaTUBHbLIM MeTo4aM paspe-
LWEHNS KOHMITMKTOB WHTErPUPOBAHHbLIX 3KOHOMWUYECKUX CTPYKTyp. PaspabotaH
anroput™M MeauaTUBHOIO paspelleHns KOHMNUKTOB AN yY4aCTHUKOB KnacTepoB
1 0COObIX B3KOHOMUYECKUX 30H.

KniouyeBble crnoBa: nogxoabl K pa3peleHunto KOH(bJ'II/IKTOB; Y4aCTHUKN
KnacTtepoB; YyYaCTHUKN 0COObIX 3KOHOMWYECKMX 30H; anbrepHaTuBHble MEeTOAbl
pa3pelieHnd KOHCbJ'IVIKTOB; mMegnagua.

The integration of economic subjects could
be implemented not only in their own interests
(e.g., strengthening of market positions during
mergers and acquisitions), but also in the national
interests (e.g., increase of competitiveness and
economic growth just like with technological
parks and innovative networks), and in the
interests of development of regional economy.
In this case, the integration takes the form of
territorial sectorial economic clusters and special
economic areas. Together with a common
advantage—combination of cooperation and

competition (and, therefore, high effectiveness) —
these integrated economic structures have their
own specifics.

Clustering allows for development of the top-
priority spheres of the region by means of complex
horizontal and vertical integration of the involved
business structures. This helps to establish
stable relations with intermediaries and have the
most profitable terms of supply of resources, as
well as to provide support of regional authorities
and growth of tax revenues of the region from
activities of the cluster, and formation of the
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brand of the cluster’s products with increased
competitive advantage and sustainable loyalty of
the region’s residents.

Creation of special economic areas allows
developing territories that are lagging behind. In
a climate of deficit of the federal budget, national
support for development of these territories is a
challenging task; creation of special economic
areas allows attracting private investments in
their development. Emphasis is not made on
individual spheres of regional economy here. An
additional advantage of special economic areas
is wide opportunities for attracting direct foreign
investments. Intensification of underdeveloped
regions allows leveling the disproportions in
development of regional economy and ensuring
its well-balanced development.

Thus, the key advantages of clusters and
special economic areas are their high flexibility
and adaptability to specifics of regional economy.
Popularity of these advantages in modem
Russia emphasizes the importance of improving
the methodology of resolving the conflicts that
inevitably occur in clusters and special economic
areas and are associated with the integration of
business structures, each of which seeks its own
commercial interests.

The purpose of this Chapter is to determine
the drawbacks of the existing approaches to
conflict resolution for participants of clusters and
special economic areas in modem Russia and to
develop alternative methods which would allow
overcoming these drawbacks.

Theoretical foundations and  practical
examples of organization of activities of clusters
and special economic areas are studied in the
works of Ambroziak and Hartwell (2018), Chen
et al. (2018), Frick et al. (2018), Gonzalez-Bravo
et al. (2018), Pal and Mukherjee (2018), and
Perchinunno et al. (2018). The role and value
of clusters and special economic areas for
quick growth and well-balanced development
of regional economy in modem Russia, as well
as related problems, are reflected in the works
of Boyko and Usmanova (2018), Inshakova,
Goncharov, and Kazachenok (2018), Inshakova,
Goncharov, and Deryugina (2018), Popkova et
al. (2017, 2018, 2019), Pozdnyakova et al. (2017),
Sukhodolov et al. (2018), Tarakanov et al. (2019),
and Zorin et al. (2016).

At the same time, approaches to dispute
resolution for participants of clusters and special
economic areas are not elaborated sufficiently
in the existing publications. The method of

TABLE 1 — Dynamics of the indicators of development of clusters and special economic areas, index of global
competitiveness, and index of economic growth of Russia in 2012-2018

Clusters Special Economic Areas
Index of Annual Revenues Labor Revenue Labor
Global Growth of Par- Efficiency, of Par- Efficiency,
Competi- Rateof Number ticipants, RUB Mil- Number ticipants, RUB Mil-
tiveness, Econo- of Partici- RUB Mil- lion per of Partici- RUB mil- lion per
Points 1-7 my*, %  pants lion Capita  pants lion Capita
Year Y‘I YZ x1 x2 xJ x4 XS x6
2012 42 3.518 105 17.4 1.5 246 29,726 4.7
2013 42 1.279 112 17.8 1.7 299 50,143 53
2014 42 0.718 118 18.2 2.0 356 53,391 4.1
2015 44 -2.838 125 18.5 22 439 64,654 4.0
2016 4.4 —0.248 130 18.4 25 525 115,186 5.4
2017 45 1.400 137 18.9 2.8 656 156,101 5.5
2018 4.6 1.444 145 19.2 3.1 671 195,862 59

*in constant prices
Source; compiled by the authors.

regression analysis is used for determining the
effectiveness of these approaches. The authors
determine the dependence of the indicators of
growth and development of the Russian economy
on the indicators of development of clusters and
special economic areas in Russia in 2012-2018.
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Dynamics of the values of these indicators are
shown in Table 6.1. The results of regression
analysis are shown in Tables 6.2-6.5.

The results of the regression analysis
demonstrate the absence of statistically
significant regression dependencies of the value
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of the global competitiveness index and the
rate of economic growth on the values of the
indicators of development of clusters and special
economic areas in Russia in 2012-2018. Almost
all F-significances and r-values exceed 0.05—
therefore, regression dependencies are not
observed at the level of significance a=0.05, and

TABLE 2 — Regression Dependence of the Global Compe
in Russia

factor variables are included into the models of
multiple linear regression.

This means that the approaches to conflict
resolution for participants of clusters and special
economic areas applied in modem Russia, are
ineffective and thus hinder their development
and expected advantages.

titiveness Index on the Indicators of Development of Clusters
in 2012-2018

Regression Statistics

Multiple R 0.9639
R-square 0.9292
Normed R-square 0.8584
Standard error 0.0609
Observations 7
Dispersion Analysis
df SS Ms F Significance F
Regression 3 0.1460 0.0487 13.1213 0.0313
Leftover 3 0.0111 0.0037
Total 6 0.1571
Standard
Coefficients  error  t-statistics R-Value Lower 95% Upper 95%
Y-crossing 4.4443 2.7929 1.5913 0.2098 —4.4440 13.3326
X 0.0316 0.0354 0.8924 0.4379 -0.0810 0.1442
X2 -0.1810 0.2536 -0.7138 0.5269 -0.9881 0.6260
X3 —0.3102 0.6869 -0.4516 0.6822 -2.4961 1.8757

Source: calculated by the authors.

TABLE 3 — Regression Dependence of the Global Competitiveness Index on the Indicators of Development of Special
Economic Areas in Russia in 2012-2018

Regression Statistics

Multiple R 0.9609
R-square 0.9232
Normed R-square 0.8465
Standard error 0.0634
Observations 7
Dispersion Analysis
df SS MS F Significance F
Regression 3 0.1451 0.0484 12.0281 0.0353
Leftover 3 0.0121 0.0040
Total 6 0.1571
Standard
Coefficients Error  T-Statistics R-Value Lower 95% Upper 95%
Y-crossing 4.1616 0.4393 9.4732 0.0025 2.7635 5.5596
X4 0.0005 0.0008 0.5962 0.5931 —0.0021 0.0031
Xs 0.000001  0.000003 0.5485 0.6215 —-0.000007  0.000010
X6 —-0.0330 0.0728 —0.4536 0.6809 —0.2648 0.1987

Source: calculated by the authors.
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TABLE 4 — Regression Dependence of the rate of Economic Growth on the Indicators of Development of Clusters in
Russia in 2012-2018

Regression Statistics

Multiple R 0.8121
R-square 0.6596
Normed R-square 0.3191
Standard error 1.6056
Observations 7
Dispersion Analysis
df SS MS F Significance F

Regression 3 14.9828 4.9943 1.9374 0.3003
Leftover 3 7.7337 2.57719
Total 6 22.7165

Standard

Coefficients  Error  t-Statistics R-Value Lower 95% Upper 95%

Y-crossing 112.3179 73.6275 1.5255 02246 -121.9975  346.6333
X1 -1.3703 0.9327 —-1.4693 0.2381 —4.3385 1.5978
X2 -0.8735 6.6853 -0.1307 09043  -22.1490 20.4021
X3 33.3002 18.1074 1.8390 0.1632  -24.3257 90.9261

Source: Calculated by the authors.

TABLE 5 — Regression Dependence of the Rate of Economic Growth on the Indicators of Development of Special
Economic Areas in Russia in 2012-2018

Regression Statistics

Multiple R 0.7594
R-square 0.5767
Normed R-square 0.1533
Standard error 1.7904
Observations 7
Dispersion analysis
df SS MS F Significance F
Regression 3 13.0996 4.3665 1.3622 0.4028
Leftover 3 9.6169 3.2056
Total 6 22,7165
Standard
Coefficients  Error  t-Statistics R-Value Lower 95% Upper 95%
Y-crossing 2.9071 12.4043 0.2344 0.8298  -36.5688 42.3830
Xa -0.0269 0.0231 -1.1651 0.3282 -0.1004 0.0466
Xs 0.0001 0.0001 0.8403 0.4624 -0.0002 0.0003
X6 0.8311 2.0565 0.4041 0.7132 -5.7135 7.3758

Source: Calculated by the authors.

Logical analysis of the essence and specifics
of interaction between participants of clusters
and special economic areas allowed compiling
characteristics of the emerging conflicts and
methods of solving them (Table 6.6).

As shown in Table 6.6, the reasons and

essence of conflicts are different for different
business processes. Thus, during sales, the
reason of conflicts consists in competition
between participants of clusters and special
economic areas for state orders. The essence
of conflict is dissatisfaction with results of certain
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auctions. During supply, the reason of conflicts
consists in differences in the conditions of supply
for different participants of clusters and special
economic areas; the essence of conflict consists
in dissatisfaction with supply contracts concluded
by certain parties.

During production, the first reason of
conflicts is the need for joining the resources;
the essence of conflicts consists in complexity
of the implementation of certain joint projects.
Another reason of conflicts within these business
processes consists in the need for transfer of
technologies and information; the essence of
conflicts consists in dissatisfaction by the terms
of exchange of technologies and information.
During innovations, the reason of conflicts
consists in competition for innovations, while
the essence consists in difficulties with certain
innovative processes.

The methods of conflict resolution are
narrowed down either to contesting the concluded
agreements, which destabilizes the integrated
economic structures, or to ignoring the conflicts,
which contributes to the monopolization of
clusters and special economic areas. Selection
of the method depends on the market share

and power of subjects of the conflict, resulting in
deficient conflict resolution and severe internal
disproportions of integrated economic structures,
as well as their reduced effectiveness.

Thus, the key peculiarity of conflicts between
participants of clusters and special economic
areas and the methods of their resolution, as
compared to conflicts that arise in other types
of integrated economic structures, is irregularity.
This means that balance of cooperation and
competition in cluster unions and special
economic areas contributes to their stable
functioning and development, and conflicts in
them are rather exceptions to the rule.

Thus, standardization of the practice of
conflict resolution, which is most preferable for
other types of integrated economic structures
(mergers and acquisitions, technological parks
and innovative networks), is not popular in
clusters and special economic areas. That’s
why there is a proposal to use mediation as the
method of conflict resolution for these integrated
economic structures. The suggested algorithm
of mediative conflict resolution for participants of
clusters and special economic areas is shown in
Figure 1.

TABLE 6 — Characteristics of Conflicts Between Participants of Clusters and Special Economic Areas and Methods of
Solving Them

Characteris- Business Process at Which Conflicts Arise
tics of Con-
flicts Sales Supply Production Innovations

Reason of Competition for Different terms
conflicts state order
participants

Necessity for
of supply for joining resources transfer of tech-

Necessity for Competition for
innovations
nologies and

information

Essence of Dissatisfaction Dissatisfaction Complexity of Dissatisfaction difficulties with

conflicts

certain auctions  ply contracts

with results of with certain sup- implementation with certain cas- certain innova-
of certain joint

es of exchange
_of technologies
and information

tive processes
projects

Methods of Contesting and Contesting and Cooperation (joining the resources Contesting and
conflict reso- reconsidering thereconsidering the or transfer of technologies and reconsidering the

lution results contracts

information) with damage to own

contracts
profit

*Or conflict resolution in favor of the most competitive participants

Drawbacks Instability of integrated economic Loss of competitive advantages
and reduction of attractiveness of integrated struc-

of methods structures
(negative con-

sequences)

Instability of

integration tures

*Or gradual monopolization of integrated economic structures

Source: Compiled by the authors.
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As shown in Figure 1, according to the
presented algorithm, clusters, and special
economic areas function in the conditions of
market self-regulation. This means the absence
of an established body of conflict resolution in

their organizational structure but allows for the
presence of a managing company and other
regulators (generally appointed by federal
and regional authorities), which exercise the
monitoring, control functions etc. but are

1. Market self-regulation of integrated economic structure

!

end
of

2. Emergence of conflict

this
func-
tion
og
me- A
dia- Sales

ithin which business
processes did the argu-
ment appear?

Y
Innovations

tors l

Supply or production

'

and
3. Inviting experts and

3. Inviting experts for
innovations (e.g., from

:

their
dis- representatives of the
public

sal

3. Inviting representatives of the
Chamber of commerce

universities)

mis-

' v

4.Selecting the optimal variant of solving the conflict

I

not involved in conflict resolution. In case of
emergence of a conflict, the most preferable
mediator is selected (depending on the business
process):

— During conflicts that involve sales, experts in
the sphere of state order and representatives of
the public who are interested in provision of the
corresponding public benefits are invited;

— During conflicts that involve supply or
production, representatives of the regional
branch of the Chamber of commerce are invited;
and

— During conflicts that involve innovations,
experts in innovations (e.g., from regional
universities or research institutes) are invited.

The invited mediators select the optimal variant
of a new conflict. The function of mediators
terminates here, and they are removed from the
integrated economic structure. This algorithm is
cyclic—that is, return to the first stage occurs
before the emergence of the next conflict.

Thus, it has been found in the course of the
research that a serious drawback of the existing
approaches to conflict resolution for participants
of clusters and special economic areas in
modem Russia consists in the dependence of
effectiveness of their application on the status of
the subject in an integrated economic structure.
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Thus, participants of clusters and special
economic areas with the highest market power
can and prefer to contest the concluded contracts
in their favor, while less influential subjects of
these integrated economic structures have to
ignore the conflicts.

This drawback is a reason of gradual
monopolization of clusters and special economic
areas, resulting in their reduced effectiveness.
Mediation is offered as a method of conflict
resolution, which allows eliminating this drawback.
Its advantage, as compared to alternative
approaches (and preventive practices) to conflict
resolution, which are applied in other types of
integrated economic structures (mergers and
acquisitions, technological parks, and innovative
networks), consists in flexibility and adaptability,
which helps to achieve the following:

— Interactive selection of the mediator which
ensures its independence and competence for
solving a specific case and which allows for
optimal resolution of conflicts, protecting the
interests of all parties concerned; and

— Saving resources due to absence of regular
governing body in the organizational structure
of cluster or special economic area and inviting
mediators for solving certain conflicts.

This advantage ensures high accessibility of
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the offered alternative—mediative—procedure and special economic areas in modem Russia
of conflict resolution for participants of clusters and its simple and quick institutionalization.
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Abstract. This paper is aimed at studying the methodology of regulation of
conflictsbetweenparticipantsoftechnological parksandinnovative networksinmodem
Russia and determining the prospects for its improvement with a view to maximizing
the effectiveness of these integrated economic structures and their contribution into
formation of innovative economy. The authors use the method of regression analysis
for determining the dependence of the innovations index according to WIPO on the
indicators of development of technological parks in Russia — their number, quantity
of patents obtained, and average volume of expenditures for R&D — according to
the Association of clusters and technological parks of the Russian Federation in
2011-2018. Thus, the working hypothesis is verified, and the results of the research
indicate a need for the application of a special methodology of regulation of conflicts
of participants of technological parks and innovative networks. In modem Russia,
two preventive practices that precede alternative methods of conflict resolution of
participants of these integrated economic structures, are used. The first practice
involves individual execution of functions by participants of each innovative process,
which eliminates the difference between their separate functioning in the market
and entering technological parks and innovative networks. The second practice
involves disregard of conflicts, which hinders commercialization of innovations and
reduces the effectiveness of technological parks and innovative networks. These
practices lead to prevention or termination of conflicts, which, nevertheless, are
still to be resolved. An alternative approach to regulation which ensures effective
regulation of conflicts between participants of technological parks and innovative
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CNEUMNANBbHAA METOAOUKA PA3PELWLEHUNA KOH®JIMKTOB
MEXAY YYHACTHUKAMU TEXHOMNAPKOB

N NHHOBALIMOHHbIX CETEN

YypcuHa AnekcaHgpa lNaBnoBHa

FOXHbIU ¢hedeparnbHbil yHUsepcumem, Pocmos-Ha-LJoHy, Poccusi

In a climate of formation of

AHHOTauusa. B cTtaTtbe aHanuampyeTcs MeTOL4OMNOrMsA perynmpoBaHus KOH-
VKTOB MeXay y4YacTHMKaMM TEXHOMApPKOB M MHHOBALMOHHbBIX CETEN B COBpe-
MeHHon Poccun. OnpegenatoTca NnepcnekTnuBbl €€ COBEPLUEHCTBOBAHNSA C LENbIO
MaKCMManbHOro NoBbIWEHNA 3P HPEKTUBHOCTM STUX MHTETPMPOBaHHbLIX 3KOHOMUYE-
CKUX CTPYKTYP M1 NX BKraga B GOpMUPOBaAHNE UHHOBALMOHHON 3KOHOMUKN. ABTO-
pbl ICNOMNb3YIOT METO/ PErPECCUOHHOIO aHanuaa Ang onpeaeneHns 3aBMCUMOCTU
mHaekca nHHoBaumn no sepcum BOWC oT nokasaTtenen pa3BuTusa TEXHOMNAPKOB B
Poccun — nx konuyecTsa, KONUMYECTBA NOSyYEHHbIX NATEHTOB 1 CpeaHero obbema
3atpat Ha HNOKP — no gaHHbiM BOUC. Pesynbrathl uccnegoBaHus cBMAaeTENb-
CTBYIOT O HEODOXOOMMOCTU MPUMEHEHMUS cheLmanbHON MeTo40NorMn perynmpo-
BaHUS KOHIIMKTOB Y4aCTHMKOB TEXHOMAPKOB Y MHHOBALUMWOHHLIX ceTel. B coBpe-
MeHHOW Poccum ncnonb3yoTcs ABe NPeBEHTUBHbIE NPAKTUKK, NpeaLlecTByoLmne
anbTepHaTUBHbLIM MeToAaM paspeLleHUst KOHPUKTOB YYACTHUKOB 3TUX MHTErpu-
POBaHHbIX 9KOHOMUYECKUX CTPYKTYp. [lepBas npakTuka npegnonaraet MHANBUAY-
anbHOe UcnonHeHne OYHKUUN ydacTHUKaMM Kaxa0oro MHHOBaLMOHHOrO npouecca,
YTO YCTPaHSET pasHULy Mexay ux 060cobneHHbIM YHKLMOHMPOBAHUEM Ha PbIH-
Ke 1 BXOXXAEHMEM B TEXHOMAPKMN N MHHOBALMOHHbIE CeTU. BTopas npakTuka npea-
nonaraet UrHOpPUpPOBaHWE KOH(MUKTOB, YTO MPENSATCTBYeT KOMMepLuanmsauum
WHHOBALMN MU CHMKaAET 3(PPEKTUBHOCTb TEXHOMNAPKOB U MHHOBALMOHHbLIX CETEN.
3TV NpakTUKKU NPUBOAAT K NpeaoTBpaLlEHMIO UNU NpeKpaLLeHNn0 KOHMNKTOB,
KOTOpble, TEM HE MEHee, elle NPeacTonT paspeLlnTb. ANbTEPHATMBHbLIN NOAX04,
obecneumnBatoLmii achPEeKTUBHOE yperynmpoBaHme KOHONNKTOB Mexay y4acTHU-
KaMu TEXHONAaPKOB U MHHOBALIMOHHbIX CETEN, 3aKnio4aeTcsl BO BHYTPEHHEM pery-
NUPOBaHMK, NO3BOMAKOLWEM HaX0AUTb ONTUManbHbIE PELLeHUS TeKYLLMX 3adad u
obecneymnBaTthb BbICOKY 3HEKTUBHOCTb 3TUX MHTErPUPOBAHHBIX SKOHOMMUYECKNX
CTPYKTYp. PaspaboTaHHble NpeBEHTUBHbIE NPaKTUKW, NPEALLECTBYOLME anbTep-
HaTUBHbIM MeToAaM pa3pelleHusi KOH(PNNKTOB, PEKOMEHAYITCA AN npakTunye-
CKOro NPMMEHEHNSI B COBPEMEHHbIX POCCUNCKUX TEXHOMNAPKaxX U MHHOBALMOHHbIX
ceTsax oNns Makcummsaumm ux Bknaga B hopMmupoBaHue MHHOBALMOHHOW 3KOHO-
Mukn Poccun.

KnioyeBble cnoBa:mMeTogonorus paspeLlieHnd KOHCbJ'IVIKTOB; TEXHONAPKWU;
MWHHOBAUWOHHbIE CETU; NHHOBALNOHHAA 3KOHOMWKA; BHYTPEHHEE perynmpoBaHue.

innovative

often not popular in the market and do not pose

economy, the problem of activation of the
investment and innovative activities of economic
subjects has become very important. However,
a serious problem on this path in modem Russia
is separation, instability, and unsustainability
of connections of research institutes that are
engaged in R&D from the consumer and from
innovation-active business structures, which
complicates commercialization of innovations.
Low marketing activity of research institutes that
are engaged in R&D leads to the situation when
the innovations that are created by them are
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any commercial interest.

In addition to the above, the absence of
association with possibilities and needs of
innovation-active business structures leads to
creation of either fundamental innovations which
are difficult in implementation, or to creation of
universal (framework) applied innovations, the
application of which in the economic practice
requires substantial improvement and adaptation
to specifics of the business structures that
implement them. Thus, in order to solve the above
problem, the interest in integrated economic
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structures that specialize in creation and
implementation of innovations — technological
parks and innovative networks — has grown.

The advantage of these structures consists in
creation of a platform for integration and mutually
profitable cooperation of all participants of the
innovative process. This ensures target (focus
on the satisfaction of specific needs of society)
and applied (readiness for practical application)
nature of newly-created innovations, due to
which their quick implementation in the economic
practice is achieved, which allows for the return on
investments (i.e., profitable commercialization).

At the same time, specialization in different
stages of the innovative process causes
contradiction of interests of participants of
technological parks and innovative networks.
Their close interrelation and mutual dependence
call for the application of a special methodology
of resolving the conflicts arising between them.
The working hypothesis of this Chapter consists
in the idea that approaches to conflict resolution
between participants of technological parks and
innovative networks applied in modem Russia
are imperfect, which leads to low effectiveness
of these integrated economic structures and
reduces their contribution into formation of
innovative economy.

The purpose of this Chapter is to study the
methodology of conflict resolution of participants
of technological parks and innovative networks in
modem Russia and to determine the prospects for

its improvement for maximizing the effectiveness
of these integrated economic structures and their
contribution into formation of innovative economy.

Specific features of functioning and
development of technological parks and
innovative networks and perspectives and
practical experience of their stimulation for the
formation of innovative economy in modem
countries of the world are studied in a number
of works: Dudukalov et al. (2016), Inashakova,
et al. (2018), Inshakova and Goncharov (2019),
Inshakova, Inshakova, Goncharov (2019), Link
and Yeong Yang (2018), Nepelski and De Prato
(2018), Olcay and Bulu (2016), Popkova (2017),
Popkova et al. (2018a,b,c, 2019), Sukhodolov et
al. (2018), Tyurina et al. (2017), Veselovsky et
al. (2018a,b). At the same time, causal relations
of emergence of conflicts between participants
of technological parks and innovative networks
and the methodology of resolving them are
understudied; thus, it is necessary to conduct
additional dedicated studies for filling this gap in
the existing economic literature.

In order to verify the working hypothesis, the
authors use the method of regression analysis.
The authors use the method of regression
analysis for determining the dependence of the
innovations index according to WIPO on the
indicators of development of technological parks
in Russia — their number, quantity of obtained
patents, and average volume of expenditures
for R&D - according to the Association of

TABLE 1
Volume of
Number of Expenditures of
Technological Average Volume One Resident for
Index of Parks and Number of of Expenditures of R&D per One
Innovations,  Innovative Received  One Resident for Employee, RUB
Points 0-100  Networks Patents  R&D, RUB Million Thousand
Year y X, X, X, X,
2011 35.85 152 544 1.6 97.6
2012 379 195 697 1.5 108.7
2013 372 200 715 20 114.0
2014 39.14 186 665 1.9 116.9
2015 39.32 167 597 20 125.3
2016 38.5 215 900 22 147.1
2017 38.76 192 1,051 23 152.4
2018 379 173 947 2.6 175.3

Source: compiled by the authors based on association of clusters and technological parks of the

Russian Federation (2018), WIPO (2018).
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TABLE 2 — Regression Statistics and Dispersion analysis

of Dependence of the Index of Innovations on the Indicators

of Development of Technological Parks and Innovative Networks in Russia in 2011-2018

Regression statistics

Multiple R 0.5774
R-square 0.3334
Normed R-square  —0.5554
Standard error 1.4229
Observations 8
Dispersion Analysis
df SS Ms F Significance F
Regression 4 3.0376 0.7594 0.3751 0.8164
Leftover 3 6.0739 2.0246
Total 7 9.1115
Standard
Coefficients Error  t-Statistics R-Value Lower 95% Upper 95%
Y-crossing 30.9604 6.3624 4.8661 0.0166 10.7124 51.2084
x1 0.0305 0.0354 0.8611 0.4525 —0.0823 0.1433
x2 -0.0050 0.0077 —-0.6566 0.5583 —0.0295 0.0194
x3 -0.5688 41561 —-0.1369 0.8998 -13.7954 12.6579
x4 0.0499 0.0778 0.6410 0.5671 -0.1976 0.2973

Source: compiled by the authors.

clusters and technological parks of the Russian
Federation in 2011-2018. The initial statistical
data are given in Table 1.

The results of the regression analysis of the
data from Table 5.1 are shown in Table 2.

As shown in Table 2, there is no statistically
significant dependence of the index of
innovations on the indicators of development of
technological parks and innovative networks in
Russia in 2011-2018, as significance F > 0.05
(0.8164) and multiple R < 0.90 (0.5774). This is
indicative of low effectiveness of approaches to
conflict resolution participants of technological
parks and innovative networks that are applied in
modem Russia.

The characteristics of conflicts between
participants of technological parks and innovative
networks and the methodology of their regulation
in modem Russia are shown in Table 3.

In order to achieve better clarity, the conflicts
between participants of technological parks and
innovative networks are studied through the prism
of the stages of the innovative process —though in
practice the same participants could be present
at several stages at the same time, complicating
the conflict resolution process even more. At the
marketing stage, conflicts occur in connection
with complexity of labor division, due to which
marketing functions are repeated or performed
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fragmentarily. One of the methods of conflict
resolution at this stage is individual marketing,
the drawback of which consists in the absence
of advantages from participation in technological
parks and innovative networks. Another method
is ignoring the conflicts, which leads to gaps in
marketing research and excessive spending of
marketing resources.

At the stage of R&D, the reason of conflicts
consists in complexity of unification of resources
and leads to the large number of platforms
for R&D and to general uncertainty, slowing
down business processes at this stage. One of
approaches to conflict resolution at this stage
consists in the individual pursuance of R&D, the
drawback of which is the absence of advantages
from participation in technological parks and
innovative networks. Another approach is
ignoring the conflicts, which leads to reduction of
competitiveness and financial losses of the most
active participants of technological parks and
innovative networks.

At the stage of registration of rights for
innovations, conflicts arise due to complexity of
determining the contribution of the participants in
creation of innovations — which leads to desire of
all participants to register the rights, regardless
of their contribution into R&D.
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TABLE 3 — Characteristics of Conflicts Between Participants
of Technological Parks and Innovative Networks

Stage of the Innovative Process

Registration ~ Implementation
Characteristics of of Rights for of Rights for
Conflicts Marketing R&D Innovations Innovations
g complexity of
: Complexity of i
Reason of conflicts Comple.x!ty ol Tk unification of detenpm:pg e Collective property
division contribution of
resources B
participants
Recurrence of Hiluphetyot Stﬂ'w'ng of el Necessity for
. . marketing functions piatoms Ror PeCHIcipaHS [f approval of projects
Essence of conflicts : conduct of R&D registration of i
or their fragmentary ; by all subjects of
execution - s 5 nght_s, requlc§s a5 the rights
uncertainty their contribution
Individual Individual
Approaches to individual s registration implementation
conflict resolution marketing REUNRLECC of rights for of rights for
innovations innovations
*Or ignoring of conflicts
Absence of advantages from participation in
rawhacs technological parks and innovative networks
awbac
of approaches *Or problems in *Or
ald marketing research, *Or reduction of competitiveness and | b
MKEy excessive spendin financial losses of the most active prasivlinor
consequences) e L commercialization
of marketing participants iy ———
resources

Source: Compiled by the authors.

One of the approaches to conflict resolution at
this stage consists in the individual registration
of rights for innovations, the drawback of which
is the absence of advantages from participation
in technological parks and innovative networks.
Another approach is ignoring the conflicts,
resulting in reduced competitiveness and
financial losses of the most active (at this stage)
participants of technological parks and innovative
networks.

At the stage of implementation of rights for
innovations, the reason of conflicts consists in
collective ownership of the items of intellectual
property (innovations) and leads to the need for
approving the projects for sale of innovations by all
subjects of law. One of the approaches to conflict
resolution at this stage consists in the individual
implementation of rights for innovations, the
drawback of which is the absence of advantages

from participation in technological parks and
innovative networks. Another approach is
ignoring the conflicts, resulting in the impossibility
of commercialization of innovations.

The preventive practice, which precedes
alternative methods of resolving conflicts between
participants of technological parks and innovative
networks, should be internal regulation, which
implies creation of a governing body in these
integrated economic structures. The internal
regulator could be formed from representatives of
participants of technological parks and innovative
networks, which implies collective management,
or could be appointed by the state, which implies
individual management. The mechanism of
using internal regulation as a preventive practice,
which precedes alternative methods of resolving
conflicts between participants of technological
parks and innovative networks, is shown in
Figure 1.

49




Scientific-practical journal

FIGURE 1 - Internal regulation as a preventive practice, which precedes alternative methods of conflict resolution
participants of technological parks and innovative networks.
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As shown in Figure 1, the internal regulator
distributes authorities and responsibilities
and controls their execution by participants of
the technological park or innovative network
engaged in marketing. This ensures full-scale
marketing research with optimal division of labor.
The internal regulator selects the optimal platform
and distributes authorities and responsibilities of
participants of technological park or innovative
network engaged in R&D. This ensures optimal
division of labor, equal distribution of rights, and
quick collective decisions.

In addition, the internal regulator coordinates
and supports cooperation of participants
engaged in R&D and participants engaged in
the implementation of innovations. This ensures
increase of accessibility and simplification
of commercialization of innovations. As a
result, improved performance of technological
parks and innovative networks is achieved,
and promotion of these integrated economic
structures is ensured in a climate of fast-growing
and successful innovative economy.
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Thus, the working hypothesis is verified. The
results of the research indicated the need for
the application of a special methodology during
resolution of conflicts between participants of
technological parks and innovative networks.
In modem Russia, two preventive practices
preceding alternative methods of conflict
resolution of participants of these integrated
economic structures, are used. The first method
involves individual execution of functions
by participants of each innovative process,
eliminating the difference between their separate
functioning in the market and participation in
technological parks and innovative networks.

The second approach to regulation
implies ignoring the conflicts, which hinders
commercialization of innovations and reduces
the effectiveness of technological parks and
innovative networks. These approaches lead to
prevention or termination of conflicts which are
still unresolved. The preventive practice, which
precedes alternative methods of conflictresolution
and ensures effective conflict resolution for
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participants of technological parks and innovative
networks, should be internal regulation—which
allows for quick solutions to important problems
and provision of high effectiveness of these
integrated economic structures. The developed

preventive practice is recommended for practical
application in the modem Russian technological
parks and innovative networks for maximization of
their contribution into the formation of innovative
economy in Russia.
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NMPABUJTIA O®OPMJIEHUA, MPEOCTABJIEHUA
U NYBJIMKALUWU CTATEN B XXYPHATE «XKYPHAN
MOHETAPHOW 3KOHOMWKN U MEHEOXXMEHTA»

1. O6wume TpeboOBaHMUSA K aBTOPCKMM MaTepuarnam 1 yCrioBua nyonmkaumm B XXypHane

1.1. HanpaBnsemble B )XypHan ctaTby AOMKHbI cogepXaTtb pedynbTaThl CAMOCTOATENbHbLIX HAaYYHbIX UC-
cnefoBaHW aBTOPOB, COOTBETCTBOBATbL HAYYHOMY YPOBHIO Y TEMATUYECKOMY NPOMUII0 XypHarna (3KOHO-
MuKa), obnagaTb Hay4YHON HOBM3HOW N NPeACTaBNATb MHTEPEC ANS CneunanmcTos.

1.2. MNpepcraBneHve B pedakumio MaTepuanos, paHee onybnmkoBaHHbIX, pasMeLLEeHHbIX B VIHTepHeTe
UIN HanpaBrieHHbIX Ha Nybnukaunio B opyrve n3gaHus, He 4onyckaeTcs.

1.3. PexomeHayembii o6bem pykonucu: He meHee 8 1 He Boriee 22 MalMHONUCHbIX CTpaHuL, popmata A4,

1.4. B ogHOM HOMepe XXypHana MoxeT 6bITb onybnmkoBaHO He Boree AByX MaTepuarnoB OAHOro aBTopa.

1.5. K ctatbe npunaratotcs cBefeHus 06 aBTope (aBTopckasa cnpaska).

1.6. Npun nogaye ctaTby NO YCMOTPEHMIO aBTOPa MOXET BbITb NpeAcTaBNeHa BHELUHSS peLeH3ns.

1.7. Pykonucu cTyaeHToB, MarucTpoB, acnMpaHTOB NPUHUMAKOTCH K PaCCMOTPEHUIO TOMBKO NPU Hannyuu
KpaTKoro oT3blBa Hay4YHOro pykoBoauTens / npenogasaTens ¢ pekoMeHgaunen K nybnvkaumm ctaTbu.

1.8. MNMpuHATbLIE K paCCMOTPEHNIO CTaTbM NOABEPraldTCA PELEH3NPOBAHUIO U B CrlyYae NONOXUTENbHOMO
OT3blBa peLeH3eHTa — KoppekType.

2. CBegeHuAa ob aBTOpe

2.1. B cBefeHuax 06 aBTOpe (aBTOPCKOW CrnpaBKe) yKa3bliBaTCs (Ha PyCCKOM U @aHTTTIMNCKOM A3blKax):

— chamunums, UMs, OTY4ECTBO MNONHOCTHIO;

— y4yeHasi CTerneHb, y4eHoe 3BaHue, MoYEeTHOEe 3BaHWUe, YIIEHCTBO B akageMusx, 3BaHue naypeata (npu
Hanmunn);

— cTaTyc couckaTens, aabloHKTa, acnupaHTa, MarnucTpa, CTyaeHTa (C ykazaHuem kadegpbl) (Mpy Hanmumm);

— 3aHMMaeMasi AOJKHOCTb;

— MecTo paboTbl / cnyxbbl / y4ebbl (TONHOE HAaUMEHOBaHWE OpraHu3auun ¢ ykasaHMem ee NnovYToBOro
appeca);

— Ha3BaHWe noapasaeneHuns opraHmsaumm;

— KOHTaKTHasi UHopmauus (agpec, TenedoH, e-mail).

2.2. Ecnn ctatbs HanncaHa B COaBTOPCTBE, TO CBEAEHUS NPEeACTaBMSOTCA Ha Ka)xgoro aBTopa B OT-
OEenbHOCTU B OOQHOM TEKCTOBOM JOKYMEHTE.

3. Mopapok HanpaBneHUs B peaaKkLuio pyKonucen ctatem u ConpoBoanTeNbHbIX
OOKYMEHTOB K HUM

3.1. Pykonuch cTaTbn, cBeAeHus 06 aBTope (aBTopckas cnpaska), KpaTKMiA OT3bIB HAy4YHOro pyKoBOAMTE-
ns / npenogasaTtens ¢ pekomeHgaumen Kk nybnvkauum ctatby CTyAEHTOB, MarucTpoB, coMckaTenem, acnm-
paHTOB (CkaH) HanpaBnSATCS N0 ANEKTPOHHON NoYTe NMBO Ha 3NEeKTPOHHOM HocUTerne.

3.2. PeueH3us, 3aBepeHHas noanuncbio paboTHMKA 1 CKpenfieHHas nevyaTblo opraHnsaumm, HanpaenseT-
Cs1 TONbKO Ha ByMaXkHOM HocuTene.

3.3. Martepuansl B OSNEKTPOHHOM BMAE OTNPaBMSTCA NO ajpecy 3rekKTPOHHOW  MOYThI:
izd-pegas@yandex.ru.

3.4. TekcToBblE OpUrMHanbl MaTepMarnoB OTNPaBAITCA N0 NoYTe NMB0 JOCTaBNASIOTCA NIMYHO aBTOPOM
/ poBepeHHbIM NuUUoM aBTopa no agpecy: 160033, Bonoraa, yn. TekctunsLimkos, a. 20A, oduc 1, wed-
pepakTopy XypHana «[lpuknagHble 3KOHOMUYECKUE UCCIIEA0BaHUNAY.

4. OcbopmneHmne pykonucu

4.1. TexHn4eckme napameTpbl CTaTby:
— ®dopmart ctpanuubl: A4 (210x297 Mm).
— TekctoBow pegakTop: Microsoft Word97 v Bhiwe.
— WpwndT: Times New Roman.
— MNons: nesoe — 3 cm; npaBoe — 1,5 CM; BEPXHEE U HXKHEE — 2 CM.
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— Kernb (pasmep wpudTa): 14 nyHKTOB.

— MeXCTpOUHbIN NHTepBar: NOSyTOPHbIN.

— Hymepauma cTpaHuu: BHU3Y Unn BBEPXY NO LEHTPY.

— Hymepauums cHOCoOK: CKBO3Has MO BCEMY TEKCTY CTaTbW.
— AB3auHbin otctyn: 1,25 cm.

4.2. Obs3aTernbHble COCTABHbIE 3NIEMEHTbI CTaTbM:

— nHpgekc YOK (yHMBepcanbHasa gecatndHasa knaccugukaums);
— 3aronoBoK;

— aHHoTauus;

— KIoYeBbI€ CMNOB3;

— OCHOBHOMW TEKCT;

— CMUCOK MCTOYHMKOB;

— cBefeHust 06 aBTope.

3aronoBokK, aHHOTaUWMs, KoYeBble CroBa 1 cBefeHus o6 aBTope/coaBTopax NpeAcTaBnstoTCA Ha pyc-
CKOM UM @HTTIMNCKOM SA3bIKaXx.

lMocne knoyeBbIX CNOB NPUMBOAAT CroBa 6rnarofapHoCTy opraHmM3aumsaM (YYpexxaeHusiMm), HayuyHbIM py-
KOBOAMTEMNSM U APYrUM Nnuam, Oka3asBLUMM MOMOLLb B NOATOTOBKE CTaTbM, CBEAEHUS O rpaHTax, puHaH-
CMpPOBaHUN NOArOTOBKM U NyBnukaumm ctatbn, MPpoOeKTax, Hay4yHo-nuccrneaoBaTenbckux paboTtax, B pamkax
U no pesynsratamM KOTOpbIX OnyOnnkoBaHa cTaTbsl.

4.3. Npacuyeckne anieMeHTbl 1 UNKCTPaLnn:

— Tabnuubl, cXembl, rpadduKn, PUCYHKN U POTOUNNIOCTPAaLMM SOSXKHbI 6bITb MPOHYMEpPOBaHbI 1 03arnas-
neHbl (CONPOBOXAEHbLI MOANUCAMN);

— UCXOAHble Tabnuubl, CXeMbl, rpacukn NpefoCTaBNATCA B OTAENbHbBIX hannax B popmaTte nporpam-
Mbl, B KOTOPOM OHW ObINn CO34aHbI;

— MCXOAHbIE PUCYHKM 1 POTOMMNIOCTPaLMM TakKe NPeAoCTaBNATCA B OTAENbHbIX (hannax;

— paspelleHne pacTPOBLIX UINOCTPaLMiA AOMKHO ObiTb He MeHee 300 dpi.

4.4. Cnucok nutepaTtypbl:

— CMMCOK NcToYHMKOB odhopmnsieTcs B cootBeTcTBum ¢ FTOCT P 7.0.5-2008 «bubnnorpaduyeckas ccbin-
ka. Obwme TpeboBaHMs 1 NpaBura CoCTaBfEHNSI» B XPOHOMNOIMMYECKOM NOPSAOKE;

— B NepeYveHb MCTOYHUKOB BKIIOYAIOT 3aMMCy TONbKO Ha PeCcypcbl, KOTOPbIE YTOMSAHYTbI UV LUTUPYIOTCS
B OCHOBHOM TEKCTE CTaTbMW;

— OTCbIJSIKM B TEKCTE 3aKo4vaTCs B KBagpaTHble CKoOkM [3; 12 1 T. n.]; ecnu ngeT cebifika Ha KOHKPETHbIE
cTpaHuubl: [3, c. 417].

— nepeyeHb 3aTekcToBbIX Bubnuorpaduyeckmx ccoinok Ha natuHuue (“References”) npuBogutcsa co-
rnacHoO BbIBpaHHOMY CTUITO OPOPMIEHNS NEePEeYHS 3aTEKCTOBbLIX B1bnmorpadmnyeckmnx CCbinok, NPUHATOMY
B 3apy0exHbix nsgaHusax: Harvard, Vancouver, Chicago, ACS (American Chemical Society), AMS (American
Mathematical Society), APA (American Psychological Association) n gp. Hymepauusa 3anucen B gOMOMHK-
TEenbHOM NnepeyHe 3aTEKCTOBbIX OMbnMorpadunyeckmx CCbINOK AOMKHA COBNaAaTh C Hymepaumen 3anucen
B OCHOBHOM MepeYvHe 3aTeKCTOBbIX OMOnnorpadnuyeckmnx CCbiyiok (CNMcke NCTOYHMKOB).

4.5. lndopmaums o cTaTbe Ha aHIMUACKOM S3blke (YKa3biBaeTCcs Ha nocnegHem nucTe):

— HasBaHue cTaTby;

— MMS, OTYECTBO, hamMununsa aBTopoB (TpaHCcnuTepauns);

— MecCTO paboThl Kak4oro aBTopa (NosiHoe ourumansHoe aHrnosi3bIMHOE Ha3BaHWE OpraHn3aunn);

— ropog, cTpaHa;

— aHHoTauus;

— KMoYeBble CrOBa;

— aBTOp AN KOHTAKTOB, e-mail.

5. ABTOpCKMe npaBa

ABTOpbI, MNyOnuKyloWMe B [AaHHOM KypHane, NpedocTaBnsalT YHUMBEPCUTETY AOMONHUTENbHOro
npodeccroHanbHOro 06pasoBaHms SKCKIO3MBHYO NMMLEH3UIO Ha NyGnMKauuio 1 pacnpocTpaHeHne ctaTbu
(Bkntovas nobble NPOU3BOAHbIE MPOAYKTLI, Ha BCEX A3blkax) U CyBnmueH3npoBaHne Takunx npas, B TOM YMC-
ne B KOMMEpPYECKMX Lensx.
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RULES FOR DESIGN, PRESENTATION AND PUBLICATION
ARTICLES IN THE JOURNAL «JOURNAL OF MONETARY
ECONOMICS AND MANAGEMENT»

1. General requirements for copyright materials and conditions
for publication in a journal

1.1. Articles sent to the journal should contain the results of independent scientific research of the authors,
correspond to the scientific level and thematic profile of the journal (economics), have scientific novelty and
be of interest to specialists.

1.2. Submission to the editor of materials previously published, posted on the Internet or sent for publication
in other publications is not allowed.

1.3. Recommended manuscript size: no less than 8 and no more than 22 typewritten A4 pages.

1.4. In one issue of the journal no more than two materials of one author may be published.

1.5. Information about the author is attached to the article (author’s certificate).

1.6. When submitting an article at the discretion of the author, an external review may be submitted.

1.7. Manuscripts of students, masters, graduate students are accepted for consideration only if there is a
brief review of the supervisor / teacher with a recommendation for publication of the article.

1.8. Articles accepted for consideration are subject to peer review and, in the case of a positive reviewer
review, to editing.

2. The information about the author

2.1. In the information about the author (author’s certificate) are indicated (in Russian and English):

— surname, name, patronymic in full;

— academic degree, academic title, honorary title, membership in academies, title of laureate (if any);

the status of the applicant, associate, graduate student, master, student (indicating the department) (if

any);

— position held;

— place of work / service / study (full name of the organization with its mailing address);

— name of organizational unit;

— contact information (address, phone, e-mail).

2.2. If the article is written in co-authorship, then the information is presented for each author individually
in one text document.

3. The procedure for sending manuscripts to the editor and accompanying documents
to them

3.1. The manuscript of the article, information about the author (author’s note), a brief review of the supervisor
/ teacher with a recommendation to publish articles by students, masters, applicants, graduate students (scan)
are sent by e-mail or on electronic media.

3.2. The review, certified by the signature of the employee and sealed with the seal of the organization, is
sent only on paper.

3.3. Materials in electronic form are sent to the email address: izd-pegas@yandex.ru.

3.4. Text originals of materials are sent by mail or delivered personally by the author / authorized
representative of the author to the address: 160033, Vologda, st. Tekstilshchikov, d. 20A, office 1, and chief
editor of the journal «Applied economic researchy.

4. The manuscript

4.1. Technical parameters of the article:
— Page format: A4 (210x297 mm).
— Text Editor: Microsoft Word97 and higher.
— Font: Times New Roman.
— Fields: left - 3 cm; right — 1.5 cm; upper and lower — 2 cm.
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— Size (font size): 14 points.

— Line spacing: one and a half.

— Footnote numbering: crosscutting throughout the article.
— Alignment of the main text and links: in width.

— Indent 1.25 cm.

4.2. Mandatory constituent elements of the article:
— UDC index (universal decimal classification);
— title;

— annotation;

— keywords;

— main text;

— bibliographic list;

— Information about the author.

The title, abstract, keywords and information about the author / co-authors are presented in Russian and
English.

After the keywords, words of gratitude are given to organizations (institutions), scientific supervisors
and other persons who assisted in the preparation of the article, information about grants, funding for the
preparation and publication of the article, projects, research works within or based on the results of which the
article was published.

4.3. Graphic elements and illustrations.

—Tables, diagrams, graphs, drawings and photo illustrations should be numbered and entitled (accompanied
by signatures).

— Source tables, charts, graphs are provided in separate files in the format the program in which they were
created.

— Original drawings and photo illustrations are also provided in separate files.

— The resolution of raster illustrations should be at least 300 dpi.

4.4. Bibliography:

— The list of references is made out in accordance with GOST R 7.0.5-2008 «Bibliographic reference. General
requirements and compilation rules».

— the list of sources includes entries only for resources that are mentioned or quoted in the main text of the
article;

—all bibliographic entries in the list of references are numbered. References are enclosed in square brackets
[3; 12, etc.]; if there is a link to specific pages: [3, p. 417].

— the list of non-textual bibliographic references in Latin (“References”) is given according to the selected
style of design of the list of non-textual bibliographic references adopted in foreign publications: Harvard,
Vancouver, Chicago, ACS (American Chemical Society), AMS (American Mathematical Society), APA
(American Psychological Association), etc. The numbering of entries in the supplementary list of non-
textual bibliographic references should coincide with the numbering of entries in the main list of non-textual
bibliographic references (list of sources).

4.5. Information about the article in English (indicated on the last sheet):

— title of the article;

— Name O. Surname of authors (transliteration);

— place of work of each author (full official English name of the organization);

— city, country;

— annotation;

— keywords;

— JEL classification codes.

— contact author, email.

5. Copyright

Authors publishing in this journal provide University of Continuing Professional Education House with an
exclusive license to publish and distribute the article (including any derivative products, in all languages) and
sublicense such rights, including for commercial purposes.
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«MHHOBALIMOHHAA SKOHOMUKA: UHOOPMALUA, AHATIMTUKA, NMPOIHOS3bI»
«MPUKNAOHBIE SKOHOMUWYECKWME MCCNEQOBAHUA»

AyanTopus XypHanoB: Hay4YHoe coobLecTBO B 06nacTy 3KOHOMUMKM, npenogasaTenn obpasoBaTenb-
HblX OpraHvM3auun, NpakTUKYyLMe CneumanmcTbl, aCnmMpaHTbl, MarucTpbl 1 cTyaeHTbl. Tupax 3000 ak3em-
nnspos..

>KypHanbl cooTBeTcTBYIOT TpeboBaHusm BAK, Scopus n Web of Science, pasmelleHbl B Poccuiickom
anekTpoHHon 6ubnunoteke eLIBRARY.RU (Poccus) (kypHanbl «/IHHOBauuoHHasa 3KOHOMWKa: MHopma-
uMs, aHanuTuka, NporHo3bi», «lpuknagHble 3KOHOMUYECKNE nccnegoBaHusa» BxoasaTt B PVIHL,; xxypHanbl
«Journal of Monetary Economics and Management» n «PernoHansHasi u otpacnesas akoHomuka» B PUHL|
He BXOASAT), HAay4YHOW aNeKTpoHHOW bubnunoteke «KnbeplleHnHkay.

KoHKypeHTHble NpenmyLLecTBa: BbICOKOE Ka4eCTBO 34aHNs, KOPOTKME CPOKU BbIMyCKa, MakCMMarbHbIN
y4eT MHTepPEeCOB 1 NoXenaH1M 3aKkasynka.

My6nvkauns Hay4HbIX cTaTewn B XXypHanax no3BonuT coobLWnTb Hay4YHou obLwecTBeHHOCTN 06 akTyarnb-
HblX UCCNEeAOoBaHNSX, NOAHATb IMYHbIN MMNaKT-chakTop.

YpOBEHb OPUTMHANBLHOCTU B cucTeMe «AHTUNNarnat» He Huxke 60 %.

CrtaTbu HanpaBnsAWTe No 3MeKTPOHHOW nouTe: izd-pegas@yandex.ru (c nomeTkon «CTaTbd HasBaHue
XypHana).

Ob6palyaem BHMMaHWe, 4TO ANs nybnvkauum B NpUOPUTETHOM NOpsSiAKe NPUHMMAKOTCA HayyHble cTaTby
1L, UMELLNX YYEHYI0 CTENEHb N YYeHOe 3BaHMe.

NYBNUKALMA ABMAETCA BECMNIIATHOW B HOMEPAX YKYPHATOB Ne 1, 2, 3 2022 .

Dear colleagues!
/é The University of Continuing Professional Education invites you to cooperate
B }\ 3 with quarterly scientific and practical journalson economics:
/Z_/é:\\\ié “REGIONAL AND BRANCH ECONOMY”

“*JOURNAL OF MONETARY ECONOMICS AND MANAGEMENT”
“INNOVATIVE ECONOMY: INFORMATION, ANALYTICS, FORECASTS”
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The audience of the journals: the scientific community in the field of economics, teachers of educational
organizations, practitioners, graduate students, masters and students. The circulation is 3000 copies.

The journals comply with the requirements of the Higher Attestation Commission, Scopus and Web of Sci-
ence, are located in the Russian Electronic Library eLIBRARY.RU (Russia) (the journals “Innovative Econom-
ics: Information, Analytics, Forecasts”, “Applied Economic Research” are included in the RSCI; the journals
“Journal of Monetary Economics and Management” and “Regional and Sectoral Economics” in the RSCI not
included), the scientific electronic library “Cyberleninka”.

Competitive advantages: high quality of the publication, short release time, maximum consideration of the
interests and wishes of the customer.

The publication of scientific articles in journals will inform the scientific community about current research,
raise the personal impact factor.

The level of originality in the “Anti-Plagiarism” system is not lower than 60%.

Send articles by e-mail: izd-pegas@yandex.ru (marked “The article is the name of the journal).

Please note that scientific articles of persons with an academic degree and academic title are accepted for
publication as a priority.

THE PUBLICATION IS FREE OF CHARGE IN THE ISSUES OF MAGAZINES NO. 1, 2, 3 2022.



