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Muxaiijienko Benepa AjiekcanapoBHa
Poccuiickuii rocy1apcTBEHHBIN YHUBEPCUTET IPABOCY AU

3amura npas norpeduTesel B 3MoxXy undpoBu3anuu

AHHoTanus. B coBpemeHHOM mupe, rie nudppoBU3alys 0XBaThIBaeT Bce chephl )KU3HH,
3alIUTa TpaB MOTpPeOUTENe CTAaHOBUTCS OCOOCHHO aKTyalnbHOM TeMoil. Lludposas smoxa,
XapaKTEepU3YIOUIasICsl CTPEMUTENbHBIM Pa3BUTHEM TEXHOJIOTUN, HHTEPHETOM M IJ100an3aiuei,
CO3/1aeT HOBBIE BO3MOXXHOCTH JJIsl TOTpeOuTENel, HO OJJHOBPEMEHHO M HOBbIe pucku. [lepexos ot
TPaAULMOHHBIX (OpPM TOProBIM U yciayr K uudpoBsiM muarhopmaMm TpeOyeT mepecMoTpa
CYUIECTBYIOIINX MEXaHU3MOB 3aIUTHI IIPaB MOTPeOUTENEH, YTO U JeNaeT TaHHYI0 TeMY Ba)KHOU
JUTSL UCCTIeIOBAHUSI.

[udpouzamus 3aTparuBaeT He TOIBKO CIIOCOOBI MPHOOPETEHUSI TOBAPOB M yCIYT, HO U
caMy MOpHUpOAY MOTPEOUTENbCKUX OTHOIICHUN. [losBneHue OHIaliH-Mara3uHOB, MOOMIIBHBIX
NpUWIOKEeHUH, TuiatdopMm aias oOMeHa yciayraMu W HWHGOpPMAIMK CO3AaeT HOBBIE (OpMAThI
B3aMMOJICHCTBHUS MEXKAYy MOTPEOMTENsIMU M TOCTaBUIMKaMU. B 3TOM KOHTEKCTe HEOOXOAMMO
YUUTBIBATh, YTO TpaBa MOTPEOUTENEH, KOTOPBIE OBLIHM 3AIIUIICHBI B TPAJUIIMOHHON YKOHOMHUKE,
MOTyT OBITh TOJBEPKEHbI PUCKaM B YCIOBUAX IMdpoBoil cpensl. Hampumep, Bompoch
KOH(HICHIIMATHHOCTH, OE30MaCHOCTH JAHHBIX M 3aIlUTHl JIMYHOH HH(OpMAIMH CTaHOBSATCS
0COOCHHO OCTPBIMH, TOCKOJBKY MOTPEOUTENN BCE YaIle BHIHYKCHBI IETUTHCSI CBOMMH JaHHBIMU
JUISL IOJTYYEeHUSI TOCTya K YCIyram.

AKTyanbHOCTh pPa0OTHI 3aKIIOYaeTcs B HEOOXOAMMOCTH aHalu3a CYIIEeCTBYIOIIMX
3aKOHOJATENbHBIX HOpPM, PpEryJUpYyIOUIMX 3allUTy I[paB MOTpeOuUTene B  YCIOBMSX
nudpoBuzanuu. B dactHOCTH, B paMkax paboTel OymeT paccMoTpeH [ 'pakIaHCKuil KOJIEKC
Poccuiickoit @eaepannu u 3akoH "O 3amuTe mpaB noTpeduTenen”, KoTopble Ciy>KaT OCHOBOU /ISt
IIPaBOBOTO PETyJIMPOBAaHUS B TaHHOM 001acTu. O1HaKO, HECMOTPS Ha HAIMYKE 3aKOHOAATEIbHBIX
aKTOB, MHOTHE aCIEKThI 3alllMThI IIPaB NOTpeduTenel B L(poBOi cpesie 0CTal0TCA HETOCTATOUHO
npopabOTaHHBIMU. OTO CBSA3aHO C TE€M, YTO 3aKOHOJATENLCTBO YAacTO HE YCIEBaeT 3a
CTPEMHTEIHHBIMI U3MEHEHHMSIMH B TEXHOJIOTHSX U MMOTPEOUTENBCKUAX MPAKTHKAX.

B pamkax paGoTbl OyIyT OCBEIIEHBl HECKOJIBKO KIIOueBBIX TeM. IlepBas u3 Hux —
BBeJICHHE B IUGPOBU3ALMIO M TIpaBa TmoTpedurteneid. 31ech OyAeT paccMOTPEHO, Kak
U POBU3ALMS U3MEHIIA TOTPEOUTENILCKHUE OTHOLICHHUS U KaKie HOBbIE BBI30BBI OHA MIPUHECIA.
Bropas Tema — 3akoHO1aTe/IbHBIE OCHOBBI 3aIllUTHI MpaB moTpeduTeneil. B atom pasnene Oyner
IPOBE/IEH aHAJIHU3 JEHCTBYIOLIETO 3aKOHO/IATENLCTBA, €r0 CUIIbHBIX U CIIa0BIX CTOPOH, a TaKKe
BBISIBJIEHBI TIPOOEIBI, KOTOPhIE HEOOXOIUMO 3aMOJHUTE it Oosiee Y(PPEeKTUBHOM 3alIUTHI TTPaB
norpeduTteneil B LuppoByIo MOXY.

Tpetbst TeMa — TpoOOIEMBI 3alIUTHl JaHHBIX B HU(QPOBYIO AMOXY. B ycrmoBusx, korma
JTAaHHbIE CTAHOBSTCS HOBBIM "30JI0TOM", 3a1IIUTa TMYHOM HH(DOPMAIK TOTpeOUTEIeH BHIXOAUT Ha
NEepBHI TUIaH. ByTyT paccMOTpeHBI OCHOBHBIE PUCKH, CBS3aHHBIC C YTEUKAMHU JTAaHHBIX, a TAaKKe
MEXaHU3MBbI, KOTOpbIE MOTYT OBITh HCIOJB30BaHBl I WX 3allUTHl. Ba)kHO OTMETUTH, YTO B
YCIOBHAX UUGPOBU3AIMH TIOTPEOUTENH JIOJDKHBI OBITh OCBEJIOMIICHBI O CBOMX IpaBax W
BO3MOXHOCTSIX, UTO TPEOYET OT HUX aKTHBHOT'O YYacTHs B IIPOIECcCe 3aIIUThI CBOUX UHTEPECOB.

B 3axmouenue paboTel Oy1eT 00Cy X AeHO, KaKue HalpaBiIeHUsI MOTYT ObITh BHIOpAHBI JJIs
yIIyUIIeHUs] 3aKOHOJATEIbCTBA B 00JIACTH 3alIUTHI IPaB MOTpeduTeNIel. ITO MOXKET BKJIIOYATh B
cebsl Kak aJanTallio CYIIECTBYIOIIMX HOPM K HOBBIM YCIIOBHSIM, Tak M pa3pabOTKy HOBBIX
IPaBOBBIX MEXaHM3MOB, KOTOPbIE CMOTYT OOECIEUYHUTh HAAEKHYIO 3alIUTy HHTEPECOB
noTpeduTenelt B yCIOBHUSAX OBICTpO MeHstomerocs nmudposoro mupa. Takum obpazom, padbota
HarpaBJieHa Ha BBIABICHHE aKTYaJIbHBIX MIPOOJIEM U MPEATIOKEHUN 110 UX PEIICHHIO, YTO JIEIaeT
€e 3HAYMMOW JUIs JajdbHEHIEro pa3BUTHSA IPABOBOM CHUCTEMBI B 00JIACTH 3allUTHI TIpaB



noTpeduTeneit B a1oxy MU pOBU3AIIUH.
KiawueBble ciaoBa: 1mudpoBuzamus, rinodanuzanus, [OTpeOUTeNb, MPaBOBOE
perynMpoBaHue, 3aKOHOAaTeIbCTBO, IPABOBAs CUCTEMA.

Mikhailenko Venera Alexandrovna
Russian State University of Justice

Consumer protection in the digital age

Abstract. In today's world, where digitalization covers all spheres of life, consumer
protection is becoming a particularly relevant topic. The digital age, characterized by the rapid
development of technology, Internet and globalization, creates new opportunities for consumers,
but also new risks. The transition from traditional forms of trade and services to digital platforms
requires a review of existing consumer protection mechanisms, which makes this topic important
for research.

Digitalization affects not only the ways of purchasing goods and services, but also the very
nature of consumer relations. The emergence of online stores, mobile applications, platforms for
the exchange of services and information creates new formats of interaction between consumers
and suppliers. In this context, it should be borne in mind that consumer rights that have been
protected in the traditional economy may be at risk in the digital environment. For example, issues
of privacy, data security, and personal information protection are becoming particularly acute as
consumers increasingly need to share their data in order to access services.

The relevance of the work lies in the need to analyze the existing legislative norms
governing the protection of consumer rights in the context of digitalization. In particular, the work
will review the Civil Code of the Russian Federation and the Law "On Consumer Rights
Protection™, which serve as the basis for legal regulation in this area. However, despite the
existence of legislative acts, many aspects of consumer protection in the digital environment
remain insufficiently developed. This is due to the fact that legislation often does not keep pace
with rapid changes in technology and consumer practices.

The work will cover several key topics. The first of these is an introduction to digitalization
and consumer rights. It will examine how digitalization has changed consumer attitudes and what
new challenges it has brought. The second topic is the legislative framework for consumer
protection. This section will analyze current legislation, its strengths and weaknesses, and identify
gaps that need to be filled in order to better protect consumer rights in the digital age.

The third topic is data protection issues in the digital age. In an environment where data is
becoming the new "gold", the protection of consumers' personal information is coming to the fore.
The main risks associated with data leaks, as well as the mechanisms that can be used to protect
them, will be considered. It is important to note that in the context of digitalization, consumers
must be aware of their rights and opportunities, which requires them to actively participate in the
process of protecting their interests.

At the end of the work, it will be discussed which areas can be chosen to improve legislation
in the field of consumer protection. This may include adapting existing regulations to new
conditions, as well as developing new legal mechanisms that can ensure reliable protection of
consumer interests in a rapidly changing digital world. Thus, the work is aimed at identifying
current problems and proposals for their solution, which makes it important for the further
development of the legal system in the field of consumer protection in the era of digitalization.

Keywords: digitalization, globalization, consumer, legal regulation, legislation, legal
system.

[HudpoBuzaius TPUBHOCHUT MHOXKECTBO W3MEHEHWUW B JKU3HBb IMOTpeOHTENed, Tpedys
MepecMoTpa CyIIECTBYIOMIMX MOAX0A0B K 3a1IuTe ux npas. [losBieHne HOBBIX TEXHOIOTHYECKUX
BO3MOJKHOCTEH, KaK U PUCKOB, 3aBUCUT OT Pa3BUTHS WHTEPHETA U MU(PPOBBIX IKOHOMUUYECKUX



nporeccoB. B Poccun ¢ 2019 rona BBenens! "mudpossie mpasa’, oTpakeHHbIC B [ pakgaHCKOM
KOJIEKCe, HO TpaBOBas CHUCTEMa BCE €lIe HYXXIAeTcs B J0padOTKax Ui aJeKBaTHOM 3alluThI
UHTEpPECcOB noTpeduTesnei B cetu. C yBeIrMueHUEM OHIAWH-TIOKYTIOK U UCIIOJIb30BaHUS IIU(PPOBBIX
YCIIyT MOTPEOUTENN CTAJIKUBAKOTCS C HOBBIMHM YIpPO3aMH, TAKUMHU KaK MOIIIEHHUYECTBO, YTE€UKa
JAHHBIX U HEeJ0CTaTOYHas MHGOpMAIUs O TOBapax U yclyrax.

Jlia obecriedeHMs] CBOMX IpaB IMOTPEOMTENM AOJKHBI 3HaTh, KaK UX JaHHbIE OyIyT
HCIIOJIb30BAaThCS U KaKUe MEphbl MPEJOCTOPOKHOCTH MPUHUMAIOTCS JJI1 UX 3allUTHI. YTEUKU
JAHHBIX W KUOepaTaku MOTYT 3HAYUTEIbHO MOJOPBAaTh JOBEpHE MOTpeduTeneld K HuppoBbIM
matdopmam [ 1]. BaxkHo, 4TOOBI 3aKOHBI 00€CTICUNBAIIN 3AIIUTY ITHX JAHHBIX.

B ycnoBusix nugpoBuzanuu npasa norpeduresneii TpeOdyoT HOBOTO BUACHHUS B OTHOLICHUN
ux 3amuThl. KiII04eBbIM CTaHET pa3BUTHE 3aKOHOAATEIbHBIX WHUILIMATUB, HAINPABJICHHBIX Ha
peILICHHE aKTyaJIbHBIX MPOOJIeM, CBSI3aHHBIX C 3aIIUTON MPaB MOTPEOHUTENEH B CETU. DTO MOXKET
BKJIIOYATh CO3JJaHHE JIOMOJHHUTENIbHBIX 00pa30BaTENbHBIX MPOrpaMM O TOM, Kak Oe30macHO
UCTIOJIb30BaTh IHU(POBHIE TEXHOJIOTUH, MPABOBbIE MEXAaHU3MBI Ui OOCITYy>KUBAaHUS >Kanod u
NpeUIOKEHUI OHJIaliH, a Tak)Ke AaKTHUBHOE HCIOJIb30BaHHWE COBPEMEHHBIX TEXHOJOTHH s
HOBBILICHUS IPO3PAYHOCTH HH(POPMAITUH U 00ECIICYCHUS €€ TOCTYITHOCTH [2].

OO1iecTBEHHBIE OpraHU3allMU UTPAIOT BAXHYIO pOJIb B 3alllUTE MpaB MOTpPeOUTENe,
IIPOJBUTasl CO3/IaHKE CTaHAAPTOB U HOPM, KOTOpbIE 00ecIieyaT HenpepbIBHOE OOHOBIEHUE 3HAHUS
0 IIpaBax U 00S3aHHOCTSIX KaK CO CTOPOHBI MOTPEOUTENEH, TaK U CO CTOPOHBI TOCTABUIMKOB YCIIYT.
CoBMecTHBIC YCHIIUS, HAPaBJICHHBIC HA MHOOPMUPOBAHKE M POPOPHEHTAIIMIO TIOTPEOUTENCH,
MOTYT 3HAYUTEIIbHO CHU3UTh BEPOSTHOCTh BO3HUKHOBEHHUS KOH(MIMKTHBIX CUTyallMid |
CIIOCOOCTBOBATh CO3JIaHMIO OoJiee Oe3omacHoi 1udpoBoii cpensi [1].

[HudpoBu3zanusi OTKPHIBAET HOBBIE TOPU30HTHI U BBI3BIBAET HEOOXOAMMOCThH B CO3JaHUU
CUCTEMHOM 3aIlMThl IpaB MOTpeOuTeNel, KoTopas OYyIeT COOTBETCTBOBAaTh COBPEMEHHBIM
TpeOOBaHUSM U 3alMIIATh MX HHTEPEChl B YCIOBUSAX OBICTPO MEHSIOLIErocs IupPOBOro
naumadTa. 3aKOHOIATENBLCTBO O 3alUTE IpaB notpedutesneit B Poccuu npeacrasisieTr coboi
KOMIUIEKCHYIO CHCTEMY HOpM, HAMpaBJICHHBIX HA pEryJHupOBaHUE OTHOIICHUH MEXIy
NOTPEOUTENSIMI U PA3IMYHBIMH KOMMEPYECKUMHU CTPYKTYpaMu. OCHOBHBIM HCTOYHUKOM HOPM
3TOr0 3aKOHOJATENIbCTBA sBIseTCs 3akoH Poccuiickoin ®Pepepanuu "O 3ammTe 1mpas
notpeduteneit”, npuHaTbii 7 ¢eBpanst 1992 roma. BaxxHoe 3HaueHune umeeT u ['pakmaHCKui
kozekc Poccuiickoii @enepanuu, MpUHUMAIOIUN 0CO0YI0 pOJib B 00€CIIeYeHUH IPaBOBBIX OCHOB
JUIst cy1e0HOM MPaKTUKY B JaHHON 00JIacTH.

OpnHa U3 rIaBHBIX Lieel pa3paboTKU 3aKOHA O 3aIlIUTe MpaB NOTpeOUTeNeH 3aKiIoyanach
B HEOOXOAMMOCTH IIPEIOCTABIEHUS IPAXKIaHaM OTIPEIEICHHBIX FapaHTUI B OTHOILIEHUH KauecTBa
TOBApOB U ycIyr. BakHO OTMETHTB, UTO OTBETCTBEHHOCTD 3a 3aIUTY MpaB MOTpeOUTENeH JTeKHUT
Ha HUCIIOJIHUTEISIX, TPOJaBLaX U U3TOTOBUTEINSIX, KOTOPBIE 00s3aHbI IPEAOCTABISITh HHPOPMAIUIO
0 TOBapax M ycilyrax, o0ecrneynBarb ux 6e30macHoCTh U kayecTBO. CII0’KHOCTH, BO3HUKAIOIINE B
JTAHHOM KOHTEKCTE, BO MHOTOM CBsI3aHbl C Lu(poBU3aLMell 1 HOBBIMU (popMaTaMy TOPTOBBIX
OTHOILICHUH, BO3HUKAOIIMMH B BHUPTyajdbHOU cpere [3]. B mocnennume rombl MHOXKECTBO
MONPAaBOK B HOPMATHBHO-TIPABOBbIE aKThl OBLJIO HANPABJIEHO Ha 3alIUTY IpaB NoTpedurtesneil B
cdepe HHTEPHET-TOPTOBIIU, YTO CTAJI0 OCOOEHHO BAXKHBIM B YCJIIOBUSX MaHIEMUU U YBEIHUCHHS
JIOJTA OHJIaHH-TIOKYTIOK [3].

BaxHyio poib B OCYIIECTBICHMHM KOHTPOJS 3a COOJIIOJEHHEM IIpaB MOTpedHuTenen
3anuMaer denepanbHas ciayx0a 1o Haa3opy B cdepe 3amuThl OpaB mHoTpedurteneil u
Onaronoy4us 4ejaoBeKa, KOTOpas aKTUBHO MPOBOJUT MOHUTOPUHI M aHAJIU3 PbIHKA TOBAPOB U
YCIIyT, IPEJIaraéMbIX HAcEJIEHUI0. JTO MO3BOJISIET ONEPAaTUBHO pearupoBaTh Ha BO3HUKAIOIINE
npo0JIeMbl 1 BHOCUTh HEOOXOAMMBIC H3MEHEHHUS B CYIIECTBYIOIIEE 3aKOHOIATEIbCTBO [3].

Taxkxe HEOOXOJUMO YUYUTHIBATH, YTO MOTPEOUTENN CTAJKUBAIOTCS C HOBBIMH PHUCKAMHU.
Hanpumep, cnyyan MOIIEHHMYECTBA, OTCYTCTBHE MPO3PAYHOCTH YCIOBHH CHIENOK, MPOOIEMBI €
BO3BpaTOM TOBapa U HEMOJIHOE PACKPhITHE MH(OPMALIUK O CEpBUCAX 3HAYUTENILHO YCIOXKHSIOT
IIPOLIECC 3alUTHI IIPaB NoJb30BarTenel. Mcxons u3 3Toro, co3gaHue IpaBOBbIX PaMOK, KOTOPBIE
OBl YUUTBIBAIM BCE 3TU ACIEKTHI, OJYUNUIIO MPUOPUTETHOE 3HAUEHHE B COBPEMEHHOM MpaKTUKe



[4]. PazpaboTka monoxkeHui, CBSI3aHHBIX C UCIIOJIb30BAaHUEM JJIEKTPOHHBIX 3asBOK, HOAIHUCEH
Opyrux UUGPOBBIX TEXHOJOTUH, MPENCTaBIseT cO00il BaXXKHBIA IIAr B MOCTPOSHHM Oojee
0e30IacHOM M IpeCcKa3yeMOoi MPaBoOBOM Cpeibl AJIs TPaKAaH.

Takum o00pa3om, TpPaBO3ANUTHBIE MEXaHU3MBI B Cdepe 3aluThl MpaB MOTpeOUTENeH
JIOJKHBI TIOCTOSIHHO 3BOJIIOLIMOHUPOBATH B OTBET Ha U3MEHEHUS B M TEXHOJIOTHYECKOM cpesie, uTo
TpeOyeT OT 3aKoHOJaTeJed CHUCTEeMHOro aHalinM3a W TMOKOCTH NMpPHU BHECEHUHM W3MEHEHUH B
aKTyaJbHbIE IPABOBbIE HOPMBI.

C Ka)/1bIM roJIOM yBEJIMYUBAETCS KOJUYECTBO CIyYaeB YTEUEK U HECAHKIIMOHUPOBAHHOT O
JIOCTyIIA K JINYHON MH(pOpMALMU, YTO MOJPHIBAET AOBEpUE MOTPEOUTENCH U CO3/1aeT MPABOBbIE
npobaembl. MHOTHE MOTPEOUTENIN HE 3HAIOT, KaK JEHCTBOBATh B CIIy4ae YTCUKH NAHHBIX MU
HAPYILICHUS UX TIPaB, YTO IIPUBOJMT K TOMY, YTO ITH CUTYaLllH OCTAIOTCs Oe3 pearnpoBanus [5].

Kubepyrpo3bl npeAcTaBisitoT co0oi ele oJHy 3HAYMMYI0 IpobieMy B cdepe 3aiiuThl
naHHbIX. C yBeJMYEHHEM uyucia KUOepaTrak pacTeT BEpOSTHOCTb YTEUEK M KOMIIPOMETAaluu
uHpopmanuu. MHcaiinepckue yTeYKH M BHEIIHME aTaKd MOTYT MPHUBECTH K 3HAYUTEIbHBIM
yrpo3aM Kak JJIi MHAMBUIYYMOB, TaK W JUId LENbIX OpraHu3auui. 3a mocjiefHue roibl YUcio
KAOCPIPECTYIUICHHH  yBETUYMIIOCh, YTO MOJTBEPXKIAIOT PE3yJdbTaThl MHOTOYHCICHHBIX
UCCIICIOBAaHUM. DTO CO3/aeT cepbe3Hble MpoOJieMbl Kak Ui HOTpeOuTenei, Tak u i
opranmu3anuii [6]. [IpuMeHeHUe TEXHOJIOTUI OJIOKYECHH, a TaKkKe JIPYrHX JICHCHTPAIN30BAHHBIX
pelIeHUIH MOKeT 3HAUUTENBHO YIYUYIIUTh 3aIIUTy JaHHbIX, OOECIEeYMB MPO3PAYHOCTh U
0€3011aCHOCTh XpaHEHHs HH(POPMAIIHH.

Crenyer OTMETUTB, UTO CYLIECTBYIOIAs 3aKOHOAATENIbHAs 0a3a He BCEr/la COOTBETCTBYET
COBPEMEHHBIM TPEOOBaHUAM 3allUThl JaHHBIX. Hao)keHHbIe Ha OpraHu3anuy 00s13aTeNIbCTBA 110
UH(GOPMHUPOBAHUIO T0JIb30BATENCH O criocobax oOpabOTKM M XpaHEHUsS UX JIaHHBIX, 3a4acTylo
BBIMIOJIHAIOTCSL  (popManibHO. Mcmonb3oBanue st 3TOro OOMMX YCIOBUH M MacIITaOHBIX
H0JIb30BATEIbCKUX COIJIAIICHUH He MO3BOJIET MOTPEOUTENAM JOJKHBIM 00pa3oM 03HAaKOMHTHCS
C peaIbHBIMU PUCKAMHU M YCIOBHUSMH, MOJ KOTOPHIMH MPOUCXOIUT HMCIIOJIb30BaHUE UX JTAaHHBIX
[7].

B koneuHoM cuere, ycnenHas paboTta B 00J1aCTH 3alUThI IPaB MOTPEOUTENIEH B yCITOBUIX
upoBU3aMY TpeOyeT KOMILJIEKCHOTO IOJXO/a, BKIJIIOYAIOIIET0 KakK IpaBOBble, TakK U
TEXHOJOTMYeckrue  MexaHu3dMbl. HeoOxomuma — akTuBHas  paboTa 1O  IOBBILIEHUIO
OCBEJIOMJICHHOCTH NMOTpeOuTeNell 0 CBOMX MpaBax, a TaKkxke co3AaHue 3((HEeKTUBHONW CHCTEMbI
MOHMTOPHMHTA ¥ KOHTPOJIS 32 COOJIIOIEHHEM HOPM 3aKOHOAATEIbCTBA.

Crenyer momuyepkHyTb, 4YTO 3alllUTa MpaB MOTpeOuTeNneil B 3Moxy LU(POBU3ALUU
IpeJICTaBIsIeT COOOM CIOXKHYIO U MHOTOIPaHHYIO 3a/1ady, TPEOYIOIYI0 KOMIIJIEKCHOTO MOIX0/1a
U TIOCTOSIHHOTO OOHOBJIEHUS 3aKOHOJATENbCTBA. B  YCIOBUSX CTPEMUTENBHOTO pPa3BUTHUS
TEXHOJIOTHI 1 UHTEpHETAa, MOTPEOUTENN CTAIKUBAIOTCS C HOBBIMU BBI30BaMHU, KOTOpBIE TPEOYIOT
a/IeKBaTHOM PeaKIMK CO CTOPOHBI IPABOBBIX HOPM U HHCTUTYTOB.

[Hudposuszanus, 0€3yClIOBHO, OTKpPHIBAET HOBbIE TOPU3OHTHI JUIsI TMOTpPEOUTENEH,
NPEJOCTABIISAS UM JIOCTYI K Pa3HOOOPA3HBIM yCIIyraM M TOBapaM, OJJHAKO OHA TaKXKe IMOPOXKIaeT
MHO’KECTBO PUCKOB, CBA3aHHBIX C 3aIMTOMN JIMYHBIX JAHHBIX U MpaB Ha uHpopManuio. BaxHo
OTMETHTb, YTO CYIIECTBYIOIIEE 3aKOHOAATENbCTBO HYK/IAETCS B a/IalITALIMU K HOBBIM PEATHSIM.

OpHol W3 KIIIOYEBBIX MpoOJieM, BBISBICHHBIX B XOJI€ HCCIENOBaHUS, SBISETCS
HE/IOoCTaTOYHash 3alUTa JaHHBIX T[osib3oBaTeneil. B ycnoBusx, korma wuHdopmamus o
NOTPEOUTENAX CTAHOBUTCA TOBAPOM, @ WX JIMYHBIE JIJAHHBIE MOTYT OBITh MCIIOJIb30BaHbI B
KOMMEpUYECKUX IesiX 0e3 X corjiacus, HeoOX0IuMO pa3paboraTh Oojiee CTPOrHe MEXaHHU3MbI
KOHTpPOJISl. DTO BKJIIOYAET B ce0sl HE TOJBKO Y)KECTOUEHUE CAaHKIMH 3a YTEUKy JaHHBIX, HO U
BHE/IpeHHE 0053aTeNbHBIX CTAaHIAPTOB O€30MaCHOCTH JJIsl KOMITaHUH, paboTaonmx B U poBOM
IPOCTPAHCTBE.

B 3akioueHne, MOXKHO CKa3aTb, 4TO 3alUTa MpaB NOTpeOuTeNel B aMoxy nudpoBu3anum
— 9TO 3ajada Jis obmiectBa B 1esioM. HeoOxonmma akTHBHas MO3MILMS CO CTOPOHBI BCEX
YYaCTHUKOB pbIHKA. TONBKO COBMECTHBIMH YCHIIMSIMH MOXHO c0371aTh 3(p(peKTuBHYyIO crcTeMy
3alIUThl TpaB MOTpeOuTeneii, kKoropas OyIeT COOTBETCTBOBaTh TPeOOBAaHUSM BPEMEHU U



obecreunBaTh HaJICKHYIO 3alUTy HHTEPECOB TPaKIaH B YCIOBUIX CTPEMHUTEIHHO MEHSIOIIETOCS
1u(poBOro MUpA.
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