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ABSTRACT: The development of technology and economics are inextricably linked, since
each of these areas complements each other. On the one hand, technology is a key driver of
economic growth, providing organizations with tools to improve efficiency. On the other
hand, a stable economy creates conditions for the implementation of innovations, directing
financia resources to the development of new solutions. This article examines the importance
of information systems (1S) for solving current economic problems at the macroeconomic and
microeconomic levels. Particular attention is paid to ERP, CRM and Bl technologies, which
affect development in the field of business, market forecasting and resource management.
Specific examples of the use of IS in commercial activities are given, on the basis of which
the conclusions of the study were formulated.
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Macroeconomics.

YXXYIXXIVXVIV? D007 — DXV P07 P02V D007 VDVXV P20777 P DYYYX007777777?



2. CRM (Customer Relationship Management) — 7?7?7772 222000777 72777 ?
DIVDX7 7000070 2 2007700770 0 D00 2007700 700 20777770 07777



DXXXYX? YXXXVXI? DXVIXVV DXV XXXV DXXYXVYX? D0VX0VXVD D007 7707777 ?

6_Bigdaam_mmwowwm




PXIXYXXIX? XXV YXXXXIVIV 0XXXIX? 077N 0 DXXXX7070077 370707 070777707070 7?2 777,

P77 PP?70?77?7777

kaznachejstvo-rf



https://www.amocrm.ru/cases/30688
https://ru.visiology.su/why/cases/federalnoe-kaznachejstvo-rf
https://ru.visiology.su/why/cases/federalnoe-kaznachejstvo-rf

https: /lwww. 1cbit.ru/blog/business-cases/perekhod-s-sap-na- 1&erp—za— dva
mesyatsa-dlya-zavodov-gruppy-promsort/

PPV VVVVV? P V7?0777

snkosnikov@gmail.com

I nformation about the author
KOSHLYAKOQV Yarodav Yurievich, bachelor's degree, Kuban State Agrarian University,
Krasnodar, Russia.
DAVTYAN David Karenovich, bachelor's degree, Kuban State Agrarian University,
Krasnodar, Russia.
KOSNIKQOV Sergey Nikolaevich, Candidate of Economic Sciences, Associate Professor of
the Federal State Budgetary Educational Institution of Higher Education «Kuban State
Agrarian University named after |. T. Trubilin», Krasnodar, Russia. snkosnikov@gmail.com


https://www.1cbit.ru/blog/business-cases/perekhod-s-sap-na-1s-erp-za-dva-mesyatsa-dlya-zavodov-gruppy-promsort/
https://www.1cbit.ru/blog/business-cases/perekhod-s-sap-na-1s-erp-za-dva-mesyatsa-dlya-zavodov-gruppy-promsort/

